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Cash in Banks & Trust Companies 
United States Government Bonds 
Other Bonds and Stocks 
Mortgage Loans on Real Estate 
Real Estate 
Premium Balances Receivable 
(Not over three months due 
Bills Receivable, Not Due 
Interest Accrued 


Other Assets 


Total Admitted Assets 


Reserve for Unearned Premiums 


Reserve for Losses and 
Loss Expenses 


Reserve for Taxes and Expenses 
Other Reserves 

Capital 

Net Surplus 


Surplus tc Policyholders 


*Securities in statements include amounts deposited with various states, as 
required by law, in the following amounts: United States Fire, $3,781,879; 
North River, $2,477,687; Westchester Fire, $2,194,411; 
$245,000; Western Assurance, $675,071; 


ern Fire, $286,481. 
Statutory Deposit. 


$10,322,403 
34,141,908 
19,840,570 


14,388 


3,409,860 
585,541 
121,195 

1,446,102 


$69,881,967 


L 


$27,479,113 
7,108,390 
2,904,400 
822,349 
2,000,000 
29,567,715 
31,567,715 


$69,881,967 


British America, $668,071; 


GROUP 


FINANCIAL STATEMENT AS OF DECEMBER 31 


ASS ETS 


UNITED STATES NORTH RIVER 
FIRE INS. CO. INS. 


co. 
$ 5,886,330 


20,804,224 
14,592,775 
22,610 
1,000 
2,154,952 
237,108 
66,324 
349,615 


$44,114,938 


I A B 


$16,037,005 
4,788,617 
1,834,800 
361,644 
2,000,000 
19,092,872 


21,092,872 


$44,114,938 


Allemannia Fire by 
South 


WESTCHESTER 
FIRE INS. CO. 


$ 7,159,482 
21,280,975 
13,489,266 

186,405 
37,000 
2,408,722 


401,698 


$46,025,718 


ALLEMANNIA 


FIRE INS. CO. 


$ 1,297,964 
5,163,615 
2,312,606 

51,347 
80,000 
457,494 
5,696 
15,990 
69,484 


S$ 9,454,196 


oh 'S 2 t Se 


$17,494,576 


5,659,245 


2,105,000 


524,702 


2,000,000 


18,242,195 


20,242,195 


$46,025,718 


Assurance 


$3,754,802 


831,945 


375,753 


117,881 


1,200,000 


3,173,815 


4,373,815 


S$ 9,454,196 


On the basis of December 31, 


$174,225 


S.BRANCH 


WESTERN 
ASSURANCE 


S$ 1,191,242 
5,469,686 


981,854 


444,803 


41,544 


130,089 


S$ 8,269,788 


$ 3,064,834 


1,134,595 


395,250 


99,695 


+500,000 


3,075,414 


3,575,414 


$ 8.269.788 


United States Fire 


BRANCH 


BRITISH 
AMERICA 


$ 758,152 
2,754,294 


1,034,168 


26,910 


S$ 4,841,325 


$ 1,691,508 
964,042 
211,925 

31,014 
+500,000 
1,842,836 
2,342,836 


$ 4,841,325 


$1,219,322 
$225,512; Wes 


1949 


SOUTHERN 


FIRE INS. CO. 


25,856 


S$ 4,140,752 


500,000 
1,245,403 
~ 1,745,403 


$ 4,140,752 


1949, Market Quotations for all Bonds and 
Stocks owned, the Total Admitted Assets and Surplus would be increased 
the following amounts: 
$827,886; Westchester Fire, $874,630; Allemannia Fire 
British America, $90,303; Southern Fire 


North River, 
tern 
$71,340 


CRUM AND FORSTER, Manager 
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NAL UNDERYV 


4th year, 


he public 
responds to leadership 


Agents well know that the public responds 


to leadership, rewarding those who 


represent forward and progressive companies 


with an increased share of business. 


Throughout North America’s 158 years of 


progress, it has pioneered many new 


types of insurance. It has broadened many 


old forms. This is in the public 
interest. It also is in the interest 
of Agents and Brokers. 


This is leadership in action. 

We intend to hold that leadership . .. 

to continue improving the application of 
insurance so that it does a consistently 
better job for the insured, 


Because ... We are convinced that by 
meeting the needs of the public fully and 
efficiently, we work to the advantage 


of all concerned. 


VRITER Published weekly (with one additional issue in April 


vursday, March 238, 1950 00 a year (Canada $6.00) 


Insurance Company of North America, 
founded 1792 in Independence Hall, is the oldest 
American stock fire and marine insurance com- 
pany. It heads the “North America” Companies 
which meet the public demand for practically all 
types of Fire, Marine and Casualty insurance; 
Fidelity and Surety Bonds. Sold only through 


Agents or Brokers everywhere. 


INSURANCE COMPANY OF 


NORTH AMERICA 


COMPANIES, Philadelphia 





Insurance Company of North America 
Indemnity Insurance Company of North America 
Philadelphia Fire and Marine Insurance Company 
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bpedt $4 Million 
Insurance Loss 
in Kansas City Fire 


Unpublicized Disaster 
May Be Worst Since 
Texas City Explosion 


What is probably the largest fire in- 
srance loss since the Texas City dis- 

1 April of 1947, resulted from the 
ying of the four-story Goodyear Tire 
ni Rubber Co. warehouse in North 
Kansas City March 15, with damage to 
‘ye warehouse building and contents 
nd subsequent exposure loss to a mul- 


auu 
tiple occupancy building across ithe 


ctreet estimated at about $4 million. 


Adams Transfer Co. is the owner of 
che reinforced concrete building at 801 
{rmour road, in which Goodyear was 
‘he main occupant. An exploding fuse 
ox on the third floor is thought to 
ave caused the fire. The flames raged 
out of control for several hours, and 

used what some observers have char- 
acterized as one of the worst losses ever 
‘oa reinforced concrete building. 

A westerly wind blew the smoke into 
1e nine-story National Bellas Hess Co. 
sreproof sprinklered building across the 
street, and the heat activated sprinklers. 
Exposure loss to the Bellas Hess build- 
ing is estimated at $50,000 and smoke 
and water damage to the contents is 
ery heavy. 

Worst Fire in Local History 


pa fire is the worst in the history 

he Kansas City area. Firemen were 
oouring water into the Goodyear ware- 
1ouse on Friday, two days after the 
ire started. Howev er, the event re- 
el ved only minor notice in the national 
orese. 

Apparently all the losses are adequate- 
ly covered by insurance. 

The Adams Transfer building, a total 
loss, was insured for $300,000 through 
the Haas & Wilkerson agency in Fire 
Association and Pacific National. 

Loss to the Goodyear Tire & Rubber 
‘0. has been estimated by its local man- 
ager at $214 million, but insurance ob- 
servers have put the figure at closer to 
$172 million. Goodyear had some 80,000 
tires and 70,000 tubes in the warehouse 
and a large number of industrial and 
tractor tires valued at $2,000 each. Some 

i the latter were saved. 

nsurance on the Goodyear equip- 
ment was placed through Johnson & 
Higgins and is understood to be with 
\etna Fire. 


F.LA. on Bellas Hess Building 


ye actory Association, through Thomas 
McGee & Sons agency, has the coverage 
on the National Bellas Hess building. 
fe building loss, entirely exposure, is 
‘timated at $50,000. This building is 
3 feet away from the Adams building 
and underwriters had classified it as a 
‘tructure with no exposure except rail- 
‘oad sidings. Howev er, the terrific heat 
put out by burning rubber and the heavy 
‘moke that ensues from such a fire 
‘aused widespread damage to contents 
iroughout the entire building. 
__Losses were heaviest on the top floors. 
+he seventh, eighth and ninth floors 
i Occupied by the Stern, Slegman 
£05 manufacturers of ladies’ coats. This 
orm carried $100,000 insurance on furni- 
‘ure and fixtures, $900,000 on stock and 
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Auto Manufacturers Output Policy 





AETNA FIRE TELLS OFFICIAL STAND 


THE NATIONAL UNDERWRITER asked the 
management of Aetna Fire if they had any- 
thing officially to say regarding Aetna’s 
manufacturing output policy, which has 
excited so much attention and which the 
joint committee on interpretation and com- 
plaint has ruled to be im violation of the 
uniform definition of underwriting powers. 
Aetna Fire states its official position on this 
as follows in response to the request of 
THE NATIONAL UNDERWRITER: 

With reference to the position taken 
by the joint committee on interpretation 
and complaint, in Bulletin 131, we find 
find ourselves in disagreement. We 
agree with the committee that the policy 
contains marine coverage, but we do 
not agree that this makes the whole 
policy a marine policy. The conclusion 
of the joint committee is based on its 
Bulletin No. 90 which holds in effect 
that any policy in which any inland 
marine power is exercised is an inland 
marine policy. It is our position that 
such a construction of Bulletin No. 90 
renders the bulletin invalid because it 
is an unwarranted restriction upon the 
charter and licensed powers of the com- 
panies, and furthermore such a result is 
expressly disclaimed in the Preamble to 
the Nationwide Definition which we 
quote: 

“The following definition and inter- 
pretation do not include or attempt to 
define all of the powers which may be 
exercised by insurers authorized by 
various state insurance laws to transact 
marine, inland marine and transporta- 
tion insurance in such states.” 


Limiting Express Powers 


It is very doubtful if any organization 
of insurance companies or any organi- 
zation of insurance commissioners, or 
the insurance commissioners in their 
respective states, could, by applying the 
interpretation to Bulletin No. 90 which 
the joint committee has applied, limit 
the express powers granted to a com- 
pany by a legislature. 

Most of the states have now adopted 
multiple line underwriting. One of the 
purposes of that action was to permit 
an insured to buy all of his insurance 


$1,450,000 business interruption. The 
loss is expected to run 80% on stock and 
furniture and fixtures and 50% on B.I. 
The Stern Co. had just completed manu- 
facture of its spring line of coats and 
many of them were ruined by the 
smoke. It is believed the insurance 1s 
handled by the Stern Brothers agency 
of Kansas City. 

National Bellas Hess, a chain depart- 
ment store firm, maintained its record 
and file department on the fourth and 
fifth floors, and carried a stock of shoes 
in the basement. Smoke and water dam- 
age in this case is expected to be ap- 
proximately $100,000. This coverage was 
McGee 


written through the Thomas 
agency. ; 
The Percy Kent Bag Co., manufac- 


turers of paper and cloth bags, occupied 
the first, second and third floors. The 
firm also had a printing plant on_ the 


premises. Loss here consists _princi- 
pally of water damage caused by 
sprinkler leakage and there is some 


smoke damage. 

The firm is insured in the factory mu. 
tuals, and the loss is understood to be 
in the neighborhood of $300,000. 

Occupant of the sixth floor is the 
Coronet Manufacturing Co., makers of 
sports equipment. This firm also suf- 
fered extensive smoke and water loss. 

Western Adjustment is handling the 
loss on the Adams Transfer building 
and Western and Underwriters Adjust- 


from one company, and so far as prac- 
ticable in one package. This the in- 
terpretation of the joint committee 
would prohibit. Also, most states have 
amended the definition to permit the 
writing of personal property floater 
policies, and some have gone so far as 
to permit them to be written by cas- 
ualty companies as well as by fire com- 
panies. The result of this was an ex- 
tension of insuring powers without re- 
gard to charters and with no considera- 
tion of the class or kind of insurance. 

In many of the states there is no 
restriction in the law permitting per- 
sonal property floaters which would 
restrict them to household effects, and 
it would be most unfairly discriminatory 
to permit personal property floaters 
only as to household effects and make 
the nature of the ownership the criteria 
by which the power to write a kind of 
insurance is to be controlled. 

The automobile manufacturers’ out- 
put policy is a blending, into a single 
contract, of physical damage coverages 
which our companies customarily write 
separately, that is, fire and allied lines, 
automobile, casualty, inland and ocean 
marine. Heretofore we have required 
our customers to go to each of our 
separate departments and buy as many 
separate contracts, which they hoped 
could be fitted together into fairly com- 
plete coverage. What we have now 
done with this policy is to put those 
separate elements together and offered 
one complete insurance coverage to the 
buyer, and in the process we have filled 
in gaps and unified policy clauses. We 
do not believe that the marine or inland 
marine powers have been used beyond 
the limits of the nationwide definition 
properly construed. 

The very fact that we offered the 
policy and rate for filing and approval 
in the several states indicates that we 
do not consider this a marine policy. 
Under the laws existing in most states 
relating to the filing of forms and 
rates, marine filings are not required 
on classes whose rates are customarily 


subject to rating bureau action. Here 
we are acting alone. 
ing are co-adjusters for Stern, Slegman 


and National Bellas Hess. 

The fact that the fire attained age 

proportions apparently was caused by a 
tragic comedy of errors. It is the ey 
stood that some electrical repair work 
was being done in the upper floors of 
the Adams building and the fire ensued 
irom an exploding fuse box. The North 
Kansas City fire department, which 
owns six pieces of motorized fire appa- 
ratus, four of which are rated as first 
class, has come in for heavy criticism in 
that it refused to ask for help from the 
Kansas City fire department until the 
mayor of North Kansas City personally 
intervened, two hours after the fire 
started. 
_ Smoke and occasional] flame were still 
issuing from the Adams building on 
Friday, about 40 hours after the fire be- 
gan. Burning rubber generates terrific 
heat and brings forth a heavy carbon 
smoke that creates a heavy film. 

The National Bellas Hess building was 
generally considered an excellent risk, 
and the fact that it was across the 
street and 73 feet away from the Adams 
building gave it a classification of no 
exposure. 

Some extra loss to the Goodyear Tire 
Co. was avoided because the largest and 
most expensive tires were housed on the 
first floor of the Adams building, and 
employes were able to save a number of 
them before the fire got too hot. 


Southern Agents 
Enthusiastic for 
Regional Meets 


Vote to Continue 
Regardless of N.A.LA. 
Action at St. Louis 


MISS. — The 
the Southern 


BILOXI, 


here 


three - day 


meeting of Terri- 
torial Conference 
of National Assn. 
of Insurance 
Agents drew a 
crowd of more 
than 200 to hear 
discussions of ma- 
jor problems of the 
business and to 
gather sales ideas 
from a line-up of 
capable speakers. 

The agents dem- 
onstrated their en- 
thusiasm for the 
regional meeting 
plan by adopting a 
resolution favoring continuance of the 
southern meetings regardless of any ac- 
tion taken by the National association 
at its St. Louis meeting this week, 





R. 


c. Bobo 


Automatic Reinstatement 


Other resolutions 


adopted recom- 
mended that every effort be extended 
to secure automatic reinstatement on 


fire policies without charge when prop- 
erty is restored or replaced. It was 
pointed out that the practice will cost 
the companies but little since most rein- 
statement endorsements bring such 
small premiums that commission and 
premium received are not sufficient to 
pay the expense of the transaction. An- 
other resolution urged that the stand- 
ard agency contract be revised so that 
renewal commissions on installment and 
annual term policies go to the original 
agent. 

The conference also requested that 
automobile dealer agents be required to 
furnish copies of policies on financed 
cars showing coverage and premiums 
and special notices to the assured that 
bodily injury and property damage lia- 
bility are not included. Quick settle- 
ment of the multiple location problem 
was asked, and a resolution was sent to 
Factory Insurance Assn. urging greater 
capacity be offered. 

The first morning was given over to 
an executive meeting at which the sub- 
jects for the closing discussions Satur- 


day were chosen. Donald A. Bolton, 
Jacksonville, Fla., conference chairman, 
presided. 


At the first general session, Robert E. 
Bobo, Clarksdale, Miss., president of 
the Mississippi association, gave the ad- 
dress of welcome and introduced his 
next door neighbor and competitor, O, 
Shaw Johnson, president of the Na- 
tional association. Mr. Bobo remarked 
that he believed Mr. Johnson had him 
elected president of the Mississippi asso- 
ciation so that competition would be 
reduced while Mr. Johnson was busy 
with National association affairs. 

Mr. Johnson’s address was devoted 
to emphasizing the importance of agents 
in the insurance picture. The National 
association, he said, is a personification 
of the important part that agents play 
in the business. Through the National 
association, agents can make themselves 

(CONTINUED ON PAGE 33) 
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Multi-Unit Hearing 
Winds Up inN. Y. 
After Four Months 


Appellants Rebut: 
Department Decision 
Over Month Away 


NEW YORK—tThe multiple location 
risk hearing which has been in progress 
at the New York department since last 
Nov. 21 ground to a halt last week. 
Counsel have until April 17 to submit 
briefs and until April 24 for reply briefs. 
Then Deputy Superintendent A. J. 
Bohlinger, who has presided, will render 
his verdict. 


Just before the close Abe Silver, de- 
partment examiner, was questioned on 
‘one recommendation in his report of an 
examination of National Automobile 
Underwriters Assn., which has not yet 
been released. The recommendation is 
that N.A.U.A. fleet rules be made man- 
datory so that insured go back to man- 
uaf’rates when they wish to do so. One 
criticism of the multiple location plan 
approved by the department, made by 
America Fore and other companies ap- 
pealing from the plan’s approval, is that 
it is not mandatory. 

On the last day, Carl E. Newton, 
counsel for appellants, presented a re- 
buttal to the salient points of the open- 
ing statement of Roy C. McCullough, 
deputy and counsel of the department 
in the case. 

Mr. Newton said the plan approved 
by the department does not per se stimu- 
late fire prevention work and is there- 
fore contrary to the public interest; 
the disadvantages of the reporting form 
listed by Mr. McCullough are actually 
synthetic; Mr. McCullough’s arguments 
show a confusion of management with 


regulation; the plan is, contrary to the 
department’s position, subject to ma- 
nipulation; it is not based upon a true 


class as provided for by statute; and 
individual loss experience should not be 
used in the fire field because of the 
catastrophe hazard. 


“Confuses Management and Regulation” 


Mr. McCullough argues the plan is 
necessary to provide stock insurers com- 
petitive rates, Mr. Newton said. This 
evidences a fundamental misconception 
of the purpose and functions: of rate 
regulation, he went on. It confuses 
management with regulation. Mr. Mc- 
Cullough complains that rates filed by 
the stock insurers in concert resulted in 
a rigid rate structure. If there weren’t 
a public interest in having stock in- 
surers act in concert to make rates, 
there wouldn’t be any New York in- 
surance rating law, Mr. Newton said. 
Rate regulation comes in only where 
public interest requires it as the alter- 
native to free competition, where free 
competition as in insurance would dam- 
age public interest through insolvencies 
of companies, etc. 

Pricing of insurance to meet com- 
petition is a function of management 
and not a function of insurance regu- 
latory authorities, he declared. Their 
function is to see that such pricing con- 
forms to the prescribed legal standards 
and does not discriminate unfairly be- 
tween insured. Mr. Newton agreed that 
competition is to be included in con- 
sideration by the department of factors 
reasonably attributable to the class of 
risk. But the plan introduces unfair 
discrimination by favorine the few 
against the many, he said. The dis- 
tinction between the managerial re- 
sponsibility and regulatory responsibil- 
ity has been clearly defined by courts 

(CONTINUED ON PAGE 36) 


Gensnuaiee Swing 
to Tax Exempts 


Municipals Offer About 
One-Third More 
After Taxes 


The purchases of fire and casualty 
companies during 1949 showed a marked 
trend away from government bonds in 
favor of tax exempt municipal or state 
bonds. The basic impetus of course 
was supplied by the unusually good 
profits, particularly in the fire field. 

In brief, according to investment 
men, the 38% tax on governments 
causes them re ‘produce from 30 to 40% 
less “take home” yield than an A mu- 
nicipal. In former years when federal 
corporate income tax rate was 12, then 
16, then moved up to 20 and 22, there 
was not such an advantageous differ- 
ential. Today, a company that has a 
medium term (10 to 12 years) govern- 
ment which yields 2%, earns a net of 
only 1.2% after taxes. By buying mu- 
nicipals of A or better, the company 
can get 1.6 to 1.8. In three years it has 
what amounts to another year’s interest 
with governments. The net after taxes 
for a 15 year government is 1.41. In 
New York City, the A bond for 15 
years produces 1.90, a difference of 50 
basis points. Where the municipal bond 
is BAA, there is an even better swing. 


Features of State Bonds 


State bonds generally yield less than 
good municipals, and in the past there 
has been some favoring of state bonds 
over municipals. Those companies that 
buy state bonds usually take part of 
a large issue because the larger the 
issue and the greater the market needed, 
the more attractively priced the bonds 
are. Though they yield somewhat less 
than municipals, state bonds are still 


why, 


more attractive than governments, 
roughly about half way between the 
municipal and government difference. 


Municipal credit is stronger than for 
years. During the war many municipali- 
ties paid off debts. As a consequence, 
the aggregate debt of municipalities has 
declined, and they are in a more favor- 
able position today than for many years. 

A few insurers still cling to govern- 
ments exclusively, and others have been 
reluctant to go to tax exempts because 
they think governments are more im- 
pressive when the agents read their an- 
nual statements. Obviously, this is not 


as strong an influence as it has been 
in the past. One effect of the trend 
toward municipals is that companies 
are likely to continue in them unless 
something happens that scares them 
out or unless the differential in earn- 
ings shrinks substantially. 


Exempts Equal Governments 


To indicate the extent of the swing, 
in’ the portfolios of six companies tax 
exempts (municipal or state bonds) 
now exceed, as of the 1949 statements, 
or almost exceed, government holdings. 
This has always been true of two of the 
six, St. Paul group and Central Surety. 
However, it is a new position with the 
Boston, American Casualty and North- 
western National. Phoenix of Hartford 
has almost as many tax exempts as 
governments, which is rather an unusual 
situation for a Hartford company where 
most of the companies have not gone 
for the tax exempts so strongly. 

There are four additional companies 
in which the tax exempts are about 
one-half of the governments — Aetna 


Casualty, Security of New Haven, Na- 
tional Union and Northern of New 
York. 


The experience of the St. Paul group 
may be having some influence on other 
companies. The St. Paul for years has 
gone in strongly for tax exempts, and 
its experience has been extremely good. 
It holds eight times as many exempts 
as governments. All companies except 
a handful have responded to the trend 


Lively Sessions 
at Minn. Midyear 


Excellent Program Offered 
at St. Paul Meeting— 
Registration Is 334 


ST. PAUL—Registration for the 
midyear meeting here of Minnesota 
Assn. of Insurance Agents was 334. 


Agents and their wives attending the 
two-day convention were offered an ex- 
cellent affair of entertainment and talks. 

Weaknesses in the present farm com- 
prehensive liability policy were pointed 
out at a spirited and well-attended rural 
and small-town breakfast meeting. The 
agents agreed that the policy needs to 
be more comprehensive and could stand 
some clarification. 

The discussion was led by Rich Pugh, 
Aetna Casualty, and Ralph Morehouse, 
U. S. F. & G. Both were bombarded 
with questions from agents who have 
run into difficulties with the policies. 
The discussion ran overtime and some 
subjects on the agenda had to be left 
out to be taken up at the annual meet- 
ing. E. A. Craig, farm committee chair- 
man, presided. 

The influence of the wife in family 
insurance buying is largely overlooked 
by fire and casualty agents, Miss Ernes- 
tine Robin, editor of Hartford Agent, 
said in her talk at the general session. 

Miss Robin pointed out that agents 
agree that women control the family 
spending and insurance security is more 
important to them than to the men, 
but they rarely advertise to women or 
try to find out their ideas or problems. 


Too Little Attention to Women 


Citing a survey she had made among 
local agents, Miss Robin said that most 
agents do not pay enough attention to 
women as prospects. To the complaint 
of some agents that women do not 
understand the technical part of insur- 
ance, Miss Robin remarked that there 
are ways in which the agent can appeal 
to a woman in the sale without resorting 
to technicalities. “Get the woman on 
your side by helping her to understand 
what the services of your agency can 
mean,” she advised. It may not be pos- 
sible to sell them in terms of coinsur- 
ance, floaters and loadings, but put in 
terms of clothing, new shingles and 
toys, the women can understand the 
problem. 

Agents who berate housewives: for 
their lack of knowledge of the business 
and their inability to grasp technicali- 
ties should remember that they are not 
going to get the information anywhere 
but from the agent. 


Speaker at the luncheon, which was 
sponsored by St. Paul F. & M., was 
Dr. J. O. Christinson, principal of the 


Minnesota school of agriculture, who 
praised the agents for their high social 
service in helping people protect them- 
selves against misfortune. 


Fine Job Done in Settling Claims 


Though fire companies are doing a 
magnificent job in settling claims, they 
get little credit for it, Edward F. Hol- 
loran, staff adjuster for Hartford Fire 
at Minneapolis, said in his address on 
“The Pay-Off in Our Business.” 

As an example, Mr. Holloran cited a 
recent magazine story on the disaster 
that practically wiped out Woodward, 
Okla., in 1947. The Red Cross, Salva- 
tion Army and various other charitable 
organizations were given generous 
credit for coming to the aid of the 
people of Woodward, but nothing was 
said of the work of the insurance com- 
panies which came in quietly and paid 

(CONTINUED ON PAGE 14) 








to a greater or lesser degree. Mutuals 
are also buying tax exempts, those that 
pay the federal income tax on the in- 
vestment basis. 


Search for Facts, 
Frank Lang Advises 
Advertising Men 


Meaty Talks Given at 
Insurance Advertising 
Conference Spring Meet 


By RALPH E. RICHMAN 
NEW YORK— Search for facts 


which can serve as guides for each ai- 
vertising step, Frank Lang, manager re. } 
search department 
Surety Companies, 
meeting here of 
Conference. 
Creative 
multiply 
knowing 
is taken or is handled in a particular 
way. For example, a search for facts | 
within the company might disclose the | 
most pressing reasons for advertising | 
to meet some special need or to reach 
some particular group. The problem 
could be in underwriting, in claims or 
it might be in sales. Further search 
might well reveal the answer and when 


Assn. of Casualty & 
urged at the spring 
Insurance Advertising 


ability in advertising can 
declared, by 


advertising step 


its value, he 


each 





“why” 


it should be placed before readers. Cer- | 
tainly objective of the advertising 
should be known and clearly under- 


stood by all who have part in its prep- 
aration and approval. 





Annual Statement Advertising 


Since annual statement advertising by | 
booklet and other forms is traditionally 
done by insurance companies, they may 
wish to examine their own annual state- 
ment publicity in the light of a survey | 
of stockholder annual reports conducted 
by “Financial World.” In 1948 it 
checked annual reports of insurance 
companies to determine whether they 
could be classified as modern, improved 
or unchanged since 1940. Thus for all 
types of companies, inside and outside 
insurance, half of annual reports in 1948 
could be classified as modern, 28% as 
improved and 22% as unchanged from 
1944. For stock insurance companies 
other than life, only 13% could be classi- 


fied as modern, 33% as improved and 
54% as unchanged. Mr. Lang cited this 


survey as a factual approach to deter- 
mine whether one form of insurance 
advertising is keeping pace with what 

are considered good practices today. ' 


Questions on Advertising Planning 





Some of Mr. Lang’s questions on ad- | 
vertising planning were: What is the ¢ 
advertising seeking to do and why was 
that particular objective selected? Can 
the objective be dealt with through 
advertising? What groups should the 
advertising reach? What media should 
be used? What should be the basic 
copy theme? What are the plans for 
pre-testing of copy before large ex- 
penditures? What schedule of adver- 
tising appearance will be most effective? 
Then after the advertising has appea! red 
it is desirable to find out just how éf- 
fective it was in getting attention 0! 
people, being read carefully and leading | 
to some kind of favorable reaction oF | 
action. 

Contrary to popular belief among in- 
surance people, interest in insurance 
advertising ranks high among possible 
items for purchase. Very often it ranks 
fourth or fifth, below toilet articles, 
drug store items and clothing and ahead 
of travel, household equipment, tobacco. 
automobiles and food. This has bee? 
determined by a study of 2,500 adver- 
tisements appearing in Saturday Eve 
ning Post 1938-1940. In terms of in- 





(CONTINUED ON PAGE 33) 
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E SCOPE spells extra sales 


iducted 

948 it 

surance EE” 
r they 

proved ec eu. . 

for all Last year over 1,000,000 of our policies were This complete variety of coverage—scope— 
outside placed by National of Hartford Group agents. _—_ available in the National of Hartford Group 


in 1948 ; 
8% as enables our agents to meet client needs and 
1 from 
panies on furniture written in small town agencies to 
classi- 
od and 
ed this — and SCOPE pay off for the small or big agency 
deter- In type of coverage these policies ranged ' ’ 


They varied from small, personal coverages : 
4 I “s problems ably and with confidence. 


big city agency lines on interstate risks. It is another instance of why EXPERIENCE 


nce . . —in extra sales, better protection service. 
— through fire, casualty, automobile, marine, ; I 
| what - al 
lay. inland marine, and bonds—in fact, through . . . find out more about the National of 
ng every form of insurance protection except life. Hartford Group. 
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LONDON ASSURANCE CHANGES 





‘Phoenix- 
London 


GROUP 
55 FIFTH AVENUE: NEW YORK 





your business 


MONEY IS TIGHT 
EXPENSES ARE UP 


ROBBERIES, HOLD-UPS 
DEFALCATIONS ARE 
ON THE INCREASE 


Nation-wide re- 
ports show the need 
of the 3 D policy 
more than ever. You 
are not giving your 
clients complete in- 
surance service if 
you fail to show 
them how this pol- 
icy fits their needs. 


mre erent 
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PHCENIX ASSURANCE CO, Lid. 
IMPERIAL ASSURANCE COMPANY 
COLUMBIA INSURANCE COMPANY 
UNITED FIREMEN'S INSURANCE CO. 
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of factual appraisal service to 
America's more conservative business institutions 
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INDUSTRIAL and COMMERCIAL 
PROPERTY 
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Sheffe Retiring, 
Walter Meiss Now 
U. S. Manager 


Chris D. Sheffe on March 31 will re- 
tire as U. S. manager of London Assur- 
ance and as president of Manhattan 
F. & M. He succeeded Everett W. 
Nourse in these positions in 1942 and 





Chris D. Sheffe 


Walter Meiss 


has completed more than 47 years with 
the organization. 

During his career Mr. Sheffe has been 
a member of many committees of com- 
pany organizations in the east and at 
present is a director of General Adjust- 
ment Bureau, Underwriters Salvage Co. 
and New York Board of Fire Under- 
writers. He is a trustee of Insurance 
Executives Assn. 

Walter Meiss, now the assistant U.S. 
manager of London Assurance and vice- 
president of Manhattan F. & M., will 
succeed Mr. Sheffe. 

Mr. Meiss is a familiar figure at agen- 
cy and company gatherings. He has 
made numerous platform appearances, 
and is the author of many articles on 
insurance. 

He entered the business with London 
Assurance in 1919 following his dis- 
charge from the U. S. marines, estab- 
lishing the automobile departmente He 
became successively general agent, ex- 
ecutive general agent, and in 1942 as- 
sistant U. S. manager of London As- 
surance and vice-president and director 
of Manhattan F. & M. 

Kenneth J. Bidwell, general agent of 
London Assurance and assistant secre- 
tary of Manhattan in charge of automo- 
bile and inland marine, will be assistant 


UC. S. manager and vice-president, re- 
spectively. 
Mr. Bidwell started his insurance ca- 


reer with Reliance Marine in Liverpool 
in 1922. Later, he joined British & 
Foreign and in 1929 transferred to the 
New York office. He joined the London 
group in 1938 and organized the Man- 
hattan’s inland marine department. 


Hail Experience 


Am. Eagle Fire....$ 
Am. Fidelity Fire.. 
AM, THOM. 6scvevese 


Continental 
Fidelity-Phenix 

Ieee POMS 2.00624 0% 
Globe & Rutgers... 
aa 
Metropolitan Fire.. 
National Re 
New Hampshire 

North Star Re...... 
Ohio Farmers ..... 
Pacific National a 
Philadelphia F. & M 
BEOIS COPD. ccccecs 
St. Padi &. & M..... 
security 
State 
Switzerland 





General 


Loss Figures in Statement 


It was brought out in the annual re- 
port of Diamond Match Co. that net 
income for 1949 was “incomplete” be- 
cause of a substantial claim against an 
insurer due to a fire at the Plattsburg, 
N. Y., paper mill of the company. That 
fire occurred in December, 1948, and a 
physical damage loss of approximately 


March 23, 1959 
$1 million resulted. The loss was ad 
justed, but there was also a substantial 
U. & O. loss which still is in process o 
adjustment. Production was not back to 
normal for almost a year. 





Dubuque Has | 


Excellent Showing | 


Dubuque Fire & Marine has issyeq 
its new annual statement, showing an 
exceptionally strong, liquid condition, | 
The assets now stand at $6,717,678 of 
which $5,852,557 consists of 
government bonds. 

The premium reserve amounts to $3. 
528,149 and the loss reserve is $403,438, 
Capital is $1,150,000 and net. surplus 
$1,277,261, giving a surplus to policy- 
holders of $2,427,261. , 


Ethier to North British in 
Eastern Mich. Field 


North British has appointed Arthur 
C. Ethier special agent in eastern and 
northern Michigan to succeed the late 
Clarence A. Dafoe. His headquarters 
will be in the National Bank building, 
Detroit. ; 

Mr. Ethier has been with Michigan 
Inspection Bureau and later traveled the 
state tor National Fire. 


Perkins Named Chicago 
Assistant for Loyalty Group 


James I. Perkins, assistant branch 
manager at Indianapolis for Loyalty 
group, has been transferred to Chicago 
and named assistant Cook county man- 
ager. 

Mr. Perkins started in the business in 
1940 with Pioneer Equitable and in 1942 
joined Loyalty group as special agent 
in Indiana. After army service he re- 
turned to the Indiana field and in 1948 
was named assistant Indianapolis man- 
ager. 


cash and 





Viehmann Cracks Down 


Independent Mutual Fire of 241 East 
Ohio street, Indianapolis, was suspended 
for 60 days at March 15 by the Indiana 
department, charged with irregularities 
The company president is Elmer W 
Sherwood, Indianapolis, and the vice- 
president is James H. McShane of Ham- 
mond. 

Commissioner Viehmann said a po- 
icyholder had complained that the com- 
pany denied liability covering a loss 
Mr. Viehmann said the company Was | 
ordered to pay the loss in full. He said 
also the company was selling insurance 
through unlicensed agents. ; 

According to “Directory of Mutual 
Companies in the U. S.” Independent 1 
1948 had premiums of $7,367 and losses 
ot $369. J. L. Ivanhoe was 
secretary. 





O. R. Sandell has been promoted to 
fire superintendent of Planet. He has? 


been with the Standard Accident group 
since 1945. At one time he operated his 
own local agency. 








Theodore Burke, executive secretary of 
Massachusetts Assn. of Insurance Agen! 
and W. S. Vanderbilt of Hartford Fire at 
caught in an informal pose at Boston meet 
ing of National Assn. of Insurance Agent 
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With Former Sister Units 


p. H. Mell, executive vice-president of William Penn Fire, announces that 
settlement agreements have been executed between W illiam Penn and Rhode Island 
Ins. Co. and between William Penn and Pioneer Equitable of Indiana. These, 
he states, constitute a final settlement of all accounts and claims arising out oi 


the previous association of these com- 
panies and releases have been exchanged 
among the three units. 

Although the agreements and releases 
have just been signed, the transactions 
provided for took effect as of Sept. 30, 
1949, Mr. Mell said. These develop- 
ments, according to Mr. Mell, finally 
confirm that William Penn is operated 
on an independent basis “by an inde- 
nendent and experienced board of direc- 
tors and management, entirely unrelated 


to former affiliations.” 
Slate Washed Clean 


No amounts whatever, Mr. Mell said, 
are now payable to or due from Rhode 
Island, Pioneer Equitable or National 
of Denver. 

Mr. Mell states that Pennsylvania and 
Indiana examiners have completed an 
examination of William Penn as of June 
30, 1949. Subsequent transactions 1n- 
cluding settlement agreements among 
the companies have been reflected in the 
completed report which has been cer- 
tiied by the commissioners of these 
states, he declared. This report has also 
been approved by commissioners of nu- 
merous additional states, he declared. 
Policyholders surplus of William Penn 
at the end of 1948 was $1,633,832 ac- 
cording to Mr. Mell, while premium 
reserve was $518,513. At the end ot 
1949, the corresponding figures were 
$1,293,969 and $1,723,166. 

Last year the ratio of losses and loss 
adjustment expenses incurred to pre- 
miums earned was 37.41% and ex- 
penses incurred to premiums written, 
De Young Tells Buffalo 

° . 
Congress A. & H. Is Big Time 

Jay DeYoung, manager of the Con- 
tinental Casualty A. & H. branch at 
Chicago, speaking at the first sales con- 
gress of the Buffalo Assn. of Accident & 
Health Underwriters said that health 
insurance today ranks as one of the 
largest divisions of the insurance indus- 
try. There was a tremendous increase 
in the volume of business last year 
when the total premium value of A. & H. 
was $1,300,000,000.. “We expect a big- 
ger volume this year,” he said. 

Richard Caldwell, United States Life, 
Newark, stressed the need for a return 
to fundamentals in selling. 
Morgan ©. Doolittle, president of 
Empire State Mutual Life, the closing 
speaker, summarized the high points of 
the various addresses and also made a 
plea for more effective public relations 
There were some 200 who attended 
this meeting which was the first of its 
sort sponsored by the Buffalo associa- 
tion. The president of the group, Hen- 
nng B. von Arnim, presided. Rupert L. 
Abbott, Massachusetts Indemnity, was 
chairman of the event and C. H. Newell 
of Norman Duffield & Co., was toast- 
master. Among other speakers were 
Carl Ernst, manager of North American 
Life & Casualty, St. Paul; Sidney 
Fields, Massachusetts Indemnity, Cleve- 
land; B. F. Helmbrecht, general agent 
Mutual Benefit H. & A., Buffalo, and 
Michael J. Denda, resident vice-presi- 
dent, New York, for Union Mutual 
Life. 


Everett G. Patterson has been named 

assistant secretary of Middlesex Mu- 
tual of Middletown, Conn. Elected to 
new three-year terms as directors were 
Associate Justice Baldwin of the su- 
Preme court of errors, Frederick B. 
Fountain, Dr. William M. Joyce, and 
Thomas M. Russell, Jr. ro 
George C. Peterson, Chicago man- 
ager of Royal-Liverpool, is off on a 
Florida vacation. 


XUM 





58.81 or a total of 96.22. This com- 
pares with a combined ratio of 141.4 
the previous year. Very substantial non- 
recurring legal accounting and other 
expenses were incurred last year, Mr. 
Mell emphasizes. 

Ledger assets were $4,479,090 of which 
$937,149 was cash and governments: 
$470,007 agents’ balances and special and 
guaranteed funds on deposit, $596,024. 

The management of the company has 
now been delegated to Mr. Mell as chiet 
executive officer, assisted by S. J. Mac- 
Minn as vice-president and a statf of ex- 
perienced personnel. 

Reinsurance facilities have been re- 
vised and improved, Mr. Mell states 
and this should enable William Penn to 
double its gross writings this year with- 
out any strain on surplus. Since August. 
1948, Mr. Mell states, the management 
has been successful in eliminating from 
the portfolio of William Penn and of 
National of Denver about $1,800,000 par 
value of investments in related compa- 
nies. Plans are now being made to 
complete the removal of such invest- 
ments. No further inestments will be 
made in any related or affiliated compa- 
nies, he states, and as soon as possible 
such investments will be disposed of and 
converted into government bonds or 
other readily negotiable securities. 

Commissioner Forbes of Michigan re- 
vealed this week that William Penn has 
asked that its license not be renewed in 


Michigan. He said Wm. Penn has had 
relatively little business in this state, 


only about $1,800. 


Hearing on Cal. Minimum 
Benefits Rules Starts 


LOS ANGELES—With J. R. Ma- 
loney, chief assistant insurance commis- 
sioner, presiding, representatives of the 
California department and of companies 
writing disability insurance opened an 
informal three-day conference Tuesday 
on the regulations proposed by Com- 
missioner Downey to implement the 
minimum benefits law passed by the 
last legislature, which is to become ei- 
fective July 1. 

At the regional meeting of H. & A. 
Underwriters Conference which was 
held Monday considerable time was de- 
voted to consideration of the drait, 
which covers 25 legal sized typed pages. 





Revenue Bureau Rulings 


WASHINGTON—In recent internal 
revenue bureau rulings, it has been held 
that: 

An employer's private plan for pay- 
ing disability benefits to employes and 
the New Jersey TDB law is A. & H. 
insurance, which meets requirements 0: 
section 22(B)(5), internal revenue code. 

Amounts received by employes under 
such a plan are excludible from gross 
income under the latter section, 
consequently are not subject 
withholding tax. 


and 


to the 


Matson Promoted at L.A. 


Hartford 
Earle L. 


Accident has promoted 
Matson to superintendent oi 
production for the Southern California 
office at Los Angeles. He succeeds 
Ralph W. Gabriel, resigned. 


G.A.B. Advances Adrean 


DALLAS—Ray E. Adrean, staff con- 
sultant in the southwestern department 
of General Adjustment Bureau, has 
been advanced to assistant manager o 
the automobile division under J. M. 
Faulkner, executive supervisor. Prior 
to 1947 Mr. Adrean was with Motors 
Insurance Corp. 





Committee Reports 


The New York state joint legislative 
committee on insurance rates and regu- 
lation recommended passage of an 
amendment to the state’s Clayton act 
which will give the superintendent power 
to take more positive regulatory steps 
and enable him to order companies to 
divest themselves of ownership of cer- 
tain stocks. The committee recommend- 
ed passage of a bill increasing statutory 
liability limits for taxicab fleets. 

The committee announced that it will 
hold hearings to see if any discrimina- 
tion is practiced by insurance compa- 
nies against persons for reasons of race, 
color or national origin. 

The committee deferred action on un- 
derwriting profit and recommended wait- 
ing until the report of a committee of 
actuaries to be named by the National 


Assn. of Insurance Commissioners is 
completed at the Quebec meeting in 
June. 


Recommendations on the multiple lo- 
cation risk problem were withheld pend- 
ing completion of present hearings by 
the New York department. 

The committee reviewed the study 
made by George Klein, special assistant 
to Superintendent Dineen, on the prob- 
lems of unauthorized insurers. The com- 
mittee did not come up with a bill to 
tax Lloyds, although it endorsed the 
purpose of a non-committee bill to do 
this. The committee itself wants to un- 
dertake further study before submitting 
such a bill. 


PICTURED AT BOSTON 


Top panel—Six agents from Trenton: 





N.A.1L.A. REGIONAL MEETING: 


Ss. 


Start Fire Loss Conference 


PHILADELPHIA—The first step in 
the formation of a Philadelphia Fire 
Loss Conference was taken at a meet- 
ing with 37 representatives of fire com- 
panies in attendance. 

Paul Clark, North America, was 
named temporary chairman and Will 
Coulston of that company acting secre- 
tary. A committee named to discuss a 
constitution and by-laws and to take 
additional steps to bring the conference 
into being includes Harry Rulon, Amer- 
ican; Walter Teese, Home; Arthur 
Gehrig, Potomac; Gordon Monroe, 
Hartford Fire, and Carl Brandt, Penn- 
sylvania Fire. This committee also will 
present a slate of officers. 

Speaker at the first meeting 
Addison Robert, Fire Association. 


was 


Anderson to Local Agency 


Robert C. Anderson, 
with the Indiana branch office of Gen- 
eral Accident underwriter and field 
representative, has joined the Waterfield 
& Co. agency at Fort Wayne as a part- 
ner. The new partnership is comprised 
of Dallas F. Waterfield, Richard H. 
Waterfield and Mr. Anderson 


C. G. Wright Buys Agency 

The Vashon, Wash., local agency of 
Wheelock & Simpson, has been sold to 
C. G. Wright, formerly adjuster at Seat- 
tle for General of Seattle. 

Mr. Wright was at one time insurance 
commissioner of Minnesota. He entered 
the adjusting business in 1921 and later 
moved to Montana. 


who has been 
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Cc. WW. Karl Weidel, Russell 


Ackerman. 


Stricker, F. A. Hoadley, Thomas Auld and Francis Tyrrell. 

Center—W. J. Zwinggi of Pittsburgh, Roy Duffus of Rochester and J. W. Rose of 
Buffalo, secretary New York state association. 

Below—Four new officers of Eastern Agents Conference, excluding J. V. Coblentz of 
Frederick, Md., secretary, who could not attend. They are Henry G. Dudley, Wash- 
ington, vice-chairman; E. S. Cowles, Jr., Hartford, chairman; H. Earl Munz. Paterson, 
N. J.. vice-chairman. and P. H. Hadley of Bellows Falls. Vt.. treasurer. 
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H. A. Miller Is 
Leaving W.U.A. 


H. A. Miller announces his resigna- 
tion from Western Underwriters Assn. 
at Chicago, effective April 1. He ex- 
pects to continue to be active in the 
business but is not prepared to an- 
nounce his plans for the future. 

Mr. Miller is one of the best known 
veterans in fire insurance in the west. 
He has a wealth of experience in many 


lines. He started with Chicago Board 
of Underwriters as an inspector, the 
connection originating with H. H. 


Glidden, who was maanger of the board 
and a neighbor of the Miller family. 
His next move was to Continental 
where he was employed by C. R. Tuttle, 
who was then the western manager, but 
Mr. Miller went to the head office as 
engineer. He served at New York, 
Boston and in New Jersey and later 
became special agent in south Jersey 
and then was located at Williamsport, 
Pa. In 1909 he went into the field with 
Boston at Pittsburgh and later trans- 
ferred to Philadelphia with jurisdiction 
over a large section of middle depart- 
ment territory. 


HieNATIONAL UNDERWRITER 


His connection with North America 
commenced in 1918. Mr. Tuttle was 
then the western manager of North 
America and he employed Mr. Miller 
to become head of the automobile de- 
partment in the west. Mr. Miller ad- 
vanced there through various executive 
ranks until he became associate man- 
ager. His connection with that com- 
pany terminated in 1936 and then from 
1937 to 1942, he was with the Illinois 
insurance department under the regime 


of Ernest Palmer as insurance direc- 
tor. Since then he has been with 
W. Uz. A. 


Study Expense Factor Figures 


NEW YORK—tThe industry subcom- 
mittee which is studying the term prob- 
lem met at the offices of the New York 
department here this week to go over 
the study of Driscoll & Millet, account- 
ants, which the department called for in 
connection with the multiple location 
risk matter but which also is g¢urning 
up facts on other expense phases of 
the business. 

The expense aspect of multiple loca- 
tion risk business is on the agenda for 
discussion at the zone 5 meeting of com- 
missioners next Monday at Miami. 
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HIGHLIGHTS In Insurance 





EARLY FIRE ALARMS ... In 1802, Joseph Smith 
patented in England a fire alarm set in motion by the 
burning of a string. The earliest record of an electric 
fire alarm appears to have been the English patent of 
N. Rutter (1847), in which a mercurial column of 
a thermometer closed the circuit when the tempera- 
ture was high enough to be dangerous. 


Trained representatives of the National Union and 
Birmingham Fire Insurance Companies cooperate 
with agents and assured in offering safety advice 


NATIONAL UNION 
and BIRMINGHAM 


FIRE INSURANCE COMPANIES 





PENNSYLVANIA 








February Fire Loss . 
Drop Is 6.5% 


_ Estimated fire destruction in the 
United States during February was 
$58,340,000, a decline of 6.5% below 


the total for the same month a year 
ago, according to estimates of the Na- 
tional Board. The February total rep- 
resented a decline of .8% from the Janu- 
ary loss of $58,823,000. 

For the 12 months ending Feb. 28, 
losses are estimated at $664,349,000, the 
lowest 12-month total since December, 
1947. 

Total losses for the first two months 
of 1950 are estimated at $117,163,000. 


Women’s Regional Parley 
at Cincinnati Attracts 
250; Miss Wiese Elected 


Genevieve H. Wiese, chief account- 
ant for Marsh & McLennan at Indian- 
apolis, was elected director for region 
4 of National Assn. of Insurance Women 
at the regional meeting at Cincinnati 
last Saturday and Sunday. A _ past 
president of Indianapolis Assn. of In- 
surance Women and regional chairman 
of the committee on organization of the 
National association, Miss Wiese has 
been with M. & M. since that organiza- 
tion absorbed the former Insurance 
Service Corp. of Indianapolis in 1928. 

The meeting attracted about 250. All 
sessions were crowded and the program 
and the handling of the meeting brought 
praise from all sides for Mrs. Christine 
Buchwald, Cleveland, the outgoing re- 
gional chairman, and Jean Mason, presi- 
dent Cincinnati Assn. of Insurance 
Women. Mayor Cash of Cincinnati made 
a hit with his talk at the Saturday 
luncheon, in which he related some 
amusing incidents involving insurance 
cases handled by his law firm and out- 
lined the. problems which are facing all 


municipal governments. J. O’Con- 
nor, editor “Fire, Casualty & Surety 
Bulletins’ and associate editor THH 


NATIONAL UNDERWRITER, discussed cur- 
rent insurance problems, particularly 
the challenges to the casualty business 
brought about by demands for social 
legislation, such as automobile accident 
compensation and non-occupational ac- 
cident compensation, and Ollie James, 
Cincinnati “Enquirer” columnist, spoke at 
the dinner. A. M. O’Connell, president 


Cincinnati Fire Underwriters  Assn., 
was toastmaster. 
Region Reshuffied 

The skit of Insurance Women of 


Zanesville, “Leave It to the Girls,” was 
built around explaining fire and acci- 
dent hazards in the home, taking the 
form of a housewife rehearsing a talk 
on safety for a club meeting and several 
friends supplying incidents involving 
themselves and members of their fami- 
lies. The balance of the program was 
given over to committee reports, which 
showed a high level of activity. 

This may be the largest region 4 
meeting for some time, as Illinois is 
being transferred to region 5 and Mis- 
souri to region 7, as part of a program 
to equalize the number of members and 
clubs in the different regions. The 
members from the two states took a 
farewell bow. 


S.E.U.A. Rally May 31 


The annual meeting of Southeastern 
Underwriters Assn. has been scheduled 
for the Homestead hotel, Hot Springs, 
Va., May 31. There will be a meeting 
of the executive committee the morn- 
ing of May 29. 


Threatened Jacobs; 15 Years 


Federal Judge Stone at Madison, 
Wis., sentenced Joseph Harvath, 
Stevens Point, Wis., farmhand, to three 
years in a federal penitentiary for at- 
tempting to extort $10,000 from Carl N. 
Jacobs, president Hardware Mutuals of 


March 23. 1939 
Stevens Point, a director of U. S. Cham. 
ber of Commerce and a 
Northwestern Mutual Life. Harvath 
confessed that on Feb. 6 he sent ; 
threatening letter to Mr. Jacobs. He 
was trapped three days later by Fp] 
agents, who imposed a blanket 
secrecy on the case until the trial. Judge 
Stone recommended that Harvath be 
given mental and medical attention he. 
cause of this and previous acts. ; 


Kill Idaho State Fund 


The bill to establish a $1 million spe- 
cial fund to provide insurance for all 
state owned buildings, was killed in the 
Idaho house after having passed the sep. 
ate by a vote of 29 to 15. The house 
vote was 46 to 11 against. 

The measure was sparked through the 
senate by E. O. Cannon, an insurance 
agent of Mountain Home. 


G.A.B. Southern Shifts 
Rowland D. Stickles has been ap. 
pointed manager at Harrisonburg, Va, 


trustee of 


for General Adjustment Bureau. After 
serving at Birmingham, Mr. Stickles 


was adjuster in charge at Greenwood 
Miss. At Harrisonburg he _ replaces 
James F. Ayers, who has been named 
manager at Charleston, S. C. 

Otis S. Dunn has been appointed ad- 
juster in charge at Greenwood to suc- 
ceed Mr. Stickles. He has been at 
Clarksdale, Miss. 


Guest with Wagner-Taylor 

Arthur V. Guest has joined the Wag- 
ner-Taylor agency of Philadelphia as 
assistant secretary. 

Mr. Guest is past president of the 
Middle Atlantic chapter of C.P.C.U. and 
is secretary-treasurer of the national or- 
ganization. He started as a broker wit! 
Stokes, Packard, Houghton & Smit! 
of Philadelphia and most recently has 
been a partner in the Freeman, Toro & 
Guest agency there. He has been active 





in affairs of National Assn. of Insur- 

ance Agents. 

Loss at Winfield, Kan. 
Winfield, Kan., suffered its largest 


fire loss in‘nearly 20 years when the 


factory annex of Sonner Burner Co. 
burned, with loss estimated at nearly 
$100,000. 





Fifty-Year Agent 





. : nao 

Henry G. McMillan of Knoxville 
Tenn., who has been in the fire insut- 
ance business since 1896 and a pfit- 


HENRY G. McMILLAN 


cipal in the same local agency for 
years, was honored with a dinner there 
by associates and friends. He is a 1° 
mer president of Tennessee Assn. of 
surance Agents and active in N.A.LA: 
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- S. Cham. “—— rae agg by Mr. Suter, and showed that tions, and were not a record in fact. 
trustee oj D t t if the plan had been used by the 30 or Mr. Burbridge, whose bank finances 
| Harvath ecisiOn Onl r ‘i ns a men more companies now using it for the about $750,000 in premiums each year, 
he sent q in five-year period, 1938-1942, during which stated that the cost of collections is a 
acobs, Hf Pl 90 D Off stock companies doing business in Ar- minimum of $1 per installment and that 
- Premium an ays kansas actually showed an underwriting his bank could not finance premiums at 


r by FBI 
loss below the 5% profit allowed by the same rate as embodied in the North 





ylanket of R tes : 

Tial. Judge LITTLE ROCK — No decision by torically, the term rule presupposed cash law, the 1938-42 figures would have, in- America plan because it would be un- 
arvath be | Commissioner Graves on the protest of prepaid policies. ; stead, showed an excess underwriting profitable. : 

tention be. | Arkansas Inspection & Rating Bureau Among the exhibits placed into the profit of $533,987 which, he held, would 30th Mr. Butler and Mr. Wright bore 


renewal of the filing of the install- record was a calculation showing the have been a distortion of the actual in on Mr. Littlepage’s testimony as to 
nent premium payment plan of North probable effect of the premium install- situation because of the operation of the how the 3% installment finance charge 
jmerica will be forthcoming for at least ment plan on the underwriting profit finance income data in the statistics. Mr. of North America was computed and 
ae ‘gother three to four months, pending computation of companies with the Ar- Phillips drew from Mr. Suter that ‘his whether or not it contained any element 
uillion spe. F completion of the hearing record by the kansas department. The computation calculations were all base on assump- (CONTINUED ON PAGE 15), 
ce for all F ubmission of formal briefs by both Aaa dg 2 = 
lled in the counsel for North America and for the 
ed the sen- inspection bureau and Arkansas Assn. 
The house i Insurance Agents. 
“This announcement came at the con- 
irough the f dusion of the three-day hearing. It will 
insurance F ke four to six weeks for the reporter 
to prepare the record, after which time 
will be allowed for filing briefs on both 
. sides. 
' Although several informal hearings, 
been ap. | ‘town-hall style,’ have been held in 
burg, Va, | other jurisdictions, the Arkansas hearing 
au. After} is the first, according to some of the 
Stickles | executives present, to proceed on a for- 
Teenwood, | mal basis for purpose of developing the 
equivalent of a court record. At its con- 
clusion, counsel for both sides compli- 
mented the commissioner on the way 
in which the hearing was conducted. 
John C. Phillips, assistant counsel for 
North America, said that the caliber of 
the Arkansas hearing represented a 
monumental advance in state adminis- 
trative law and that such procedure on 


‘aylor the part of the states as a whole would Fa 


the Wag. § 84 long way to preserve state regula- . oe a — ; ‘ ; 
telphia a. p to" over insurance. ol ee 
_ | All Parties Represented a ie mom fi f | 

nt of tae : j £. 
.C.U. and Among the witnesses for the bureau - & Z i if 
ational or- | were Charles M. Close, vice-president at 4A 
-oker with | Great American and chairman of the i , Att 6? fi 
& Smith | bureau’s governing committee; Walter ; A j : 
‘ently has | Plangman, bureau director; George D. : ae Ps Se 
1. Toro & | Suter, bureau manager; Hugh Garland, , oe ’ 
een active | secretary Corroon & Reynolds; Andrew eee 7 
of Insur- § H. Burbridge, vice-president Union Na- ee 

tional Bank, Little Rock and head of its = 

premium finance department; and Leon A awPulle 

Werntz, president Arkansas association. : service 
Only witness for North America and a 
ts largest Bits installment plan was Charles F. 
when the § Littlepage, assistant vice-president, who : 

4 


irner Co. § ¥48 on the stand for almost a day and : 
at nearly § @half during which he faced a penetrat- 

| 0g cross-examination principally at the : ‘ JA N U A R Y F EB R U A R Y M A R C H 
ands of Charles P. Butler, executive 
nw Vice-president of N.A.I.A. who, along 
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ent with Walter H. Bennett, its counsel, was 
serving as counsel for the Arkansas 
agents, and Edward L. Wright, bureau : Th i i issi 
——— a. er rae : ‘ y , ese risks run to large values and big commissions. 
ounsel and prominent Little Rock in- Every merchant, wholesale or retail, and many manufacturers, £ g 


Clients and prospects both will thank you for telling 
them about this valuable service. To help you explain 
it, the Security Insurance Com- 


Anoxvile § surance and trial lawyer. should have a Reporting Form to properly cover the value of their 


ire insu! — When Mr. Garland took the stand to . 
a +The ‘ “.- = . . e . = 4 - y, efr- 
| a prit- § testify from a prepared statement on the stocks and, in some cases, fixtures and improvements and bett 


ive-year installment plan, Mr. Phillips | ments as well. In most cases, the values at risk fluctuate monthly : 
panies have prepared a new 





strenuously objected to the statement on 
th ™ . He ee y 
a ground that it constituted opinion and seasonally. folder entitled “If the Value of 
and not te rhic 2 > ins TAS - . . . . 
‘enians act, which the hearing wa: at Agents of the Security Insurance Companies now write their own Your Stock Changes from 
tempting to develop. After opposing : ig . a ; 

} aeeel had batted this issue back and Reporting Form policies, both single and multiple location, when Month to Month.” It tells about 

| & fort fore C sas aie , ; ‘ ae . , , 
' before Commissioner Graves for the entire risk is within one state. On interstate coverage, the the new easy way in which Re- 


about 20 minutes, the commissioner fi- oa ‘ i ici 
nally ruled that the Garland paper would _ policies are written by our General Cover Department, 90 John —_ porting Form policies may be 
. peted in the record but that he Street. New York, N. Y written and their advantages. 
ou si , s of i ° pera 

consider only such parts of it as Send today for your free copy 


Were relevant and factual to the point ne « ; > nolici i 
Stocks written under “specific amount” policies are atone time Of —o¢ this new folder, illustrated 


. issue. Mr. Garland then read the en- 2 = ‘ 3 

tie statement, which proved to be an another either over insured or under insured. This means unnecessary here — no cost or obligation. 
ar . : . wv . 4 

at seainat the installment plan, expense for the insured, or dangerously uninsured values. If the 
‘plete with examples and comparisons . i 
and buttressed with references to Arkan. | amounts of insurance are changed from month to month, expensive 
ss’ Own fire rating law. short rates must be paid. The only satisfactory solution to insuring 


fluctuating values is a Reporting Form — and it is also the most 
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Security Insurance Companies 
New Haven, Connecticut 


“ 
Term Practice” iati 

ce” Deviations Please mail me, without cost or obligation, a cop 
of your new folder “If the Value of Your Stock 
Changes from Month to Month” telling about the 


new Reporting Form for fluctuating values. 


In cross-examining Messrs. Plangman economical. 


— Suter of the Arkansas Bureau, both 
% whom had testified that the install- 


ment pl yas ee ar 4 : 
term rule, Mr Phillipe dew sgutinas Security Insurance Companies 
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‘om each that there was nothing in the aang iptence peiatl 
tule which said when or how the pre- HOME OFFICE: NEW HAVEN, CONNECTICUT 
Oe es ee re Re tried . estab- Security Insurance Company of New Haven Agency ; —— 
5 the North America plan was 
y for 50 f "ot a deviation of the rule eeutt hee Pct The East & West Insurance Company of New Haven Sins ete awe 
ver there § ‘fm practice” under the rule. Bureau New Haven Underwriters City or 
is a for § UNsel by redirect examination coun- f The Connecticut Indemnity Company {i Pe 
n. of In- ‘ered by attempting to point out that the . 
N.A.LA § Wo things were indivisible and that, his- 1841 — “SECURITY,” THE NATION’S WATCHWORD — 1950 meee meee eee e meee eee eee ennnnennnnal 
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Cheek Orders Bureau 
fo Revise Installment 
Plan Endorsement 


Says Abolition Impossible 
Since Plan Embraces 
Well-Established Rules 


RALEIGH—Declaring that the 
mium installment payment endorsenient 
embraces well-established manual 
rules that little can be done to justify 
its abolition, Commissioner Cheek 
ordered North Carolina Fire Insurance 
Rating Bureau to revise the endorse- 


pre- 


such 


has 


ment in order to bring it into con- 
formity with opinions of the attorney 
general. 

The order, resulting from a_ three- 


day hearing at which mutual agents and 
the rating bureau attacked the install- 


HieNATIONAL UNDERWRITER 





ment plan as discriminatory, called for 
its revision in the very near future. 
Meanwhile, the present endorsement 
will continue in use. 

Mr. Cheek directed the bureau to in- 
dicate more specifically the method of 
cancellation in case of default in the 
payment of any installment in accord- 
ance with, and no more restrictive than, 
the cancellation provisions set forth in 
the North Carolina standard fire insur- 
ance policy form. 

Also, he said, attention should be 
given to the possibility of incorporating 
in the endorsement a separate charge 
for automatic reinstatement to all 
classes of term or annual business at 
a rate in line with that which the bureau 
is able to justify under the plan. 

He opined that the bureau should 
give consideration to a modification of 
the manual term rule as to reflect 
the correct relation between a_ basic 
annual approved rate, a term rate where 
payment is made in cash in advance, 
and an installment rate. 

The order recalled rulings of the at- 


so 


torney general prior to adoption of 
North America’s installment plan on 
March 4, 1948. The North America 
endorsement contained the statement, 


“provided the liability of this company 
shall at no time exceed the actual cash 


value of the property at the time of 
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Dubuque, Iowa 


Organized 1883 


FINANCIAL STATEMENT 


ADMITTED ASSETS 


Cash in Office and Banks............$ 510.873.75 
United States Government Bonds.... 5.341.683.40 
Total Cash and U. Government 
Bonds 2... ates eaatearstea $5.852.557.15 
Common Stocks (Market value 
NO aa ged i bak bow o's 2h 315.300.00 
Agents’ Balances, Less than 90 
EME oe enccespenncacenays peewee 
Reinsurance Balances Rucel ivable. 26.9506.7: 
528,181.05 
IR 68 oy oie ae ee oaae A 21.640.27 
Total Admitted Assets........ $6.717.678.47 
LIABILITIES 
Reserve for Unearned Premiums $3.528,149.28 
Reserve for Losses and Adjustment 
PD konpa nenanepenones 103,438.72 
je es ae i 168,571.14 
Reserve for All Other Liabilities... . 190,257.50 
Total Liabilities Except Capital... $4.290.416.64 
RUNGE sole Vein See nc seselnaeerevas sees ‘SI. 150,000.00 
| BPP er ere ore ere ere re 1.277.261.83 
Surplus as Regards Policyholders.... $2,427.261.83 


31, 1949 


$6.717.678.47 








loss.” This was inserted to bring 
conformity with the attorney 
rulings, but the statement was 
1949, when a filing 


any 
it into 
general’s’ 
eliminated in August, 


of the rating bureau superseded thie 
North America plan. 
It appears, said Mr. Cheek, that ap- 


proval of these endorsements was on 
the understanding that it would result 
in a binding five-year contract and that 
criticism of the plan arose from its 
apparent treatment as an annual con- 
tract with more favorable treatment 
from the standpoint of rate than that 
given the buyer on an annual basis. 

He said that evidence developed at 
the hearing indicated an extra charge 
of 3% for use of the installment plan 
incited an allowance for the cost of 
automatic reinstatement, estimated at 
from 1% to 1% of the gross premium 
cost. 

However, he noted the endorsement 
does not on its face specifically indicate 
that any charge is being made to pro- 
vide for an automatic reinstatement. 
Furthermore, it appears that the en- 
dorsement itself embodies rules govern- 
ing the writing of fire insurance policies 
that have been in existence for a num- 
ber of years; namely, the term rule and 
the unearned premium endorsement, and 
that little can be done to justify aboli- 
tion of the endorsement so long as these 
manual rules remain effective in their 
present form. 


Cancellation Method Vague 


One concern, he said, is that language 
in the endorsement does not indicate 
specifically the method of cancellation 
in the event of a default in the pay- 
ment of an installment. 

He said he felt that use of the en- 
dorsement would mean eventually that 


all. term insurance, if not all fire in- 
surance, would be bought on an in- 
stallment basis. At the same time, he 


said he thinks that 
ential between the manual and term 
rates resulting from the use of term 
discounts has not been supported by 
any statistical data. 

Rates approved are basic annual rates 
and are justified by the most recent 
five years’ experience, he said. That 
experience embodies premiums collected 
from buyers on the annual as well as 
the term basis. And any marked degree 
of change from annual to term writings, 
over that under which the most recent 
five-vear experience was based, will re- 
sult in an incorrect basic rate. 


F.LA. Promotes Wilson to 
Pacific Assistant Manager 


Factory 


the present differ- 





Association has named J. 

Wilson, executive special agent of ine 
western regional office in Chicago, as 
assistaut manager in the Pacific regional 
office at San Francisco effective April 1. 


Mr. Wilson was in the automatic 
sprinkler business as a fire protection 
engineer until 1926, and until 1944 he 


was with Western Sprinkled Risk Assn. 
serving as inspector and engineer, resi- 
dent special agent and engineer at De- 
troit, and assistant manager at Chicago. 
Mr. Wilson was appointed special 
agent for F.I.A. at Chicago in 1944 
handling Illinois and Tennessee, and 
1948 he has acted executive 
agent handling large accounts 
western regional territory. 


since as 
special 
in the 


New Coeur d’Alene Agency 

The Quarles Agency has been formed 
at Coeur d’Alene, Ida., by W. P. Quarles 
and Jack R. Warner, who resigned re- 
cently as special agent at Spokane for 
New York Underwriters. Mr. Quarles 
has been in the local agency business for 
10 years, except for army service. 


. . 

Comminglers Fined 

The New York department 
the De Moss agency at Albany $250 
and the Mac Clary-Stabler agency at 
Endicott, $150, for violation of the law 
prohibiting commingling of companies 
and producers funds. The fine in each 
case followed an investigation and a 


has fined 


honseer. 


March 23, 1950 


Issue of Ease of 
Deviation Raised 
in N. Y. Hearing 


NEW YORK—One point raised 
the multiple location hearing yn 
New York department was that if it j , 
too easy under the rating law and Fo 
partmental regulation to deviate from 
the rates and forms of the rating or. 
ganization then the rules and rates oj 


the organization do not mean much 
This problem seems to 2 


be troubling 


rating bureaus elsewhere as well as jp 


New York. 

Abraham Kaplan, counsel 
York Fire Insurance Rating 
tion, raised the question in 
York hearing. He said he specifically 
disagreed with Roy C. McCullougi, 
deputy and department counsel in the| 
multiple location case, when Mr, Me. 
Cullough took the position that am 
member of the rating organization has 
the right to move away from a filing 


for New 
Organiza. 
the Ney 





made by the rating organization an 
independently file without going 
through the machinery as set. up by 
law. ; 


Company Has No Such Right 


A company has no such right as wa: 
exemplified by Pearl, which filed ap| 
independent plan of rating M. L. bus- 
ness that the department approved 
Section 185 of the rating law specifies 
that a company, member or subscriber 
has to follow the bureau’s filings unless 
it applies for deviation, the rating or 
ganization is given notice and the right 
to be heard: or files an appeal from a! 
plan put in by the rating organization! 
and authorized by the department. 

Vincent Gallagher of Pearl when he! 
was on the stand said that when he 
filed Pearl’s plan he did not notify the 
rating organization. 

Mr. Kaplan said the bureau's posi- 
tion that a member of the rating 
bureau has no right to resign partially. 
Ii such a right exfsts, which he denied, 
the rating bureau is meaningless. If it 
has not the power to bind its members, 
no one can be bound to anything, and 
the result would be no membership and 
no bureau. 

The point also arose when some mem- 
bers voted yes and some no on the 
debit-credit M. L. plan that was aw- 
thorized, should the bureau file onl 
for the companies that voted yes and 
leave the other companies to ther 
own devices? Mr. Kaplan believes this 
cannot be done, that the bureau must 
file for all of its members. Two reme- 
dies are provided in law, deviation or 
appeal. If there is also the right to 
file independently without notice 
hearing then the law is meaningless. 


Pierce Reports F.LA. 
at New High Levels 


Factory Insurance Assn. has 
high of insurance in force amounting t 
more than $34% billion, C. W. Pierce 
president, reported at the annual meet 
ing of F.I.A. in New York on Weednes} 
day. “This tremendous amount of lia 
bility is a stirring challenge to manage} 
ment to handle the affairs of F.IA. wit) 
the utmost discretion and good judg 
ment,” Mr. Pierce declared. 

He also commented on the reduction 
in riot and civil commotion and - 
cious mischief rates; the fact that F.I. 
now insures nearly 10,000 “blue ¢ hy 
American industries; the part which the 
F.I.A. fire safety laboratory plays ii 
training and development of engineers 
and inspectors, and the educational ma 
terial distributed nation-wide by the 
F.I.A. department of information. 

The 1949 was a favorable loss ye 
for F.I.A.. he said. Officers were re 
elected. 


California Blue Goose will hold its 
annual “big honk” May 27 at Valley 
Park Country Club in San Fernando 
valley. Lou Maupin chairman. 
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March 23, 1950 


Eye Insurance—Loan Tie 


Commissioner Cheek of N. C. Holds Hearings 
in Move to Eradicate Abuses in Finance Field 


RALEIGH, N. C.—Standardized pol- 

y forms for life and A. & H. policies 
yritten in connection with small loans 
were suggested during the first of a 
series of conferences on which Commis- 
sioner Cheek plans to base regulations 
soverning small loan business. 
* Other suggestions also were advanced 
during the two-hour conference attended 
by 23 company representatives and sev- 
eral members of the commissioner's 
staf. Specific recommendations were 
left, however, to a committee of six 
named by the group at Mr. Cheek’s sug- 
gestion to study the problem. 

On this committee are K. A. Landon 
of Miami, representing Union Mutual; 
B. M. Anderson of Hartford, Connecti- 
cut General; Harry O. O’Brien of New 
York, Bankers Security; H. F. Ledford 
of Raleigh, State Capital; Justin E. 
Langille of Greenville, S. C., Liberty 
Life; and J. A. Law of Charlotte, N.C., 
Pyramid Life. 


Landon Makes Suggestion 


Mr. Landon suggested standardizing 
the policy forms after the conference 
produced reports that wide variance in 
policies now being written is one of the 
major faults of the system. Bascom 
Baynes of Durham, representing Home 
Security Life, which he said 1s grad- 
ually retiring from the small loan busi- 
ness, said his company has “a different 
type plan for about every kind of bank 
we do business with.” Mr. Baynes said 
he believed that “we will have to get 
together on a unified system.” 

The policy variance has developed 
over the years, he said, because of the 
requirements made by the various insti- 
tutions handling such insurance in con- 
nection with loans they make. Others 
attending the session said they had en- 
countered the same situation. 


Allen Seconds Idea 


Arch Allen of Raleigh, representing 
State Capital Life, termed Mr. Landon’s 
suggestion “a very fine idea.” 

Mr. Cheek warned the group that 
abuses of the smal] loan policies threat- 
en the existence of the business. Per- 
sonally, he said, he thinks there is a 
real need for such insurance “and | 
don’t want abuses here and there to 
endanger it.” 

The commissioner said he was 
cerned with a number of phases of the 
i He cited specifically (1) how 
a policy writing fee should be charged; 
(2) how to prevent a loan company 
irom collecting a premium and keeping 
it without notifying the insurance com- 
pany; and (3) the use of coercion in 
selling the policies. 


Sees Possible Violation 
“I don't think these loan agencies 
should load a man up with insurance 
just to collect the commissions,” the 
commissioner said. “When they do that, 
they may not be violating a law right 
now, but I can assure you there will be 
a law to prohibit it before long.” 
_Policy-writing fees now range from 
1 to $2. Mr. Cheek said he was de- 
bating whether these fees should be on 
a2 annual basis or should be required 
According to 
average about 


con- 


business. 


each time a loan is made. 
Mr. Landon, borrowers 


— loans each per year. “It is un- 
ehevable,” he commented, “how the 
same people seem to stay in debt all 


the time.” 
C. A. Rollins of Birmingham, repre- 
‘enting Protective Life, expressed the 
tought that any regulations should 
Provide tor control of the so-called 
, Prohit-sharing” arrangements whereby 
‘ending agencies with a good loss ex- 
perience receive back part of the pre- 
Mums, making their share larger than 
1. customary commission. Actually, 
"Tay Rollins said, these premiums should 
€ returned to the insured instead of 
the agency. 

Wofford Humphries 


“hier deputy com- 


XUM 


missioner for the state, suggested that 
a detachable receipt for insurance be 
placed at the bottom of loan applica- 
tions. This would inform the borrower 
that he is entitled to a receipt for any 
insurance he is required to carry, he 
pointed out. One of the complaints 
heard, Mr. Humphries said, is that in 
many instances borrowers never receive 
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any evidence that they have insurance, 
and in some instances the premiums 
they pay are in excess of the cost of the 
insurance which actually is issued. 

“We should undertake an educational 
campaign in the newspapers to let the 
public know they are entitled to the poli- 
cies and should insist upon getting 
them,” commented Mr. Landon. 

“We must recognize that lending has 


become a legitimate springboard for 
selling insurance,’ Mr. Landon con- 
tinued. “I think collateral requirements 


should be minimized, but borrowers 
need some amount of insurance. When 
it reaches the point where it is only an 
accommodation to the lender and means 


9 


nothing to the borrower, it ought to 
be stopped.” 

“We need to control it a little bet- 
ter,” observed Mr. Baynes. “Blank cov- 
erage with no policy issued is not funda- 
mentally sound.” 

James M. Bates of Durham, repre- 
senting Home Security Life, suggested 
including the policy fee in the premium. 
However, Mr. Humphries said this 
would raise a question of discrimination. 

A second committee was named at 
the close of a second conference Tues- 
day on credit insurance. This commit- 
tee is to submit recommendations from 

(CONTINUED ON PAGE 12) 








PERFORMANCE 
949 
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burglary losses is convincing proof of the exceptional 


effectiveness of ADT Central Station Protection Services. 


The accompanying performance record for 1949 merits 


the careful considera- 
tion of owners, business 
executives and otners 
responsible for property 
protection. 








Supervisory alarms, indicating 
temporary impairment 
of sprinkler systems . . . . . 


Waterflow alarms, caused by 
fires or serious leaks . . . . 


Insurable values of 


Ratio of losses to insurable 
values protected. . . . 
Fire loss immunity in 1949. 2... 


AVERAGE FIRE LOSS IMMUNITY 
DURING THE PAST TEN YEARS 





Watchmen’s patrol efficiency 


AVERAGE FIRE LOSS IMMUNITY 
DURING THE PAST TEN YEARS go 


SPRINKLER SUPERVISORY AND 
WATERFLOW ALARM SERVICE 





Manual fire alarms ....... 
properties protected . . . $8,572,030.000 


2/100ths of 1% 


99 500 


203,651 


Total number of signals 
recorded 


. 350,217,000 
99 94/100ths % 


Alarms from Manual 
Fire Alarm Boxes 


Insurable values of 

properties protected . 
Ratio of losses to insurable 
ralues protected . . . 
Fire loss immunity in 1949 . 


1,167 
$15,157,491,000 


3/100ths of 1% 


96 









2.883 
112 










99"8100% 
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BURGLAR AND HOLDUP 


Attacks on ADT Protection. . . . 1,866 
Entrances effected . . . . . . 1,017 
Captures as result of burglar, holdup 

and other emergency alarms . . 739 


Insurable values 
of properties protected 
Ratio of losses to insurable 
values protected. . . . 
Burglary loss immunity in 1949 . . . 


AVERAGE BURGLARY LOSS IMMU- 99 
NITY DURING THE PAST TEN YEARS 99; 00% 


*Not including ADT-protected values in bank vaults, the U.S. 
Treasury, 26 Federal Reserve Banks and branches, the U.S. 


WATCHMAN’S REPORTING AND 
MANUAL FIRE ALARM SERVICE 


Investigations of failures of 
watchmen to signal 
Central Station on schedule . 


99" 00% 


100 





ALARM SERVICES 










$2,439,854,000* 






1/100th of 1% 
99", 00 % 



























Mints and the U.S. Bullion De- 
positories at Fort Knox, Ky., 
and West Point, N. Y. 



















These figures are of special significance because they 
reflect the importance of continuous supervision, reg- 
ular inspections and tests, and proper maintenance. 
Such specialized attention is essential to constantly 
dependable protection semice. 


Write for booklet “Protecting Life and Property” 
describing all ADT Services. 


Controlled Companies of 
AMERICAN DISTRICT TELEGRAPH COMPANY 
155 Sixth Avenue, New York 13, N. Y. 
CENTRAL STATIONS 


IN ALL PRINCIPAL CITIES 
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IN ALL 
DIRECTIONS... 
SPECIALISTS 


WORKING FOR YOU 





2 
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COMPREHENSIVE GENERAL LIABILITY 


AND 


ALL MOTOR VEHICLE COVERAGES 


FOR 


BUTANE HAULERS 
PROPANE HAULERS 
GASOLINE HAULERS 





2 
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KURT HITKE & COMPANY, INC. 


175 W. Jackson Bivd. 
CHICAGO 4, ILLINOIS 
WaAbash 2-3622 


1671 Wilshire Blvd. 


LOS ANGELES 17, CALIF. 


Phone Dunkirk 8-3161 


Reisch Building 
SPRINGFIELD, ILLINOIS 
Phone Springfield 8-4305 
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The first lighthouse at Point Judith, SZ 
wooden structure, was built in 1806 
but was too frail to withstand the gale |-===2— 


of 1815. 
thirty-four years, 


coast. 


breakers can 
why seafarers fear the Point. 


For the past one hundred 
the octagonal stone 
building, known as Point Judith Light, 
has guarded one of the most treach- 
erous stretches of sea along the Atlantic 
Point Judith appéars tame on 
ordinary occasions, for the surround- 
ing land is flat, sandy, and treeless. 
Only when the high winds roll up the 
landlubbers understand 






















For more than a hundred years, the Pawtucket Mutual Fire Insurance 
Company has been guarding the property of its policyholders and 
providing continuous dividend payments and prompt loss settlements. 


INCORPORATED 1848 


PAWTUCKET MUTUAL 


FIRE INSURANCE COMPANY 
26 MAPLE STREET, PAWTUCKET, RHODE ISLAND 











J. H. Bishop New 
Cleveland Secretary 


Joseph H. Bishop, Jr., has been 
pointed new executive secretary of 
surance Board of 
Cleveland to. suc- 
ceed S. J. Horton, 


ap- 
In- 


who has_ retired 
after more than 30 
years of service, 
but will continue in 
an advisory capac- 
ity. 

A native of Vir- 
ginia, Mr. 3ishop 
moved to Cleve- 


land in 1942 in 


charge of the 
Claims Bureau tite 
field office of Assn. J. H. Bishop, Jr. 


of Casualty & 
Surety Companies. In world war 2 he 
served in the coast guard reserve. 

Mr. Bishop is a law graduate of 
Columbia University. He practiced law 
in Virginia from 1931 to 1933 and in 
1934 was with the FBI at Washington 
principally engaged in war risk insur- 
ance, bankruptcy and anti-trust matters. 

Since 1940 he has been with Assn. 
of Casualty & Surety Companies. 


- Convention Dates 





March 24-25, National Assn. of Insur- 


» ance Agents, Rocky Moutain Territorial 


Conference, Broadmoor Hotel, Colorado 
Springs. 

March 24-26, National Assn. of Cas- 
ualty & Surety Agents, regional meeting, 
Atlanta Biltmore hotel, Atlanta. 

March 27-30, Midwest territorial con- 
ference of N.A.LA. and meeting of N.A. 
1A. National State Directors, Statler Ho- 
tel. St. Louis 

March 29-31, Zone 3 National Assn. of 
Insurance Commissioners, Delano hotel, 
Miami Beach, Fla. 

April 3-4, N.A.I.C. uniform accounting 
subcommittee, Hotel Commodore, New 
York 

April 12-14, zone 4, of National Assn. 
of Insurance Commissioners, Edgewater 
Beach Hotel, Chicago. 

April 14, New Jersey Agents, 
Hildebrecht Hotel, Trenton. 

April 17, Rhode Island agents, midyear, 
Sheraton-Biltmore Hotel, Providence. 

April 17-18, National Assn. of Insur- 
ance Agents, Far West Agents Confer- 
ence, St. Francis Hotel, San Francisco. 

April 20-21, National Assn. of Inde- 
pendent Insurers, regional, Plaza Hotel, 
San Antonio. 


midyear, 


April 22, zone 2 National Assn. of In- 
surance Commissioners, Wilmington, Del. 

April 25-26, Western Underwriters 
Assn., White Sulphur Springs, W. Va. 

April 27-29, Louisiana agents, annual, 
Alexandria. 

May 1-3, U. S. Chamber of Commerce, 
annual, Washington, D. C. 

May 1-3, Inland Marine Insurance Bu- 
reau and Inland Marine Underwriters 
Assn., annual meetings, White Sulphur 
Springs, W. Va. 

May 3-5, Iowa Assn. of Insurance 
Agents, annual, Sioux City. 

May 4-5, Insurance Federation of 


Pennsylvania, 
William Penn, 


annual meeting, Hotel 


Pittsburgh. 


May 4-6, North Carolina agents, an- 
nual, Carolina Hotel, Pinehurst. 

May 5-6, Florida Assn. of Insurance 
Agents, annual, Ormond Beach hotel, 
Ormond Beach. 

May 8-9, New York agents, annual, 


Hotel Syracuse, Syracuse. 


_ May 8-10, American Assn. of Managin 
General Agents, Edgewater Gulf hotel, 


Edgewater Park, Miss. 
May 10-13—Insurance 
Statistical Assn., annual 
Statler, Boston. 
May 11-13, Mississippi Agents, annual, 
Buena Vista Hotel, Biloxi. 


Accounting & 
meeting, Hotel 


May 11-13, Texas agents, annual, Fort 
Worth. 

May 15-16, Oklahoma Agents, annual, 
Tulsa. 


May 15-17, National Assn. of Mutual 
Insurance Agents, midyear, Cavalier Ho- 
tel, Virginia Beach. 


May 15-18, National Fire Protection 
Assn., annual, Atlantic City. 


May 16-18, Kansas field clubs, Larson 
hotel, Wichita. 
May 17, Midwestern Independent Sta- 


tistical Serviee, Hotel La Salle, Chicago. 
May 18-20, Arkansas agents, annual, 
Arlington Hotel, Hot Springs. 


March 23, 1959 


May 17-19, Alabama Agents, 
Monigomery.. annual, 


May 22-23, Casualty Actuarial Society 
spring meeting, Red Lion Inn, Stock: 
bridge, Mass. 

May 22-24, American Manage 
Assn., insurance section, Hotel Statin 
New York. 

May 29-31, Southeastern Underwriter, 
Assn., annual meeting, Homestead hotel 
Hot Springs, Va. 

June 5, Connecticut Agents, 
Tamarack Country Club, Greenwich, 


June 5-7, H. & A. Underwriters Cop. 
ference, annual, Hotel Statler, New Yor 

June 12-16, National Assn. of insurance 
Commissioners, annual, Quebe 


midyear 
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Many of your Clients | 
TRAVEL ABROAD © EXPORT 
AND IMPORT MERCHANDISE « 
OPERATE A BUSINESS ABROAD 


Thés is 
YOUR OPPORTUNITY | 
TO INCREASE YOUR 
INCOME by providing 


Overseas Risks call for 
A.l.U. Service 


@FIRE 

@ MARINE 

© AUTOMOBILE 
© CASUALTY 
eLiFE 





30th Anniversary as 
SPECIALISTS in the FOREIGN FIED 





AMERICAN. INTERNATIONAL 


UNDERWRITERS 





206 Sansome Street 


102 Maiden Lane 
San Francisco 4, Cal. 


New York 5, N. Y. 


208 So. LaSalle St. 


317 Barr Bldg. les 
Chicago 4, Hlinois 


Washington 6, D. C. 


612 S. Flower St. 


546 Stuart Bldg. 
Los Angeles 14, Cal. 


Seattle 1, Wash. 


Offices and Representatives Abroad 
To Service Your Clients 
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cP.c.U. IN ACTION 





BOSTON—How to meet price com- 
setition, the elements of complete pro- 
rection, and what non-occupational dis- 
silty coverage means to the local 
agent were discussed by members of the 
Connecticut chapter of C.P.C.U. during 
the eastern agents’ conference of the 
National Assn. of Insurance Agents 
here. 

A number of helpful thoughts were 


at Hartford of American Associated, 





ees 


we 





acted as moderator. Other members of 
the panel were Bernard J. Daenzer, as- 
sistant secretary Connecticut Indem- 
sity; H. J. Doolittle, superintendent sur- 
yey department of Aetna Fire; Austin 
Carey, examiner of Aetna Fire; Herbert 
Bland, special representative at Hartford 
of Aetna Casualty, and Olaf I. Lilliedahl, 
secretary McManus & Co., Hartford. 


Tendency to Hide Cost 


There is still a tendency to hide the 
cost of agency service from the public, 
Mr. Daenzer said. Yet the public is 
always curious about what it pays for 
distribution and service in making the 
most ordinary purchase. People cer- 
tanly want to know the cost of pro- 
fessional service, and he believes that 
if the public fails to investigate the 
cost of agency service, state insurance 
departments eventually will do so on 
the public’s behalf. 

Doctor, lawyer and dentist are not 
bashful about their bills for services 
rendered, why should the agent hesi- 
tate to declare his retainer? One agent 
tills as follows: Total insurance cost, 
$1,000. For losses, adjusting expenses, 
company expense, $800; for agency 
service $200. 

There is also a tendency to hide the 
actual operations, duties and professional 
services of the agent. In writing and 
speaking too much is said of specific 
lines of insurance, too little of the basic 
services of the agency. What are these 
services? 

Selection of Company 


Mr. Daenzer listed a number of them. 


amalysis has selected certain insurers, 
iteely and independently, because of 
fnancial condition, loss paying and un- 
derwriting practices, engineering and 
loss prevention departments and gen- 
eral reputation. The client is not deal- 
ng with a policyholder representative 
who is an employe of one company. 

Also, the client has a professional 











? 





with 


| fe 


buyer of insurance. The client needs 
someone capable of gathering all perti- 


) tent facts, surveying hazards, and pre- 


senting an organized pattern of cover- 
ages. He can tell the client what are 
tatastrophe exposures and therefore ab- 
solutely essential to be covered and what 
ae minor and merely convenient to be 
fovered. The client will not find him- 
self subject to a $50,000 suit resulting 

m a sidewalk elevator accident with- 
out coverage though at the same time 
¢ has such frills as towing and road 


sevice on his pickup truck or a neon 


sign floater on some insignificant sign 
i the front window. 


| Services Are Expensive 


The agent keeps the client up to date 
new coverages, new rates, accord- 
ape of construction costs and coverage 
0 avoid coinsurance difficulties, and ef- 
ct of court decisions, state laws, tax 
os etc. He knows how to prepare 
re pe contracts, legal instruments 
i are the most widely used con- 

ctual forms in the world. There is 
much flexibility in them, and the agent 

ows how to tailor them to the exact 
needs of his client. This is an expen- 
sive service, 


€ agent is of invaluable service 





One is that the client has an adviser | 
who from long experience and careful | 





Aspects of Professional 
Service Agent Can Render 


when a loss occurs, in seeing that in- 
sured complies with his duties under 
the contract such as reporting a loss, 
protecting salvage, cooperating and 
settlements. In direct damage coverage 
especially, the agent acts as an interme- 
diary in guiding the client through the 
machinery of adjustments. What may 
appear complex to the policyholder is a 
simple process to the agent who has 
been through many loss adjustments. 

Finally, the client has the services of 
someone in his own community. The 
agent is close at hand. Insured does 
not have to deal with the cold and dis- 
tant insurer. The agent is available at 
time of loss, for rate quotation, cov- 
erage explanation. The client does not 
have to write to the home office for en- 
gineering service. The agent is behind 
civic movements, pays local taxes and 
is a part of the community. 

It is wrong for the agent, to himself 
and the business, to undersell his serv- 
ices and hide his agency skill and his 


expensive know how, Mr. Daenzer said. 

A professional man is a highly trained 
expert in an uncommonly complex field 
who is prepared to render expert advice 
based on the latest developments in his 
profession, Mr. Donovan pointed out 
in introducing the discussion of complete 
protection. Thus an agent has a pro- 
fessional job to do and is a professional 
man if he does it properly. 

Complete protection an attitude, 
Mr. Bland said, which is a recognition 
of the significance of the responsibility 
the insurance man owes to the public. 
This should be of paramount considera- 
tion and necessarily relegates ¢ommis- 
sion to secondary place. Mr. Bland re- 
cently called on a manufacturing plant 
in Connecticut to make a complete anal- 
ysis of the firm’s insurance needs. 

This is what he found: Compensation 
was written by a direct writing mutual 
with a terrific debit rate plus a retro- 
spective rating plan which at the pre- 
mium level involved was wonderful for 
the carrier and miserable for insured. 
The insurer had had the business for 
years, continued to carry the risk at a 
debit with no great concern for improv- 
ing the risk. Cursory engineering in- 
spections were held but no concrete 
suggestion for improving the loss ratio 
was ever made. No report of loss ex- 


is 


perience ever was submitted to insured, 
though the management was progressive 
and eager to try anything which might 
improve the experience and reduce 
premiums. 

There was no public liability coverage, 
though the firm is rated AA in Dun & 
3radstreet. Insured asked whether it 
was common for firms of his size and in 
his kind of business to carry compre- 
hensive liability protection. When Mr. 
Bland and the agent discussed the need 
for this coverage on the products lia- 
bility hazard, which is of considerable 


consequence in his industry, insured 
said the firm had $500,000 working 
capital to meet losses of this nature. 


However, he admited he would very 
much dislike to use any part of it to 
meet these losses. He recognized that 
it was not a self insurance fund, nor 
regarded as such. No one had ever 
asked him to buy liability protection. 


Can’t Mass Apply Any Plan 


A workaday plan must be devised to 
turn Mr. Bland’s attitude into channels 
of everyday business, Mr. Carey be- 
lieves. However, he thinks the word 
“plan” too cut and dried, like something 
out of a Boston cookbook—“Take all of 
insured’s policies, mix with a little ap- 
praisal work, thoroughly confuse with 

(CONTINUED ON PAGE 14) 





It Takes 


TEAMWORK to Build 


Secwtill... Stengih.. Sewtce 


UNITED STATES RESOURCES AS OF DECEMBER 31, 1949 


SECURITIES 

Year DEPORTED eTOTAL 
Estab- REQUIRED ADMITTED 
lished BY LAW ASSETS _LLIABILITIES 
1896 American & Foreign Ins. Co.. . . . . $261,241 $15,193,139 $ 8,879,793 
1863 The British & Foreign 

Marine Ins. Co.,Ltd.*. ..... . 923,580 9,042,963 4,777,239 
1922 Eagle IndemnityCo. ....... . 684,864 13,170,293 7,747,624 
1911 Globe Indemnity Co... ..... . 805,000 74,778,669 50,297,282 
1836 The Liverpool & London & 

Globe Ins. Co. Ltd.* ..... . . 758,780 33,231,286 20,950,134 
1811 The Newark FireIns.Co.. .... . 515,551 19,712,162 11,878,936 
1891 Queen Insurance Co. of America. . . 625,923 50,155,622 30,462,444 
1910 Royal Indemnity Co... ..... . 968,649 73,477,347 46,894,457 
1845 Royal Insurance Co.,Ltd.*. . . . . . 711,198 37,867,207 23,638,379 
1896 Star Ins. Co. of America. . . . . . . 471,684 17,332,803 10,586,322 
1860 Thames & Mersey Marin 

Ins. Co.,Ltd. * ......... . 662,983 5,373,366 2,658,577 
1832 Virginia Fire & Marine 

Insurance Co... ....... . 300,077 5,395,655 3,187,851 


t Includes Securities Deposited as required by Law. 


statutory deposit required to transact business in the U.S.A 


* United States Branch. The amount shown under “Capital” 


SURPLUS TO POLICY HOLDERS 


(Includes Capital) 
Annual Market 
Statement Quotation 

CAPITAL Basis Dec. 31, 1949 
$1,500,000 $ 6,313,346 $ 6,477,927 
500,000 4,265,724 4,334,586 
1,000,000 5,422,669 5,509,474 
2,500,000 24,481,387 25,356,670 
500,000 12,281,152 12,579,265 
2,000,000 7,833,226 8,064,453 
5,000,000 19,693,178 20,155,424 
2,500,000 26,582,890 27,411,416 
500,000 14,288,828 14,527,018 
1,000,000 6,746,481 6,876,401 
500,000 2,714,789 2,735,866 
1,000,000 2,207,804 2,270,760 
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CASUALT Y—FIRE—MARINE COMPANIES. OF THE 


OYAL- LIVERPOOL GROUP 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK 8, N. Y. 
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A PLACING OFFICE FOR 


DIFFICULT LINES 


INCLUDING 


LONG HAUL sinete units or Freer) 


ALL CLASSES SUCH AS 


COMMON CARRIER — COMMODITY CARRIER 
GASOLINE TRANSPORT — AUTO CARRIER TRANSPORT 
HAULERS OF PRODUCE, EGGS, FISH, MEAT, ETC. 


Pablic Liability & Property Damage 
Fire, Theft & Collision 


(New Equitable Rating Plan) 


Cargo 


TAXICABS 
U-DRIVE-IT 


GENERAL LIABILITY — SURPLUS FIRE 


EXCESS - ALL LINES 


We invite your inquiry 


STAUNTON, GLOVER & CO. 


CHICAGO 4, ILLINOIS 
175 W. Jackson Bivd. HARRISON 7-5807 














® We always “Follow-thru’ in 
cooperating with our Agents 










GULF INSURANCE COMPANY 
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Our 25th Year of Friendly Agency Relations 








U. S. MUTUAL CRACKS UP 


Ill. Department 
Orders Lilies for 
Auto Club Insurer 


United States Mutual of Chicago, 
which is affiliated with Illinois Automo- 
bile Club, finally appears to be headed 
for the graveyard. It has been skating 
on thin ice for the past several years, 
but several times came up with rescue 
funds when it was challenged by the 
state authorities and kept going. Its 
last chance expired March 17. It had 
been ordered to produce $322,266.38 
take care of a deficit by that date, or 
else—. The money was not forthcoming 
and on March 22, Insurance Director 
Hershey of Illinois referred U. S. Mu- 
tual to the Illinois attorney general and 
at the same time directed the company 
to discontinue writing new or renewal 
business. The attorney general will 
bring action at Chicago seeking the 
issuance of an order to the company 
to show cause why it should not be 
liquidated. Customarily a company gets 
20 days to respond to such an order. 

John R. Doolin is the president of 
the insurance company and is also an 
important factor in the automobile club. 

At Dec. 31, 1948, U. S. Mutual re- 
ported assets $577,605; premium reserve 
$268,887; loss reserve $215,106; surplus 
$46,275; premiums written $556,624; 
premiums earned $465,797; losses $306,- 
583; expenses $196,333, combined ratio 
101.1. 








Covers Catastrophes 
The cost of hospital care up to $10 a 


North Carolina Eyes 


Insurance-Loan Hookup 
(CONTINUED FROM PAGE 9) 


companies writing automobile P. D. 

Named to the group were: C. W. 
Eberhard of Columbus, O., representing 
Farm Bureau Mutual and State Farm; 
J. G. Myerson of Raleigh, Universal 
CIT Credit Corp.; Eugene E. Heaton 
of Baltimore, Calvert Fire; K. A. Lan- 
don of Miami, representing an insurance 
finance group; Hugh Cathey of Char- 
lotte, N. C., Southeastern Fire, Twin 
States and Blue Ridge; T. A. Wilson 
of High Point, N. C., representing tex- 
tile insurance; S. G. Otstot of Raleigh, 
executive secretary North Carolina 
Assn. of Insurance Agents; C. S. Lan- 
caster of Boston, Liberty Mutual, and 
V. Dawson Durrett of Raleigh, Motors 
Insurance. 

Mr. Landon, who was chosen secre- 
tary of the first committee, reported that 
his group had met and decided upon 
recommendations which will be sub- 
mitted shortly by Mr. Ledford, who 
was elected chairman. The second group 
also met immediately and made plans 
to submit its recommendations at an 
early date. 

Commissioner Cheek stated at the 
second conference that it is his inten- 
tion “to consider any one writing in- 
surance policies as an agent, whether 
he be employed by an insurance com- 
pany, a loan or auto finance company, 
or an automobile agency.” Mr. Hum- 
phries informed the group that the de- 
partment is considering regulations 
which would require companies to give 
direct notices to the assured in event 
of a cancellation or policy change, pre- 
vent agents from bargaining with the 
assured after the company has trans- 
mitted payment for loss and require 
companies and their agents to maintain 
complete records of premium refunds. 

Fred W. Blanton of Shelby, president 
of Blue Ridge, expressed the opinion 
that life policies should be limited to 
the unpaid balance on the loan, and 
A. & H. policies to the amount of the 
monthly payments. Neither should be a 
pre-requisite to obtaining a loan, he 
stated, but should be optional with the 
borrower. 








day for 365 days for each illness wij} } 
paid under a new provision for . 
health policies issued by 
General Life. 


against “catastrophic” expenses of djs. 
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The provision was designed to Protect Come 
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A small additional premium charge} grance, I. 
will be made for the additional cover. J aoerintend 
age, varying for men and women anda. told 
for age groups. For men between ace 
and 50 years of age, the extra charge js} Keeping | 
85 cents a year for each $1 a day of J orinciple © 


ospital cost covered by the policy. 
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THE SAFEST WAY 
THE INEXPENSIVE 


Ff ncreased prices re- | 
quire correction of 
insurance coverage. 
Prudent management 
does this with our ser- 
vice, uses American 
Continuous Appraisal 
Service to keep cover- | 
age in line with values. 


The AMERICAN | 
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Over Fifty Years of Service | 
OFFICES IN PRINCIPAL CITIES 
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Ind. Decisions at Odds 
on Ft. Wayne Insurer 


were not being protected by their con- 
tracts and that he acted under the law 
authorizing a prosecuting attorney to 


Vandegrift to New Post 


National Union has named A. F. Van- 


oNNecticyt s rr: : . 

C e to Aid of : ; : seek an injunction where a charter has degrift as Kentucky state agent in 

to protect om The Indiana insurance department and expired. The 100 years was up Jan. 21, charge of production. He is widely 

Ss of dis. attorney general had no part in the court 14950. known throughout the state and has a 

ireatment Cargo Market proceedings at Fort Wayne whereunder Paul W. Sult, president of Firemen background of experience of many 
. Firemen & Mechanics of that place won & Mechanics, was the sole witness. He vears’ standing. 


led to all ere of goods via long haul truck 4 decision ibe - — charter that said the company had 8,500 policies and 

Pe . ‘ was granted by the legislature in 1850 writes fire, life and casualty i rance 

me pre lay a large part in alleviating the | e e, life and casualty insurance, 
een P is a perpetual charter rather than a 100- and its capital is $150,000 and that more Jones Returns to Topeka 


ital bene- 





cote truck cargo insurance market by 


where there is not enough income to 


say off the multiple losses. If the ship- 


year charter. Previously the attorney 


in the charter of the company was mere 


than “$225,000 in insurance is in effect.” 


Wolverine. 


W. H. former Kansas field 


remains unchanged with Harold J. Toso 


as vice-president and general manager 


ourchas sing shippers transportation in- Jones, 
n charge france, I. S. Frigon, inland marine general and the insurance department He said the company is wholly solvent, man, has returned to the state to head 
al cover. f perintendent of Underwriters Adjust- had gotten a permanent injunction in th; at there are no disputed outstanding the casualty and surety department of 
men and fag, told members of Mid-West Insur- the Marion county court at Indianapolis claims and no judgments against the the Miller-Studebaker General Agency, 
tween 19 f ance Buyers Assn. last week at Chicago. Permanently - camgene the company company. He said A. Waibel is secre- Topeka. Before he went to Detroit two 
charge js Keeping in mind that the fundamental gg —— oe icles Pe wf oo automo- tary, R. W. Bond and \ - L. Forbing, years ago to engage in the automobile 
day of § principle of good underwriting is to eee binges sires 1 ty ees ised vice-presidents, and A. C. Sult, assistant business, he was Kansas state agent 
olicy. «read the risk, Mr. Frigon pointed out _ + he attorney genera Was not apprised secretary. of Automobile and Standard at Topeka 
ie ‘iat in the motor truck line values are sas oe ere. Serene oe wy and ——_ and was active in field organizations. 
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it The burden of meeting this liability in Circuit Judge Schannen at Fort appointed Russell S. Ricketts as man- Newhouse & Sayre of California has 
ITE most cases falls on one insurance com- Wayne gave his decision following an ager of agencies. Mr. Ricketts has been changed its name to Sayre & Toso. 
| any and the point has been reached ¢mergency hearing. He ruled that the in the Indiana field for 19 years, having Ownership and control of the company 
insertion of the words “for 100 years” served with the Fidelity & Casualty and : 
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Th ably on trucking business, resulting in "ey W. O. Hughes. The state’s case The Rhode Island has been notified the New York department, who has 
IVE IP iecdlining costs for the truckers and a Was presented by Chief Deputy Prose- that its certificate of authority to trans- been on leave since July, 1949, has been 
jessening of the danger of bankruptcy of Cutor Lincoln. He said he had received act insurance in Washington and Ore- named controller of Lumbermen’s Mu- 
Hin protests from policyholders that they gon will not be renewed. tual Casualty. 
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. The need for a market for long haul 
es ilibcargo insurance is greater than ever, 
»f |HE Mr. Frigon remarked. However, pre- Be WA V4 
HHH yailing conditions do not make the class Gs e oe YIpenil pewelly a@ bed! Were we Know 4 
e. | Jif attractive to the underwriter. There are Y 7 “i 
it li fdefinite signs of financial instability on 
i|/} the part of some truckers; tonnage has 
Pe i |} f fallen off with a consequent deflated in- | 
n i}|fcome; many trucking companies are still 
iW! f paying off obligations for badly needed 
I }froad equipment, and labor costs have 
Pe ||} f imcreased to the point where the margin | 
WP of profit has narrowed considerably. 
. if In an effort to retain their insurance 


some truckers 
deductibles in their 
contracts, some of them running to as 
auch as $5,000. The average value ot | 
atruckload today is close to $10,000, and 
Mr. Frigon observed that many truckers 
afer at least 10 catastrophies a year, 
shich is $5,000 per loss and has a seri- | 
ous affect on their financial condition. | 
Individual shippers transportation con- 
‘acts assure the buyer that his own | 
company’s material and goods are pro- 
tected while in course of transit no mat- | 
tt what trucking company is used. The | 
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meet those needs. | he man who “knows” doesn’t 


SHOULD THE AGENT 
“SELL“ MORE INSURANCE? 


have to sell his customers—he helps them buy the 


protection they need! 








Of course, we can’t discard the techniques of 
shipper is given the additional service on 
i¢ part of the insurer to pay claims 
thout the delays which are inevitable 
ere a trucking ¢ company 


good salesmanship. We still need the emotional 


is concerned. | appeal of safety for home, business, income; we 


What Should We Do— 
‘Sell” People 


Detroit insurance Agency 
Has 13 New Officers 





still need to spell insurance with a “U” and not 
with an “I” 
But in the final analysis it’s his knowledge of 


or Help Them “Buy”? 





| 
_ “lection of 13 new officers of Detroit | human needs and how insurance can and does 
‘surance Agency, has been announced. | a 
Newly elected officers include: Wil- | meet those needs which makes the insurance 


(lam S. Faber and David T. Marantette, | 





D enicents: Fred M. Beyer, Gordon | One reason the insurance agent is a good man to agent “a good man to know” 
' D bike ° - Se ‘ . ” , . 
+ augharty, Alex C. Keith, Leon G. know’—he doesn’t sell people insurance, he helps 
allett, James E. Seymour, Irvin J. 
Speier and Theodore R. Stevens, secre- them buy! 
‘anes; Daniel F. Sullivan, Jr.. (New 
- assistant secretary: Walter G. C. I here's a difference, of course. 
Smit nera g ar: ° . ° ° — 
t general manager; Frank M. Granted that by urging, by insisting, by mak- 


pxhuck, comptroller, and George A. 
Vingan, manager casualty department. 
George W. Carter is president; Henry 
Newman, vice-president, and Louis 


Lepper. secretorv-treacnrer —" Tr . 
pe ecretary-treasurer. But people don’t like to be sold! They like— 


ing exaggerated claims, you can sell a man some 
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tomer’s needs and shows him how insurance wi 
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York general manager Assn. of Casualty & Chartered 1848 LeRoy, Obio 
bh Poy seme acted as moderator 
wille |} a panel discussion on cooperation to 
illas ‘cilitate rehabilitation of injured work- OHIO FARMERS INDEMNITY COMPANY 
ingtos, |f > 2 the national conference on work- 
,C men’s compensation and _ rehabilitation | 
i this week, sponsored by Secretary | <h THE INSURANCE AGENT 1S A GOOD MAN TO KNOW 
‘4 abor Tobin and Federal Security | 
lministrator Ewing. 
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PROFESSIONAL SERVICES ANALYZED 


(CONTINUED FROM PAGE 11) 





a large measure of coinsurance, drain 
off non-concurrency, allow to rise to 
highest limits, bake at the going rate, 
sprinkle liberally with recommendations, 
and while still red hot wrap in fancy 
binder and present to insured.” So 
many plans, risk analyses, survey ap- 
proaches, etc. are mass produced. In- 
sured may get what he should have or 
he may not, but it still leaves consider- 
able up to chance. 


Complete protection requires a tailor 
made job. This requires the attitude 
Mr. Bland mentioned—the will and 
confidence; a detailed knowledge of 
customer and his business, and a pro- 
fessional skill in fitting these details to- 
gether to provide exactly what the cus- 
tomer wants and needs. The second is 
perhaps the most difficult and the point 
at which agents fall flattest in supplying 
protection. It is difficult to make the 








ARE YOU INSURED? 


insurance for agents and brokers is “Peace of 


Mind” Coverage. 
SPECIALIZE! 





CAN YOU AFFORD to permit your valuable 
clients to go elsewhere for coverage which you 
cannot handle? Avail yourself of our world-wide 
facilities for the placement of Excess Public 
Liability and Property Damage; Liability or 
Excess Motor Truck Cargo; Surplus Fire and 
Extended Coverage; or other Excess and Special 


risks. 


Write now for full information 


South and Water Sts. 
Baltimore 3, Maryland 
Phone: L. D. 109 






DON’T MISS THE OPPORTU- 
NITY to place Livestock Mortality Insurance 
for your clients. Our binding authority enables 
us to give you prompt service. 






Errors and Omissions 


40 Exchange Place 
New York 5 
Phone: HAnover 2-6384 









insured’s business the agent’s business 
by analysis, study, etc., to the point 
where the agent knows it almost better 
than insured, physically and financially. 
The agent can’t know what complete 
protection is until he knows what he is 
pretecting, until he knows the risk in- 
side and out. 

Mr. Doolittle dealt with amounts of 
coverage, stressing their danger and 
logic of using, as so many agents have 
become accustomed to doing, the mini- 
mum amounts or limits in rating man- 
uals. These amounts are simply starting 
points. That so large a percentage of 
losses to industry are only partially in- 
sured is an indictment of the agents’ 
entire sales procedure. There is no 
such thing as a standard limit, since no 
two enterprises are alike. Low or mini- 
mum limits are sold because agents 
think they are easy to sell, yet adequate 
limits are easier to sell because they 
make sense to the client. 


Details of Writing Coverage 


Does it seem logical that for small 
bodily injury claims double the amount 
per person will cover any number of 
additional persons but for a bodily in- 
jury limit of $100,000 three times that 
amount is necessary for two or more 
persons? Mr. Doolittle asked if agents 
realized that if they are writing mini- 
mum limits on ordinary premises liability 
policies and the loss experience is aver- 
aging. 50%, by increasing the coverage 
on all business to limits of $50,000 per 
person and $100,000 per accident, the 
premiums will be increased 24% and 
the loss ratio reduced nearly 10%. He 
asked also if agents always recom- 
mended the same aggregate limits for 
each accident or occurrence. There 
certainly should not be $500,000 property 
damage for fire and lightning and only 
$25,000 for steam boiler explosion. 

The 80% coinsurance clause univer- 
sally confuses agents’ thinking, he sug- 
gested. Does any bank require insur- 
ance only to 80% of the amount of the 
mortgage on a piece of real estate? 
Then why should agents accept 80% 
insurance to value as a standard limit? 
Practically every frame or brick building 
should be insured 100%. Every policy 
incorporating the demolition clause _re- 
quires 100% coinsurance to value. Yet 
Mr. Doolittle said he hears over and 
over again that the 100% coinsurance 
clause is dangerous. Is it any more 
dangerous to write 100% to value with 
the 100% clause than to write exactly 
80% of the same value with the 80% 
clause? 

Complete protection, he summed up, 
is a professional attitude toward the 
job to be done, knowledge of customer’s 
business, knowledge of insurance, abil- 








STATEMENT OF ASSETS AND LIABILITIES 
December 31, 1949 
ADMITTED ASSETS: ASSETS 
SON sin cakeeeanunasrepnat PE re ee ee ee ere rer rT ee ee $ 688,557.44 
Bonds—United States Government—amortized value ............20eeeeeeeeees . 1,524,520.30 
Bonds—State and Municipal—amortized value ............cce eee cece eeceeees 1,499,199.09 
Bonds—Corporate—market value .......cccccccccccccccccccccccscccccsscecece 15,580.00 
Stocks—market value SOE AR eee er Tr rrr, Tree rer Te er re er 642,428.25 
BOGAN GIN LIOMT TAVOSTINOTIES 6.0 o.o.5 06 ccc c cece cece cccccorerevceeeesesecess 59,750.00 
MOTtGAGS LGGNS 2 occccccccccs Bre Wie CAM are aed abe SAAS kM eS ee Ree Hee 1,551.93 
Ee a ee rere rer errr Tre rrr Tre errr rT 26,025.28 
Premiums in course of collection less than 90 dayS ........e.eeeeeeeeeeeeeees 698,587.10 
Reinsurance recoverable on paid losses..........-sscescccccccccecececececeeees 23,748.23 
Ce IUIREE SNIOND, ob occ cccccce cisecdeeeereeseseseeceseccesessese 17,306.99 
TOTAL ADMITTED ASSETS...... ESR er an ee Ee ee eee a $5,197,254.61 
LIABILITIES AND RESERVES: LIABILITIES 
Reserve for unearned premiums.......... LEE err eee CTT ero $2,250,698.75 
Reserve for unpaid losses and loss EXpeMSeS,..........ee eee ee ere eeeceeececeece 1,055,834.27 
Reinsurance premiums payable...... (err ray rere errr ry Pree re yc 107,558.60 
{ Reserve for commissions and other expenses...........eeeececececcceecececeee 233,846.33 
MOGOLVS TOP GOMOB. 0 so ccccccccss Ee eT ee Ee CTO Ee OT Cre re 324,905.18 
TOTAL LIABILITIES AND RESERVES 2... .cccccccccccccccccceecccccvees $3,972,843.13 
CAPITAL STOCK AND SURPLUS: 
Es EOE cs dsceccesccoses Lit eaes Muaekenewaneee nell $300,000.00 
RCE ee en nen re Pee rr ere rere er 874,411.48 
ET IT oko eic tenn sins 060.5 veaeese pass oncsnsivee 50,000.00 
SURPLUS TO POLICYHOLDERS. 2.00 ccccscrccsccccccccccecccocss cocces 1,204,411.48 
TOTAL LIABILITIES, RESERVES, CAPITAL STOCK AND SURPLUS... .$5,197,254.61 
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ity to measure exposure, proper classi. 

fication and selection of coverages, and 
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ability to write the contracts correctly 
and collect the premium. . 
Non - occupational — disability cover. 


ages afford a potential market involy 
ing millions of dollars of premiums eal 
Mr. Lilliedahl wants to be sure’ des 
local agents get their share. The agent 
has been slow to point out advantages 
of private plans in states where such 
disability is written. However, they 
are now beginning to wake up. Perhaps 
they have been slow because they failed 
to realize the size of the premiums 
Commission rates are low, but there is 
an obligation to protect the public 
and the premiums are large, he said. It 
is a worthwhile line to go after. 
; There is also the need to serve ex: 
isting customers, and this is Coverage 
they must have. It represents a chance 
to oppose socialistic trends. 


Minnesota Agents Hold 
Lively Mid-Year Rally 


(CONTINUED FROM PAGE 2) 


the losses with cash that helped to re. 
build the town. 

Mr. Holloran stressed the record oj 
the fire and casualty companies in 1949 
when they settled approximately 800,000 
claims in 18 states in the midwest with 
only 25 cases going to court. 

A history outline of London Lloyds 
and its operations was given by Leo B 
Menner, vice-president of Stewart, 
Smith (Ill.) Inc. He listed some oj 
the unusual losses that have been paid 
by Lloyds. 


Opportunity for Foreign Insurance 


f How local agents can share in foreign 
insurance business originating in their 
own communities was explained by R. 
Maynard Toelle, midwest supervisor of 
American Foreign. The U. S. ships bil- 
lions of dollars of merchandise to other 
countries, and this enormous business 
needs insurance coverage, he pointed 
out. The ambitious local agent in al- 
most any midwest state can get his 
share by contacting local exporters. 

The final session was a model te- 
gional agents’ meeting put on by 
the Southeastern Minnesota association 
with Donald D. Russell, Rochester, pre- 
siding. The speaker was Emerson H. 
Westwick, midwest safety expert of 
Assn. of Casualty & Surety Companies. 
Mr. Westwick urged agents to get be- 
hind the program for driver training in 
high schools as one way to cut down 
traffic hazards. ; 

The panel discussion on the effect of 
the amended wage and hour law on local 
agencies conducted by Miss Ruth Ber- 
nard, Mr. Russell and Robert Ashcraft, 
all of Rochester, brought out that while 
local agencies come under the act, some 
employes are exempt. The agents were 
advised to keep a complete and detailed 
record of their staff in case any question 
is raised. 

A non-insurance speaker was Dr. 


Mitrofan Smorszczok, who gave his &-| 


periences in practicing medicine ™ 
Poland. 

Presiding at the main sessions was 
Colby R. Hewitt, Dorset, state pres 
dent. 

Entertainment for the domen was 
provided by St. Paul Assn. of Insurance 
Women. 


——_— 


More Than 20 States O.K. 
Manufacturers Output Form 


Aetna Fire’s manufacturers output 
policy has now been approved in mort 
than 20 states and has been disapproved 
in seven, Louisiana being the most tt 
cent state to take negative action. Com- 
missioner Martin of Louisiana states 
that the plan was rejected at this tim¢ 
for the reason there is not available, # 
the opinion of the department, sufficiest 
statistical data to justify the fixing % 
a rate which would be “non-discrimin@ 
tory, non-excessive, fair and reasona le 
as contemplated by law and sound insuf- 
ance rating. 
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er clas Fire-E. C. Is Indivisible Extend for 2 Years Life Dalrymple, Hyfield in Management Institute 
Ses, and 1c} 4 4 
correct | Il. Decision Holds of Va. Code Group Indiana Field Changes Set for Week of Aug. 14 
. Holding that fire and E. C. is an in- The life of the advisory legislative Keith M. Dalrymple has been ap- The fourth annual institute for ad- 
t .COver-] visible contract Illinois appellate court committee to revise the Virginia insur- pointed as state agent in Indiana for vanced agency management is scheduled 

a. has found that New York Fire correctly ance laws has been extended for two Loyalty group replacing Ivan A. Hy- for the week of Aug. 14 at University 
Sa andy reduced its liability for fire loss by the years by the legislature, at the request field, who has joined Pacific National of Connecticut, ‘it is announced by 
h € that} .mount it paid for windstorm damage. of the committee. The committee has jn the Indiana-Kentucky field. Clarence R. Rauter, director of educa- 
senna Here the fire and E. C. cover was in the been deliberating for two years. Insur- Mr. Dalrymple will have headquar- tion and research for National Assn. of 
er ages} amount of $2,500. In 1945 New y ork ance observers are gratified that the ters in Indianapolis. He has been man- Insurance Agents. 
ere such} Fire paid a windstorm loss of $805. In committee is going at its task so thor- ager of the Roberts agency at Olney, The institute this year will feature 
er, they— 94+ the place was totally desttoyed by oughly and carefully and is not trying f ss il . . . ’ - ’ 

P 1947 the f ally yed Db} , : Tll.. for five years. among other subjects, a detailed study 

erhaps fre. the loss exceeding $2,500. New to jump the gun and come out with of the Gaaiedls af st P : 
ley tailed York Fire was held to be liable for ill-conceived program. “—— selection and eiiinn af tee maneeee 
yy $2,500 less $805. an ty was Oller Wina Loss to Trailers nel, work simplification aaa feanl and 
b 1s ni T ? Tire. - x r to " ’ ns a > = 
2 public vs, N. x Lt ie hod held ag ge Westervelt Speaks An early season windstorm struck tax problems ol proprietorship. 
said. It} “te red. The higher court agreed Seed W, Weeseredt - the Spartan trailer factory east of Tulsa, As in past years, it will be sponsored 
- the insured. fhe nig g ec - Westervelt, Jr., manager Of causing loss estimated at $100,000 to by N.A.I.A. in conjunction with the 

with New York Fire that no matter public relations for General Adjust- : : t f busi ini i f 

serve ex-} iat perils cause the losses, the extent ment Bureau at New York, addressed completed trailers parked in the open Sc nool of business administration of the 

Coverage wits frability is $2,500. = a lnacheos meeting of Pittsbur h Fire adjoining the factory. About 35 trailers university and Connecticut Assn. of In- 
Se ses Cabtae Ga “eae PP blic valued at $3,000 to $6,000 each were vir- surance Agents. The tuition fee of $60 

Seiniiene” ica UDNC tually splintered. The factory itself was will include all expenses for attendance. 
ae in not damaged to any extent. . , . 
| Ark. Decision on Term Fires Hit Kansas Agencies 
Add to Miami Agenda King Speaks at South Bend c ity, K 
Plan May Be 90 Days O#f : g g »pe In a fire at Kansas City, Kan., the 
eh Ae S Commissioner Martin of Louisiana as SOUTH BEND, IND.—Leslie King, George E. Way agency was badly dam- 
E 2) (CONTINUED FROM PAGE 7) chairman ‘of zone 3 of I.C., an- manager of the A. & H. department of aged but, except for charred edges, the 
ed to re-} of profit. Mr. Littlepage acknowledged "ounces that there has been added to Hoosier Casualty, Indianapolis, spoke dailies and records of the agency es- 
that one-tenth of 1% of the charge was the agenda at the zone meeting at Mi- before South Bend-Mishawaka Assn. of caped serious injury. The agency has 
ecord of| jor the reinstatement feature of the en- 4m March 29-30: Discussion of Manu- Insurance Agents on “Everything Is established a new temporary office. 
s in 1949} dorsement, leaving the remainder of facturers Mutual Fire of Rhode Island Contagious.” Mr. King for 10 years was The Shaw agency at Marysville, Kan., 
y 800,000} 29% for other cost factors peculiar to and discussion of rules and regulation Michigan state manager for Hoosier and was burned out in a fire which destroyed 
vest with} the handling of policies on the install- of mail order insurance. joined the Indianapolis office in 1948. the building in which it was housed. 
ment basis. To Mr. Butler’s repeated — 
n Lloyds} questioning whether or not North Amer- 
y Leo B.} ica allowed for a profit factor in the 
Stewart,| 3% charge, Mr. Littlepage answered, iis) | h v K if x4 
some off “Not in so many words.” On the fol- 0 4 ait u ger 
een paid} lowing day in an answer to his own ’ 
counsel on the same point, Mr. Little- 

— page said his company did not intend to re nsurance ompany 
make a profit on the charge but on the || 

n foreign} policy as a whole. ; : 

hoy 3 Mr. Littlepage readily admitted that || FINANCIAL STATEMENT AS AT DECEMBER 31, 1949 
ad by 

by R | 
rvisor of 
ships bil- ADMITTED ASSETS 
he rend ea eek ee I En Fie ina Wiese abe Gd a Ale wear eles. win Bilas $ 4,123,501.97 

pointed a a a he Ee a el id aa ea tenis 2,872,309.33 
nt in al- *Stocks (Includes Subsidiary Companies at $4,090,295.19)............... cece eee 8,531,130.19 

get his nt ee RO Ne de eee ae be ee WS Abd db oe dew aNe eee 2,410,167.81 
= | Premium Balances (Less Ceded Reinsurance Balances).............2-eeeeeeeeeees 944,192.72 
- by ete INI oe re ta ir hing Oils bg d Nene mabe 44,839.33 
sociation Funds Held by American Marine Hull Insurance Syndicate.................0e000- 36,282.32 
ster, 4 ee ee oD cc phiicGe sacks eke ONEM RP EAD aE ee EA EE OeMneh Na ae eee ole 86,350.51 
erson H. nncmaeeaeiaiaiias 
xpert of _ $19,048,774.18 
ympanies. ————— 

» get be- LIABILITIES 

aining in 

ut y ai | ee Cae RO Oe COR Ce so 6 56:5 048 Sed daeseecdvesudeupeswdebeues $ 1,837,133.15 
ee ee Cd i, bs cei eeuee bbeeenneh ieee hanenknea dann 6,765,111.24 

effect of Reserve for Expenses, Taxes (Including $210,722.96 Federal Income Taxes) 
be _ H , , P a and Contingent Commissions Dae OF ACCTEbd.........ccccccccscccccsccccesccocs 580,885.16 
uth Der- ere is shown a foursome from North |, Funds Held under Reinsurance Treaties................e00 
Ashcraft, America that engaged at Little Rock in || R Ries Meine Ue ie Mile... oeueescicddowaceecedeecs@aceie 552,999.92 
rat while} presenting their company’s viewpoint at || eserve for Retirement of Preferred Stock. ......---+++seessseeeeseeeeeeeseeeees 214,976.54 
ict, some} the hearing on the installment payment BRORREwS Toe GEE URE TAGGIOE DING TOON. o.oo oie sic dc c 8kccccc sce cwedwceeasesiene 178,386.90 
nts were plan before the Arkansas commissioner. a sae ae 
detailed} Seated left to right are—John C. Phillips, $10,129,492.91 
question} assistant counsel of North America, and F A 

arles F. Li : agers Capital Stock: : : 
vas Dr.) dent an Poy wnt ge tee: **$4.00 Cumulative First Preferred Stock (8,450 
) Dr. a g are Herbert Stewart, special hares $15.00 Par Value) $ 126,750.00 
e his ex-/ agent in Arkansas, and Tom Walton, from ee ‘ eee ee Taciats 
icine in) the head office statistical department. **$5.00 Cumulative Second Preferred Stock (33,381 
shares $15.00 Par Value, including 940 shares 
ons Was} P . held in Treasury for Retirement).......... 500,715.00 
Nortl A “ 
te presi-p “Oth America treated the “finance in- : : 
come”—as the installment charge was **$5.00 Cumulative Junior Preferred Stock (5,000 
ue on dubbed by Mr. Butler—as premium, and shares $15.00 Par Value, including 478 shares 
nsurancey this point bureau and agents’ wit- held in Treasury for Retirement)........... 75,000.00 
Donde to, Pom, out that premium Common Stock (240,000 shares $5.00 Par Value)...... 1,200,000.00 $1,902,465.00 
| sa Oss statistics which insurance de- aninieamnnenmenenaatis 
Pattments use as a basis for rate mak- 
K. ag would he dheberiak NIE 6 5.565 ve ssawavens POPOL TCT E EE REC. Pee TE ere -  7,016,816.27 8,919.281.27 
Another exhibit entered into the rec- 
Form a gp nee prepared by Tom Walton, $19,048, 774.18 
‘orth America statistical department . 
uth » ; nig P 
Pe = also attended the hearing but did POLICYHOLDERS’ SURPLUS $8,919,281.27 
oa hot take the stand, showing 12 optional * Bonds and Stocks are carried on the basis prescribed by the Insurance Department of the State of New York. If 
APP: methods for purchasing coverage under actual December 31, 1949 market quotations for all except insurance stocks had been used (such insurance stocks 
most re Present Arkansas } ~ les Thi being taken at statutory values as at December 31, 1949, with portfolios adjusted to market) the Policyholders’ 
yn. Com-t pres vhs nsas bureau rules. 11S Surplus would be $9,105,306.27. There has been deducted an amount of $144,670.15 representing interest in our own 

2 .| J€sentation was based on an assumed stock through ownership of stocks of other insurance companies. Securities carried herein at $210,372.84 are de- ' 
a. = $10,000 dwelling with an annual rate of posited with State Departments as required by law. : 

me} $1 and } S slic : 

ae if * and Dy a series of successive columns ** Entitled on voluntary or involuntary liquidation to $100.00 per share and accrued dividends. 
sufficient ~~ the cost to institute coverage 
axing Off tot 1 €n the net cost to assured after a 
serimina- r} loss at various intervals. HOME OFFICE 
sonable” . tl hearing in the house chamber was 
~ insu’ renetitended each day by Little Rock 111 WILLIAM STREET, NEW YORK 
n general, special and state agents as well 

“s Dy numerous local agents. 
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Fire Company 1949 Statement Figures in Tabloid 
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teins, Inc, in Capital or Inc. in Losses Loss 
Res. Reins. Res. Stat. Dep Surplus Surplus Paid tatio 
$ $ 3 $ % 
Alliance Assur 941,045 300,000 340,869 43.4 
Birmingham Fire 1,182,382 1,000,000 226,666 21.5 
Canadian Fire 235,078 300,000 110,486 9 ) 
(fathay 4 eyheas 117,689 1,000,000 343,616 37.7 
Central Trust, China 158,454 49,376 35,638 500,000 293,250 00.0 
eee 5,092,603 9,877,803 1,070,717 iamoe 14,889,621 5,590,033 41.4 
Fireman's Fund 14,587,036 61,349,396 6,182,764 7,500,000 64,017,395 39.0 
Home F. & M....... 13,868,791 2,000,000 2,003,261 39.0 
Interstate 1,648,035 400,000 3,324,354 28.9 
lowa Fire oepe 22,589 100,000 291,801 28.2 
Manufacturers Fire 144,676 250,000 1,325,405 36.4 
_ 1 Eee 292,746 300,000 3,837,6737 1,594,1377 41.6 
National Union Fire 3,540,989 2,000,000 22,050,513 9,102,985 41.3 
Patriotic wrrerT 453,068 1,900,000 1,925,942 748,999 38.8 
San Jacinto, Tex. 17,129 100,000 39,786 4.3 
Sea Pe Reopens hee 447,875 500,000 4,090,2117 3.2 
Southern, Tex. ..... 120,002 190,000 228,553 5 
Sun pe babes ak 804,412 500,000 2,854,178 2.7 
Sun Underwriters 183,666 600,000 469,864 41.1 
Vigilant Saenenws 511,117 2,§ 1,900,000 39.5 
Western National Indem 2,025,429 1,180,702 1,000,000 30.4 
LLOYDS 

Lloyds of New Mexico 96,342 SO0,47T = —«_—saccese 8 = ew eee 59,500 63,346 6,869 47,909 4,579 9.5 
ie neral Lloyds Fire & Cas.* Wane - asekee Rien  werees 125,900 a56s 8 avenues 1,070,651 146,899 13.7 


business 


1949 


Includes casualty 
*Began business in 


Fire Company Experience in 1949 by 


Lines 















































































Fire Extended Coverage Tornado-Windstorm Sprinkler-Leakage Riot & Explosion Motor Vehicle 
Paid Paid Paid Pald ai Paid 
Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses 
$ $ $ $ $ $ $ $ $ 

“ON 88 acaes °  seeeek |. ade 9 CRRA) 86S CR SOs ‘Se Or eee eee 582,558 213,476 
Amer. Eagle Fire. 7,479,797 1,459,464 62,872 09,435 8,082 —7,870 123 2,898,852 1,402,592 
2 ee os oe. | dae Saeed isaGiek . Bensek 8 sheen <aeecex “Ewanice i 2hewee: “Wecduban 536,503 204,290 
Assur. of America 647,192 246,246 6,241 1,427 a eee 709,381 199,183 
Birmingham Fire. ; 209,072 4,165 6,931 49 130 260,824 47,712 
inadian Fire 7 ci: BOCES | Seven faseske waldems 242,739 64,191 
rere re aaa ee yr oy ome i ee 
Cent. Trust China. : 406 18 160 371 
Columbia, N. Y. 1,008,709 4,424 102 401,761 125,940 
Commonwealth : 11,290 17 644,065 193,577 
Continental . 646,826 5,521 16,213,887 5,892,288 
Employers Fire 16,164 24 4,632,32 1,268,635 
0 ae 1,096,669 26,955 22 4,015,104 1,476,092 
Fidelity-Phenix .24, 7 11,076,972 786,295 7,710 14,941,343 5,623,927 
Fire Assn, Phila..11,383,087 4,642,210 49,845 13,190 4,000,162 1,439,208 
Firemen’s, D.C.... 364,496 132,073 660,439 j G,20G cessce i c08000 esec 
Fireman’s Fund ..25,870,! 136,908 131,067 5: 
French Un.&Univ. 1,049,6§ 7,310 5,120 9,905 
Homeland, N. Y... 1,264,515 18,966 ,734 97,174 
Home, Hawaii F i: | i ie Rene ae 15,446 
Home F. & M..... 4,850, 209,719 25,670 24,575 2 8.498 697,135 
SRMOTIGT cccccess 1,255,037 80,194 5,438 5,378 6,35 2,815 152,927 
SOUNEENOR becceeee . waeowesn a66r05 (04008 (@06606  BeeOs6  B64a08 , 964,795 
Kansas City F.&M. : 195,898 23,447 14,834 14,282 4,150 E 748,380 
La Paternelle .... 10,662 1,966 1,249 2,199 481 8 173,350 171,558 
Law Un. & Rock LAs) rere 6,088 9438 910 13 200,855 60,67 
London & Lanc. 874,898 278,694 11 28,290 4,860 2,424 65 955,335 288,206 
Lumbermen’s . 282 7,975 8,163 2,520 2,110 640,026 230,273 
Manufact. Fire.... ceeces 441 De) Ne 96 1,325,405 472,952 
OO sénwewenes eT ee [cs ,seapea” ‘elbeats 582,562 212,471 
Mercantile, N. Y... 2,529,03 1,071,488 ,489 3,840 7 644,065 194,905 
oo AE 5,075,984 1,934,520 3,445 21,910 513 3,063,203 1,155,183 
mete, Ceneem, TE Te ssevies shaves ‘cress seueew  wavens 1,130,464 476,640 
Natl. Un. Fire....12 F »,422,915 5 12,932 45,341 4,283 3,532,693 1,190,897 
No. British & Mer. 5,058,062 2,218,072 i > 7,081 7,68 36 1,288,130 396,326 
Northeastern ..... 3,419,045 1,210,924 676,936 6 29,554 7,334 1,581 123,509 21,854 
Northern, N. Y.... 7,143,500 1,948,443 1,964,605 371,572 47,124 —11,436 5,854 1,549 4,682,366 1,726,943 
North Star Re... 2,901,289 1,681,323 378,910 117,438 113,754 8,111 58% 7,180 1,244,970 352,238 
Ohio Farmers 1,193,366 1,217,064 227,006 96,889 23,550 415 2,470 380 3,716,224 803,643 
OPIORE ncscccccrve 789,224 552,58 176,017 781 18,265 1,531 540 41 602,032 182,021 
Pacifie National 2,349,056 388,489 105,873 40,186 4,510 26,857 2,185 1,576,098 504,227 
PMEPIOEIS sccvescces 396,948 29, 897 3,511 —31,126 538 338 128 540,146 240,504 
Pennsylvania Fire. 2,331,333 341,541 $2,186 24,581 614 8,320 37 1,395,474 422,986 
Philadelphia F.&M. oe 3,091,395 398,383 12,067 37,744 18,762 34,256 682 2,071,364 743,181 
Phila. National 7,064 294,680 34,613 534 3,323 1,050 3,111 879 266,677 95,947 
Phoenix Assur. .. 3,041,534 1,200,724 179,257 12,156 12,010 6,294 9,313 278 1,090,494 341,838 
PO FO sve t¢etene ‘ehoaee ‘ 0ene aben» sees 549,82 187,689 
Quaker City F.&M. 182,017 4 209 10 437,490 143,625 
Reliance ......... 474,112 1,680 4,978 1,407 426,684 153,515 
Safeguard, 328,838 638 225 17 190,782 75,842 
St. Paul F. 6,039,001 18,891 35,029 1,859 10,705,593 3,998,372 
Sar (ate leeeate  ‘enaeas 4,129 19 
Sea 5.112 3,424 —592 7 291,279 106,738 
Seaboard F. 4,999 1,788 er er 397,160 133,391 
i er heh Cee  <e66ine seven iekanae  weuema oo aebkee .Glekese' -Semaskt caidas seécden 228,553 74,368 
Standard Fire, N.J. 103 627 10,592 88 0.060008 ecccce 
WO wsaseceewenuas 15,414 4,900 10,040 —234 1,636,173 655,067 
Gun Und., N. FY... 1,104 390 85 51 253,748 108,816 
Un.&Phen. Espanol 11,734 4,105 —324 531 86,234 33,792 
Unity Fire, N. Y. 19,639 1,815 4,468 235 35,162 16,353 
Urbaine Fire ..... 19,114 2,307 2,678 283 84,084 25,361 
Vigilant oeeweece 104,746 2,29 1.347 —252 2 501,459 184,523 
West. Natl. Indem. 1,275,263 32,42 4.110 11,473 1,787 1,358,061 328,072 
Gen. Lloyds F.&C.* 42,828 963 10,182 Pe a REE eked: sdeeeas, “saktSe —<piteraer. Sendo 955,846 108,493 
Lioyds of N. Mex. ..... IES. Vee, _caeeeeee) memes Nada> Gasol ~ Gaontk 47,909 4,579 
Yorkshire ........ 1,588,370 $86,935 279,454 59,723 17,872 10,295 7,044 3,131 3,406 37 584,210 192,226 


Began business in 1949. 


I. C. Faber, Chicago manager of Na- 


tional Union Fire, was stricken with 
pneumonia after arriving in Florida by 


motor on a vacation trip and was con- 
fined to St. Anthony hospital at 


Petersburg for some time. 
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18 YEARS OF PROVEN 


BABACO ALARM SYSTEMS, Inc. 
723 Washington St. « New York 14, N. Y. 








LOSS EXPERIENCE 


TIONWIDE SERVICE 













Service Office at Birmingham 

Jerome, Cowan & Mahone, managing 
general agency of Atlanta, has opened 
a service office at Birmingham, Ala., 
with Joe B. Chapman in charge. 

Mr. Chapman has been state agent in 
Alabama and northwest Florida for St. 
Paul F. & M. and before that was with 
America Fore in Texas and Mississippi 
and American in Texas. He is past 
most loyal gander of Mississippi Blue 
Goose and past president of Alabama 
Field Men’s Assn. 

Jerome, Cowan & Mahone have ex- 
tended their facilities to include casualty 
and surety business to be handled 
through the casualty and surety division 
of Boston and Old Colony. 
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MARINE 
FTC Inquiries 
Swamp Ocean Men 


The ocean marine people are being 
deluged these days with questionnaires 
from federal trade commission. A yast 
amount of material is wanted in the 
way of records, rate data, agreements 
of various kinds, etc. Just what FTC 
is driving at, marine men profess not to 
know. One company estimates it would 
cost $700 just to photostat what FTC 
is asking for. The questions are mainly 
of an elementary nature. There are in- 
quiries, for instance, as to why a lower 
rate should be charged on a ship like 
the Queen Mary than on another ship, 
why different rates should be charged 
for different tankers, etc. The questions 
apparently do not take account of the 
fact that ocean marine insurance is a 
world-wide competitive market and 
there is nothing to require shippers to 
get their insurance in this country. 


Truck Cargo Line Still 
Shows Improvement 


The experience on the truck cargo 
line which apparently took a turn for 
the better last year, is continuing to 
give satisfactory results, most marine 
men agree. It is still a class of business 
that is treated gingerly, however, and 
some companies are still engaged in 
trying to reduce their volume in that 
field. Some observers attribute the im- 
provement partially to the effect that 
truckers have gained tariff increases to 
the extent that they now have margins 
to devote to safety programs and the 
larger lines particularly, are exercising 
very effective controls. Also, it is 
theorized that the drivers are more ma- 
ture and responsible than they were dur- 


—= 





ing the war and immediate post-war 
period. 


Reports on Harbor Inspection 


Marine Underwriters of Southern Cal- 
ifornia, through its Gabor safety com- 
mittee, has made a report on its inspec- 
tion of Los Angeles harbor. The 
findings of the committee, which were 
presented to ‘Mayor Bowron, pointed out 
a lack of police protection, insufficient 
alarm boxes and inadequate driftwood 
control. Many commendable features 
also were noted. 


Senate Put on Notice 


WASHINGTON—National Assn. 0! 
Insurance Agents has filed with the 
Senate finance committee a_ statement 
supporting the proposition that prop- 
erty agents would not be employes un- 
der the House social security bill and 
should not be so included by the Senate. 
The statement points to the ways and 
means committee report and_ state 
ments on the House floor during de- 
bate on the bill indicative of property 
agents being classed as self-employed 
under interpretation of the House and 
its committee. 


Judge Secretary of Atlas 


Edward V. Judge, special agent of At 
las in western New York, has beet 
promoted to secretary. Mr. Judge ha 
been with Atlas throughout his business 
career. \ 

Joseph F. Bechtel, senior examumer 
in the underwriting department, has 
been named to succeed Mr. Judge. 1S 
headquarters will be in the University 
building, Syracuse. 





Hearing on Depreciation Cover 


Commissioner Sullivan of Washing 
ton has called a meeting of the compa 
nies to discuss depreciation and ff 
placement insurance in that _ state 
Coverages, rules and regulations will be 
given a complete going over. 
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Dineen Finds 
Installment Plan 


Free of Fetters 


NEW YORK—A ruling by Superin- 
tndent Dineen of New York that the 
law does not give the department auth- 
ority to regulate the terms and condi- 
tions of plans for extending credit has 
indicated a method by which companies 
can arrange for the installment payment 
of premiums. Mr. Dineen’s opinion was 
contained in a letter to Liberty Mutual 


‘approving a memo filed by that com- 


pany. The department had inquired in- 
to its use of an installment payment 
plan which had not been filed with it. 
The department considers the plan valid 
because it does not affect any condi- 
tions of the policy other than the meth- 
od of payment. The department ruling 
differentiates between plans calling only 
for the extension of credit and those 
which modify the insurance contract. 
The department said that neither the 
rating provisions nor the section on ad- 
mitted assets, which contains a refer- 
ence to installment premiums, nor the 
section on the filing of endorsements 
are applicable to the problem. If the 
legislature intended to extend to the 
department authority to regulate in- 
stallment credit it would have included 
that authority in the law, the letter 
says. 


Home Soon to Move 


Home is preparing to move in the 
near future in Los Angeles to the ground 
floor and part of the mezzanine floor of 
the Van Nuys building. This is being 
extensively remodeled and will be one 
of the finest insurance offices in the city. 
Home is now located in the building that 
is owned by National Automobile & 
Casualty. 


Four C.P.C.U.s on Panel 


King County Insurance Assn. has 
designated four C.P.C.U.s to give a 
panel discussion on insurance coverages 
at the Northwest Conference of Credit 
Men’s Assns. March 24 at Seattle. 

The panel will include H. P. Sargent, 
C. P. Sargent & Co.; Thomas A. Har- 
man, P. J. Perry & Co; R. C. Jenner, 
Robinson Jenner, Inc, and Kenneth G. 
Myers, Alexander Myers & Co. 

It is expected that approximately 350 
credit men from Portland, Vancouver, 
Bellingham, Spokane, Tacoma and Lew- 
iston, Ida., will attend the conference. 





Employers Fire Change 

Richard E. Fleischer has been ap- 
pointed special agent at Los Angeles by 
Employers Fire. 


Wolverine Parley 


About 40 attended the semi-annual 
claim meeting of Wolverine at the head 
ofhce of Lansing, Mich. In charge was 
Robert D. Denton, vice-president-claims 
and he was assisted by Norman Harris, 
Laurence Reynolds and Mrs. Mildred 
Snyder. 

President John Carton reviewed the 
Past year and disclosed plans for this 
year. Further expansion, personnel and 
new territories are planned for this year. 


L. A. Branch Moves 


The Los Angeles branch of National 
Automobile & Casualty has moved into 
new quarters on the ground floor of the 
company’s home office building. This 
is the old Stock Exchange building. The 
new quarters have been modernized. 


_ Missouri 1752 Club has concluded a 
series ot three clinics at Springfield, 
Sedalia and Columbia. President H. M. 
Anderson presided at all the meetings. 


American Auto Plan OK’d 


>i. LOUIS—The green light has 
een given for construction of Ameri- 











can Automobile’s new $2,500,000 office 
building at the Lindell boulevard and 
Spring avenue. The city counselor’s 
office has been directed by Mayor Darst 
to drop the suit filed to require the 
building to have a 38-foot setback from 
Lindell boulevard rather than the 30 feet 
proposed in the company’s building 
plans. 


$89,000 Is Limit 


An underwriting limitation of $89,000 
has been established by the Treasury 
Department for Tri-State of Tulsa in 
connection with the approval by the 
Treasury Department of this company 
as an acceptable surety on federal bonds. 





PERSONALS 


Harry M. Mountain, western man- 
ager of Aetna Fire, is vacationing, with 
emphasis on golf, at Winter Park, Fla. 
He is keeping well indoctrinated the 
Aetna way because his golfing com- 
panions are W. G. Bayliss, retired as- 
sistant western manager of Aetna, and 
Herbert W. Lindquist, veteran Ne- 
braska state agent for the Aetna group. 








ing at Columbus, O., from the effects of 
a_beating administered by a thug who 
broke into his apartment and looted it 
and assaulted his wife. Rodd has been 
representing zone 4 states in a conven- 
tion examination at Columbus. Com- 
missioner Forbes said Rodd, an exam- 
iner since 1942, has run into rather 
consistent bad luck while away from 
Lansing on examination duties. While 
at Montreal a few years ago his car 
was destroyed in a fire and he was a 
robbery victim on another occasion at 
Chicago. 

C. J. Froebel, associate manager of 
Hartford Live Stock, Chicago, has en- 
tered the grandfather class, a boy, who 
has been named Robert James Thurlow, 
having arrived at the home of his 
daughter and son-in-law, Mr. and Mrs. 
James Thurlow of Chicago. Mr. Froe- 
bel has also decided to act like a grand- 
father. He is just now completing re- 
covery from a broken arm that he suf- 
fered while doing some hi-jinks on ice 
skates on the Midway at Chicago. He 
has now retired from the ice. 

Melvin Timmons, associate manager 
of Hartford Live Stock at Chicago, 
is heading off for a month’s trip through 
Texas and the Pacific Coast. His father, 
Dr. W. H. Timmons, who for many 


in the hospital at Chicago for a few 
days for a checkup. 











Changes in Denver Office 


O’Rourke, Beery & Daniels, Denver 
general agents, have engaged William 
B. Johnson, LaJunta, as fire under- 
writer. He is a recent graduate of 
Denver University and formerly worked 
with America Fore at Chicago for 18 
months. 

Recent personnel changes included 
promotion of E. W. Schafer, chief cas- 
ualty superintendent and office manager, 
to assistant secretary. Vernon L. Frame, 
LaJunta, fills the position left by Mr. 


Schafer. William J. Mcllvaine will 
assist Mr. Frame. 
Claude R. Foster, LaJunta, is now 


superintendent of the fire department. 
John Buxmann, Jr., Fort Morgan, bond 
department supervisor, is now in charge 
of the bond, burglary and plate glass 
division. 





Harry Barsantee, assistant manager 
of Travelers’ publicity department, has 
been named chairman of the 1950 
Greater Hartford United Negro Col- 
lege Fund Drive. Last year Jesse W. 














Arthur L. Rodd, a Michigan depart- years was head of Hartiord Live Stock, Randall, president of Travelers, was 
ment examiner, is reported as recover- and who now resides in Indiana, was chairman. 
ae ma ; ———_—— 
| 
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AMERICAN HOME | 
FINANCIAL STATEMENT AS AT DECEMBER 31, 1949 
ADMITTED ASSETS | 
*Bondse—United States Govermmoent. ..... 2... ccc ccccnccccccccccccesees $1,030,959.06 
PIE I Fo cn Cr adds BS wigim coma SIA wate s Bib pie pS Sate a ke ini 980,172.44 | 
Rr er aes nS cn hla cein ia Reset slab wea cn Rt wee etal ee eae 1,907,495.30 | 
A OE ae kinda eee sd ude eednssbeeebenavebekas foe 595,191.12 
Premium Balances (Less Ceded Reinsurance Balances) ................ 311,739.88 | 
Se I adic oe 6 46 ae WTA ao Aw eld WE OS Em 16,171.08 | 
ey I oe eek whem wh oh ee dbase ae Ue ee ea cane 13,773.44 | 
$4,855,502.32 | 
LIABILITIES | 
Reserve Sor Leases and Lees TRUCOS... 2... cccccesccssacccsescsesess $ 156,463.78 | 
BUOBOEOO TUE TIORENOE PUCIIIIIE. «5.5 ono kn nocd ccac ds ce ceenessodsiceses 1,385,887.52 
Reserve for Expenses, Taxes (Including $52,596.65 Federal Income Taxes) 
and Contingent Commissions Due or Accrued ...............000-00 005 159,622.07 
Funds held under Reinsurance Treaties. ... .........cccccccccccccccccees 29,166.52 
Reserve for all other Liabilities and Items..............ccccccvcscssces 20,933.16 | 
$1,752,073.05 
Capital Stock (100,000 shares $10.00 Par Value) .......... $1,000,000.00 
EE Wodaws okt basa eee bee ses bees ehanceeaey een senewed 2,103,429.27 3,103,429.27 
$4,855,502.32 


Fire Insurance Company. 
as required by law. 





POLICYHOLDERS’ SURPLUS $3,103,429.27 


*Bonds and Stocks are carried on the basis prescribed by the Insurance Department of the State of New York. 
actual December 31, 1949 market quotations for all except insurance stocks had been used (such insurance stocks being 
taken at statutory values) the Policyholders’ Surplus would be $3,130,695.26. 
$30,634.70 representing interest in our own stock through ownership of Second Preferred Stock of the Globe and Rutgers 
Securities carried herein at $303,999.80 are deposited with Governments and State Departments 
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Great American 
Makes Kan. Change 


James E. Mott is retiring May 1 as 
Kansas special agent for Great Amer- 
ican. He has been in the insurance busi- 
ness since 1918 and has been in the 
Kansas field for Great American since 
1926. 

His successor is Frank M. Whitford, 
who has been with Cravens, Dargan & 


Co. for the past several years, most re- 
cently at Albuquerque. He started with 
American at Denver in 1936 and for a 
time was with Fire Association at San 
Francisco. He served during the war 
with both the army and navy. His late 
father, George S. Whitford, was a vet- 
eran with the Denver general agency 
of Standart, Main & Brewster. His 
brother George V. Whitford is assist- 
ant western manager of Fire Associa- 
tion. 

Mr. 


Mott was born at Independence, 


A DIRECTORY OF RESPONSIBLE 


INDEPENDENT ADJUSTERS ° 








COLORADO 


MICHIGAN 





KEMPNER CLAIMS SERVICE 


— ROCKY MOUATAIN STATES — 
INSURANCE ADJUSTERS 
—— ALL LINES —— 


1068 Gas & Electric Bldg., Denver, Colorado 
Telephone Tabor 5736 








Robert M. Hill, Pres. E. B. Bystrom, Vice-Pres. 


INSURANCE ADJUSTERS 





afention & 
1356 Penobscot Bldg., Detroit 28, Michigan 
Woodward 5-0050 





FLORIDA 


THOMAS M. McELVEEN COMPANY 


Adjusters — All Lines 
10 N. E. 3rd Ave., Miami, Florida 
Offices 
Fort Myers, Florida Havana, Cuba 
Lakeland, Flerida W. Palm Beach, Florida 


\ MIAMI 
RAYMOND N. POSTON 


Adjusters all lines 
402 Congress Bldg. Telephone 9-6449 
ALM BEACH orries 
Comeau Building Phone 8219 
A BRANCH OFFICE 
415 Patan 2 


Phone 180 
The Only. "Adjusters Office South of Miami 














MICHIGAN ADJUSTMENT BUREAU, INC. 
208 N. Capitol Ave., LANSING 7 
Phone 21687-8 


H. C. Cunningham, Mgr. 





Flint 





NEVADA 





R. L. GRESHAM & CO. 
Insurance Adjusters 
— All Lines — 
Arthur W. McKnight. Fire Loss Mgr. 


Telephones: 
Business 4733 — Residence 2117 M 


410 EAST CARSON LAS VEGAS, NEVADA 





ILLINOIS 


Adjusters All Lines 


E. S. GARD & CO. 


Chicagoland Claims—Since 1920 
175 W. Jackson Blvd. WAbash 2-8880-1 











Phone HArrison 17-3230 
THOMAS T. NORTH, INC. 
ADJUSTMENT COMPANY 


Adjusters All Lines 
175 W. Jackson Blvd, Chicago 4 











LYNCH ADJUSTMENT Co. ! 
Home Office— 
Springfield, Illinois 
Illinois Branch Offices 
Alton — Centralia — Champaign 


— Decatur — East St. Louis — 
Marion — Mt. Carmel — Peoria 


INDIANA 
DUNCAN & SWAIN 


Third and Main Bidg., Evansville 8, Indiana 

General Insurance Adjusters Operating In 
Southern Iniansa 
Southern Illinois 
Western Kentucky 
Northwestern Tennessee 

a Southeastern Missouri 
Tr office: 4282 Broadway, Paducah, 

















Ky. 


NEW YORK 





WAGNER, AND GLIDDEN, INC. 
TOPLIS AND HARDING, INC. 


Insurance Adjustments 


All Lines 
Chieago Boston New York 
Los Angeles Detroit 








OHIO 





BALL-VAN PATTER, INC. 


Fire — Inland Marine — 
Allied Lines 
1203 Citizens Building 
Cleveland 14, Ohio 
Phone: Superior 7858 











THOMAS D. GEMERCHAK 
Insurance Adjustments 
All Lines 
285 Great Lakes Life Bldg., Cleveland 14, Ohio 
Phones Off. Su. 2666 — Res. Fa. 9442 








D. J. SCOTT 


INDEPENDENT ADJUSTER FOR INSUR- 
ANCE COMPANIES—FIRE—WINDSTORM 
— AUTOMOBILE — INLAND MARINE — 
CARGO — AIRCRAFT 
302 Home —— & Loan Building 
Youngstown, Ohio 
Phones Off. 7-4384 — Night 2-6434 
27 Years Experience 





WISCONSIN 





INSURANCE CLAIM SERVICE 
Chanticleer Building, 24 North 6th Street 
Terre Haute, Indiana 
Phone Crawford 8288 
22 years experience, operating in eastern 
Illinois and western Indiana. 

Legal personnel, all types of claims and losses. 








CLAIM SERVICE, INC. 
R. L. Pendergast, General Manager 
Adjusters for the companies only 
Legal and company trained personnel 


AH types of Casualty and Automobile Claimse— 
Compensation and Allied Lines 


“nee 











Mo., in 1885 and, after being engaged 
in other activities from 1899 to 1918 he 
went with Western Reciprocal Under- 
writers of Kansas City. He went with 
Great American in 1926 in Kansas. He 
Was a member for several years of the 
executive committee of Kansas Field 
Club. 





Speech Class in Kansas 

adjusters and 
inspectors have enrolled in a _ speech 
training class at Topeka with Frank 
Regier, Corroon & Reynolds, as chair- 


Twenty-five field men, 





man, assisted by Paul Foster, Western 
Adjustment, and Kenneth Stoike, Na- 
tional Fire. Weekly meetings are being 
held for nine weeks. Prof. E. C. Buhler 
of University of Kansas is the in- 
structor. 
Plumbe to N. M. Field 

Robert F. Plumbe has been named 


state agent for Fireman’s Fund in New 
Mexico succeeding George Simonton, 
resigned. Mr. Plumbe has been with 
Fireman’s Fund since 1947, most re- 
cently in the San Joaquin Valley terri- 
tory as special agent. 


Menzel to P.W. at L. A. 


Providence Washington has named 
Gleyer N. Menzel special agent in Los 
Angeles area. 

He began his insurance career with 
Mortgage Guarantee Co. in 1934, later 
joining Bond Investment Co. After army 
service he joined the Bond agency as 
vice-president. 


Simonton to General Agency 


George E. Simonton has joined the 
Interstate managing general agency of 
Denver. 

Before the war, Mr. Simonton was 
state agent for Fireman’s Fund in New 
Mexico and after three years in the air 
force returned as special agent in south- 
ern California. 


Hytield to Pacific Nat'l 


Ivan A. Hyfield has joined Pacific Na- 
tional Fire as Indiana and Kentucky spe- 
cial agent with headquarters at Indian- 
apolis. He will also represent Para- 
mount Fire. He has been in the busi- 
ness 25 years and for the past several 
years has been a state agent in Indiana 
for Firemen’s. 








N. J. Preventionists Elect 


D. Donald Hall, state agent of Cor- 
roon & Reynolds, was elected president 
of Fire Prevention Assn. of New Jersey 
at the annual meeting at Trenton March 
13. 


Other officers were: vice-president, 
Fred L. Bross, Halifax; secretary, J. 
Alfred LeConey, America Fore, and 


treasurer, W. J. Winkler, Glens Falls. 
C. & R. Names Mayer in Cal. 


Corroon & Reynolds has appointed 
Fred H. Mayer as special agent in the 
southern California field, with headquar- 
ters at Los Angeles. 

Mr. Mayer has had considerable expe- 
rience in the field, most recently with 
Potomac. 





Royal Changes on Coast 


Allen C. Sears has been transferred 
to Oregon with headquarters at Port- 
land for Royal-Liverpool. His successor 
in the counties of Ventura and Santa 
Barbara in California is C. J. Moureaux. 
Pat R. Stewart was named special agent 
at Long Beach, Cal. 


O’Connor Ohio Speaker 


James C. O’Connor, editor and man- 
ager of the Fire, Casualty & Surety 
Bulletins of THE NatTIONAL UNDER- 
WRITER, will speak at the meeting at 
Columbus April 4 of Ohio Fire Under- 
writers Assn. 

The association has mailed to each 
of its members copies of a report pre- 





March 


= 


99 
~ ds 


Glens Falls 
Other members 


pared by Harold D. Smith, 
on forms and rulings. 





of the committee are Frank J. Kyes 
St. Paul, and Fred M. Reiss. Fidel 
Phenix. " 
Arson Speaker in N. J. 

New Jersey Insurance Fieldmen’s 
Assn. will hold a luncheon meet ng a 


Newark March 27. Prior to the lune! : 
eon, the executive committee will hold 
a brief meeting. A representative of the 
arson squad of the National Board will 
speak. 7 


Buechner in Mountain Field 


Springfield F. & M. has appointed 
Charles R. Buechner, Jr., as special 
agent in Colorado and Wyoming with 
headquarters at Denver. 

Mr. Buechner attended University 0: 
Colorado and served in the army during 
the recent war. He was with a general 
agency and later had his own focal 
agency at Ft. Collins, Colo. Prior to 
joining Springfield he was in the mid- 
dle western field. 


Harbowary to National 


Alexander Harboway has been ap- 
pointed hail special agent in Oklahoma, 
Kansas, and Nebraska for the National 
Fire. He is a graduate of the University 
of Alberta, is well experienced in hail 
adjustment work, and before going with 
National had been employed by the De- 
partment of Agriculture of Alberta. His 
headquarters will be in the New Eng- 
land building, Topeka. 


Gehrig to Spokane Post 


American has appointed James T. 
Gehrig special agent in eastern Wash- 
ington and northern Idaho, with head- 
quarters at Spokane. 

H. Breshears, special agent at 
Seattle, heretofore had supervision over 
the Inland Empire territory as well as 
western Washington. 





Roggenkamp at Appleton j 


Carl H. Roggenkamp, Milwaukee, 
state agent of Ohio Farmers and secre- 
tary Wisconsin Fire Prevention Assn. 
addressed Appleton Optimists Club on 
“Fire Inspection in Business and Public 
Buildings,” as a forerunner of an in- 
spection there late in March. 


Blackmarr Ky. Special Agent 


Scottish Union & National has ap- 
pointed John R. Blackmarr special 
agent in Kentucky succeeding John J. 
Byder, who has been transferred to 
Michigan as state agent. Mr. Black- 
marr has completed an extensive training 
program at the home office. 





Ky. Pond to Be Initiation Team 


Kentucky Blue Goose, which cot- 
ducted initiations at grand nest meet 
ings at Cincinnati in 1939, and agaif 
at Asheville, N. C., in 1941, will cot 
duct the initiations at the 1950 meeting 
at French Lick, Ind., Aug. 8-9. 





The annual dinner-dance of Penn Blue 
Goose will be held May 13 at Gler 
side, Pa. 





Robert G. Lynch has been named 
special agent at San Diego for Grett 
American. 





Missouri Fire Prevention Assn. wil 
inspect Troy March 30. 








Lee Ihle, Knoxville local agent, has 
been elected president of the Optimist 
Club there. 


HINE’S INSURANCE COUNSEL 


Since 1908 . . The Original Inswrence 
Law Liss 
Complimentary lis and — available 
to all Insurance, ae sae and Officials 
rest mat aft Bast Bl 
CHICAGO 3 








Hines Directory, 
fae. E calles, Editor” 
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__NEW YORK 


> JOHN STREET 





¥.5.L.0. LO. TO 

Multiple pp Service Office 
woved this week from 85 John street, 
which is the National Board building, 
to 33 John. The space at 85 John was 
needed by the National Board. 








x, Y. LOSSES UP 

territory according to 
York Board totalled 406 for 
$1,565,275 in February, 1950, an increase 
of 41% in number and of 8.2% in 
ymount over the same month a year 
ago. For the two months, losses are 
314 for $2,981,363, up 25.2% in number 
ant don cialal 18. 270 in n amount. 


pee in its 
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CHICAGO 


MUTUAL TRUST NAMES GWINN 








Homer Gwinn & Co. has become the 

frst general insurance agency in Chi- 
cago to be named general agent for 
Mut ual Trust Life in that company’s 
home city. The agency, which is ob- 
serving its 16th anniversary this month, 
has been writing a substantial life vol- 
ume. 


(.H. SMITH CHAIRMAN 


C. H. Smith of Hartford Fire has been 
selected as chairman of the committee 
on order of business of Western Under- 
writers Assn. for the meeting at White 
Sulphur Springs, W. Va., April 25-26. 


WANT ADS 














WANT AD INFORMATION 
Rates—$12 per inch per insertion—1 inch 
minimum. Limit—40 words per inch. Dead- 
line Tuesday noon in Chicago office—175 
W. Jackson Blvd. Individuals placing ads 
are requested to make payment in advance. 


THE NATIONAL UNDERWRITER 








SPECIAL AGENT FOR SOUTHEASTERN 
TERRITORY 


wanted by The Central Manufacturers’ Mutual 
Insurance Company of Van Wert, Ohio. Young 
man not over 35 years old with a college edu- 
cation. Must be experienced in the Fire Insur- 
ance business either as local agent or special 
agent. Application can be secured by writing 
to H. A. Kern, Vice-President, c/o The Central 
Manufacturers’ Mutual Insurance Company. 








MINNESOTA GENERAL AGENCY 
with $50,000.00 Preferred Fire Premiums desires 
representation of general writing Fire Company. 
Address Z-14, The National Underwriter, 175 W. 
Jackson Blyd., Chicago 4, Illinois. 


Sects 








ADJUSTER AVAILABLE 


Multiple Line Adjuster with five years experi- 
ence seeks permanent position. Age 34. Best 
references. Two years college. Address Z-19, The 
National Underwriter, 175 W. Jackson Bivd., 
Chicago 4, Illinois. 


[ees 


FIRE MANAGER WANTED 


ellent opportunity available in aggres- 
sive Class 1 agency for man with experi- 
ence, knowledge broker markets Cook 


unty area. = commensurate ability. 
aware of 


Prefer age 30-4 loyes 
this ok K, Address i imme- 


di zie 
fietely 2 The National Underwriter, 175 
ackson Blvd., Chicago 4, Ill. 


——— 














POSITION WANTED 


im adjuster. Six years experience in 

panomabile,, Casualty and Workmen's Com- 
ion claims. Law degree. Illinois 

abi uri. Preferably contra Illinois. ‘Avail 

e immediately. Address Z-22, The Na- 

: Underwriter, 175 W. Jackson Blvd., 








XUM 


ois. 
es 








The committee will hold a meeting in 


Chicago, April 4, to prepare the pro- 
gram. The other members of the com- 
mittee are H. C. Bean, Travelers; C. E. 
Dox, London & Lancashire; W. E. 
Newcomb, Great American; W. L. 
Nolen, North British & Mercantile; H. 
A. Payne, Home; J. P. Young, Jr., 
American, and E. H. Forkel, National 


Fire, president, ex-officio. 


H. J. MASON PROMOTED 
rm. J. 


J. Mason has been appointed as- 
sistant western manager of the Uniform 
Printing & Supply Division of Courier- 
Citizen Company at Chicago. He has 
been with Uniform in various capacities 
for 19 years, the last four of which he 
traveled throughout eight middle-west- 
ern states in a sales capacity. 


L. & L. VETERANS BAND 
A 25-year club was set up in the 


western department of London & Lan- 
cashire at a banquet gathering at Chi- 
cago last week that was attended by 
the field men who were in the city for 
their annual round-up, and the 25-year 
qualifiers from headquarters. Number 
1 qualifier is Carl Claussen, retired 
western manager, 54 years. There are 
31 members at the outset. 

Philip Metzger, assistant western 
manager, served as temporary chairman 
and W. J. Bozdech, city superintendent, 
took over upon his election as president. 
The other officers are Henry Bukowski, 
vice-president; Rose Bandorz, secretary; 


Margaret Hart, treasurer; Herman 
Meyer, historian. 


EVEN U.S.A. PRESIDENT 


John T. Even, Fireman’s Fund, was 
reelected president of Underwriters Serv- 
ice Assn. of Chicago at the annual 
meeting. H. W. LaRue, America Fore, 
continues as vice-president and Emil J. 
Hepp, Springfield F. & M., becomes the 
new secretary succeeding E. G. Frazier 
of Springfield F. & M., who is retiring 
from business. 

Newly elected to the executive com- 
mittee is C. G. Thro of Crum & Forster. 
George V. Whitford of Fire Associa- 
tion was reelected. The other members 
are George Peterson, Royal-Liverpool 
and Earl R. Sanborn, Great American. 








Corrections on Picture Captions 


Captions beneath the pictures taken 
at the Boston territorial conference of 
National Assn. of Insurance Agents and 


STOCKS 











By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. La Salle St., Chicago 
March 20, 1950 

Div. Bid Asked 
Aetna Casualty ...... 3.00 99 102 
Astana Pie ...csscccs Be 64 65% 
OG. BOOe 20600009 .0% 2.50 5) 67 
American Alliance ... 1.20* 26% 27% 
American Auto ..... 2.00 53 56 
American Casualty -80 16% 18 
American (N. J.)..... 90 21% 22% 
American Surety 2.50 62 64 
OS rrr re -40 62 64 
Cam@en Fite .cccccse 1.15* 24 25 
Continental Casualty. 2.50* 72% 74 
Fire Association 2.50 66% 68 
Fireman’s Fund ..... 2.60 91 93 
Firemen’s (N. J.) -60 23 241% 
GROMS PEI sacieesse 2.20* 52% 54 
Globe & Republic.... .60 13% 14% 
yreat Amer. Fire.... 1.30* 30% 32 
Hanover Fire ....... 1.60 35 36% 
Barstioré Fire .sccecse 3.00 121 123 
peeeee Gi. Bab seveves 1.60 37 38 
Ins. Co. of North Am. 3.50* 105 107 
Maryland Casualty -75 20 21% 
Mass. Bonding ...... .60 32% 3 
National Casualty 1.50* 32% 34 
National Fire ....... 2.50* 64% 66 
Natl. Union Fire..... 1.40 3 41 
New Amsterdam Cas.. 1.30 42 44 
New Hampshire ..... 2.00 47 48% 
North River cccccccse 1.20 27 28 
Ohio Casualty ....... 1.20 55 Bid 
Phoenix, Conn. ...... 3.00* 104 106 
Preferred Acc, ....... eee 5% 6% 
PPOs. Ws 00400006 1.40 34 35% 
St. Paul F. & M...... 2.60 101 103 
Security, Conn. ..... - 1.60 37 38 
Springfield F. & M... 2.00 47 9 
Standard Accident ... 1. 40 41% 
TEAVOIGTD cccscecce . 475 485 
U. S. F. ee eae 56 58 
Tie We DS ccccscccoces 67 69 





*Includes extras. 


19 
ideals in last week’s issue were in- rhe identification for the top picture 
advertently mixed. The names appear- on page 12 should have read, from left, 
ing beneath the picture on page one L. F. Whelan of Greenwich, Conn.; 
were reversed. From leit, the caption Augustus C. Wallace of Goshen, N. \ 
should have read H. A. Franz of Clif- John R. Hansen of Bridget yort, Conn., 
ton, N. J.; F. A. Hoadley of iy C. and W W. Hatfield of Bridgeport 
R. S. Preston of Providence, and W. S. Conn. he identification for the lower 
Attridge of Boston. picture on page 12 was correct. 





DEPENDABLE... 
AS THE NORTH STAR 





Polaris or the North Star is of great service to navi- 
THE CAMDEN is in a similar situation 
which agents recognize. Built on a sound belief in 


gators. 


the American Agency System, it pledges not to 
place obstacles in your path. What better evidence 
of good faith and dependability can be offered? 


Write us for an Agency. 








. HE CAMDEN” 


CAMDEN, ‘NEW JERSEY 
NOW IN OUR SECOND CENTURY OF SERVICE 
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What Is Free Enterprise, Etc.? 


Currently leaders in the business seem 
disposed to define free enterprise, not 
just talk about it as though it were self 
explanatory. This is a happy develop- 
ment. Such terms as “the American sys- 
tem”, “free enterprise” and “private en- 
terprise’ have been used and misused 
until they have lost positive value, if 
they ever possessed any. For many who 
hear them, ungarnished with illustration, 
they are in fact distasteful. 

It is a lazy mental habit to use them 
as though they stand for the American 
flag, or home, or mother, with the im- 
plied expectation that all listeners will 
feel enlightened and enthusiastic. 

Speakers do not know, they do not 
stop to think what the terms mean, to 
them or to other people.: For the most 
part, used only as symbols and without 
specification, they mean, if anything, a 
preservation of the status quo. The 
speakers are saying, “We like what we 
have, us not permit any changes to 
intrude.” 

Perhaps the main responsibility rests 
upon businessmen themselves. With 
minor exceptions they have not taken 
the time to think out the real meaning, 
yet they have been trying to recruit an 
army wage an important, a critical 
battle. It is a piece of work that none 
undertaken. Perhaps only in 


let 


to 


those 
practical, daily contact with the business 


has 


or with those who conduct it can ade- 
quately delineate what the phrases 
mean. That they should mean some- 
thing their frequent use by business 
men attests. 

C. M. Shanks, president of Pruden- 
tial, got down to cases in a talk not 


long ago. He said what free enterprise 
is. More is needed of this kind. If lead- 
ers in insurance can’t find the answers 
elsewhere, they can do what Mr. Shanks 
has done, sit down and think it out. 

After all, the leader who is going to 
make a talk doesn’t need a lot of high 
priced advice from anybody, he can 
search his own experience and soul and 
come up with a lot of examples of what 
the American way is and does. They 
would be very effective. 

There may be a slight sense of guilt 
that the phrases mean opposition to 
change because those in the top posi- 
tions like what they now have. But we 
think they are mature enough to recog- 
nize that younger generations are mov- 
ing up in the economy and feel just as 
proprietary about the United States as 
do the older men. They cannot 
ignored. They are producing change 
and that has to be understood. 

There is something about the Amer- 
ican economy that differs from any 
other. Probably it has not altered as 
much as we think from pioneer days 
when, it seems now, it was more obvi- 
ous. The American economy is unique. 
Business, which manages it, and which 
has to a certain extent created it, has 
not taken the trouble to articulate it or 
explain it. The politicians say what 
they think it is. The professors write 
what they think it is. Those who are 
dissatisfied are eager to tell what they 
think about it. But those who are in a 
position to know most about it and its 
fruits have tended to keep quiet on the 
subject, if not actually to conceal what 
they know about it. 


be 


Competition in the New Era 


off 
companies 


Now that there is‘a leveling of 
premium and are 
anxious to get more of their surplus 
committed to the insurance risk, signs 
are beginning to appear of the old time 
competition. Perhaps the most impor- 
tant manifestation of this is in the bid- 
ding for agency business through the 
commission route. 

In the old days what has happened 
in this direction would be producing 
some mighty battles in the insurance 
governing orgnizations. Now those or- 
ganizations feel obliged to keep hands 
off and there are insurance executives 
who apparently fear even to discuss the 
matter commissions with a competi- 
tor. That is not universally true, how- 
ever, since there are some leaders who 
believe that this is a free country to the 


income 


of 


extent that these matters can be dis- 
cussed man to man just so long as 
discussions do not eventuate in any kind 
of a compact. 

The sun set on the policing powers 
of the governing organizations at a time 
when business was going begging, hence 
we are now in the period of the first 
real test of the absence of self-regula- 
tion. The big question is whether en- 
lightened leadership is sufficient to keep 
commission competition within bounds. 
We had hoped that it would be and we 
still have a good measure of faith. There 
are but few who do not realize the 
implications of the problem and who do 
not dread whatever would emerge in 
the way of a substitute for self-regula- 
tion if the situation should get out of 
hand. The most likely substitutes are 
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aaaidie akin to a rate war or specific 
state regulation of commissions or per- 
haps first the former and then the latter. 

Perhaps it is just as well that this 
commission situation has erupted in 
various places just as it has and that it 
has been publicized and is regarded by 
companies and a great many of the 
agents themselves as a sore spot. That 
serves to dramatize the perils of an un- 
restrained course of action. It may 
shock individual management into a 
realization that some action on its part 
that might otherwise seem to it to be 
isolated after all adding fuel to a 
flame that is assuming crackling pro- 


is 


portions. The very fact that the situa- 
tion has become explosive may prove 
to be inhibitive. 

However, it requires almost super- 


human powers for the individual execu- 
tive and individual company to act at 
all times in the interest of the col- 
lective long range good of the business 
and to forego the opportunity to make 
some isolated gain or to take defensive 
action to prevent a loss of good busi- 
ness. 

The companies and agents in bidding 
up commissions are playing with dyna- 
mite. There will be companies that will 
become restive and smart under the 
competition and they will decide to play 
the game under rules other than those 
that prevailed prior to the S.E.U.A 
decision. In the old days, in fire in- 


a 
surance at least, the companies stood 
hitched on rates. Commission battle 
could be fought out in governing oy. 
ganizations without fear that anybody 
would rock the boat in the rate de. 
partment. Now there is no such ag. 
surance. As a matter of fact, there js 
very good reason to believe that i 
commission competition gets to a ram. 
pant stage, there will be important ¢e. 
ments of the market that will break 
loose and provide rate deviations jy 
those classifications where the rates are 
such as to breed unrestrained commis. 
sion competition. That would take ys 
back to the jungle days of the rate wars 
which were what necessitated the set. 
ting up of self-government apparatus jn 
the long ago. 

The emergence of such rate competi- 
tion would undoubtedly necessitate the 
setting up of a new system of controls 
and that could hardly be anything else 
but state regulation. There are some 
defeatists who feel that, left alone, such 
a series of events is inevitable and hence 
the intermediate step might just as well 
be jumped and state regulation invited 
immediately. We are not prepared to 
surrender, however. We are still willing 
to lay a bet on the sense of responsibil- 
ity, the good judgment and the social 
consciousness of insurance company 
management to subdue the prairie fire 
before it reaches the forest. Self inter- 
est and the common i corre 








_ PERSONAL SIDE OF THE BUSINESS 





Halsey B. Leavitt, local agent of 
Asheville, N. C., has been nominated by 
the Republican party as a candidate for 
the U. S. Senate. He will be unopposed 
in the primary May 27 and will go into 
the general election in November as the 
G OP opponent for Senator Hoey, Dem- 
ocrat, who is seeking his second term. 

C. W. Ohlsen, western manager of 
Sun, has been vacationing in Florida. 

W. S. Frary, local agent of Great 
Falls, Mont., was presented with a 50- 
year gold emblem on the occasion of 
his 50th anniversary of representation 
of Home. This took place at ceremonies 
at Meadowlark Country Club and was 
attended by Vice-president George E. 
Stroub from the head office. There was 
unusual sentiment in Mr. Stroub’s pres- 
ence because it was he that pinned a 
25-year medal on ‘Mr. Frary. About 30 
attended the dinner, the arrangements 
being in charge of Robert Aitken, state 
agent. 

T. A. Demarest, statistical superin- 
tendent of Scottish Union & National, 
has just observed his 30th anniversary 
with the company. He joined it is su- 
pervisor of the reinsurance section, and 
is now in charge of the reinsurance and 
statistical departments. 


Alberto Reyna, agent of Hartford 


Fire at Caracas, spoke at a luncheon 
given by D. R. Ackerman, Great Amer- 
ican and vice-president of American 


Foreign Insurance Assn., and General 


Manager L. C. Irvine of the association, 
at New York in honor of the Vene- 
zuelan trade commission of 12. 

Mr. Ackerman and Mr. Irvine as 
sured the delegation that the insurance 
fraternity is interested in the mainte 
nance of freedom of trade, which has 
always been of primary importance to 
the American insurance market. Also 
attending the luncheon was a group oi 
officials from several insurance compa- 
nies. 

Friends of Herman A. Pfister, Indi- 
ana state agent of Providence Wash- 
ington, who has been in a cast for the 
past year as result of a back injury, att 
happy to learn that under the physica’ 
orders the cast has been removed. Whil 
Mr. Pfister will be required to ain 
brace for a while, it is predicted that 
within a few months he will be able to 
resume his field work. 

John D. Cramer, for many years dep 
uty insurance commissioner of Indiana, 
who has been confined to his home by 
a heart ailment, has been presented 2 
television set by his many friends in the 
insurance business in appreciation of 
the many courtesies he had extendet 
to them. 

In the course of 
cises for the new E. 
Office building at Jackson, j 
L. Davis, western manager of Assn. 0 
Casualty & Surety Companies, prt 
sented a scroll bearing a message from 


dedicatory exer 
T. Woolfolk State 
Miss., 
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ne stock casualty companies to Gov. 
Wright to be placed in the archives of 
the state. Similar scrolls were also pre- 
ented by J. Raymond Berry, general 
‘ounsel of National Board, and P. K. 
Lutken, president of Lamar Lite, rep- 
senting the life companies. Each rep- 
sentative of industry, commerce and 
profession that was present presented 
ach a scroll. John H. Culkin of Vicks- 
burg, who is chairman of the Missis- 
sippi senate insurance committee, was 
master of ceremonies. Commissioner 
Jesse L. White was present among the 
H. R. HANAWALT, who retired 
Dec. 31, 1947, as associate western man- 
yer of National 
Fire, died at a hos- 
pital at Tucson, 
‘riz. He had un- 
jergone several 
operations and his 
condition had been 
precarious for some 
time. 








is) 








Mr. Hanawalt 
was 63 years Of 


age. His span of 
service with Na- 
tonal Fire was 

fom 1903 to 1948. 
He served as presi- 
dent of the old In- 
surance Club of Chicago. He had been 
secretary for several years of Oil As- 
sociation and a director of Western Ad- 
justment, Underwriters Salvage Co. and 
Cook County Loss Adjustment Bureau. 

Funeral services will be at Wilmette 
Methodist Church, Wilmette, IIl., Sat- 
wday at 2 p. m. 

Mr. Hanawalt was retired at his own 
request because he wanted to go to a 
more favorable climate on account of 
his health then. He started as an office 
boy for National Fire when Fred S. 
James was the general agent for that 
company. He progressed through the 
ranks and became agency superintendent 
in 1922, assistant manager the next year 
and associate manager in 1939. He was 
one of the founders and a president of 
the Chicago Examiners Assn. 





H. 


R. Hanawalt 


ROBERT E. FOSTER, 42, Michi- 
gan state agent of Michigan Fire & 


Marine, died apparently from a_ heart 
ttack after his car had been in an 
accident near Big Rapids. He was chair- 
man of the executive committee of 
Michigan Fire Underwriters Assn. and 
past president of Michigan Fire Preven- 
tion Assn. 

RICHARD WALDRON, 72, retired 


secretary of District C of the Pacific 


HeNATIONAL UNDERWRITER 


elected officials. 

Winner of the contest conducted by 
National Assn. of Insurance Women to 
bring forth an appropriate name for the 
association’s magazine is Mrs. Joy Des- 
forges of the Schwartz & Nelson agency 


of New Orleans. 
Mrs. Desforges’ winning name is 
“Today’s Insurance Woman.” She was 


the only member of the New Orleans 
Assn. of Insurance Women to enter the 
contest. Her name was first used on 
the February issue of the now “Today’s 
Insurance Woman.” 


Board, died at Los Angeles. He en- 
tered the service of the board there in 
1904 as an electrical engineer, was pro- 
moted to surveyor in 1911, and in 1921 
was made secretary, which position he 
held until his retirement in 1945. 


CLARENCE A. DAFOE, 64, veteran 
Michigan state agent for North British, 
died at his home at East Lansing after 
a brief illness. Mr. Dafoe had been with 
the group as field man in Michigan since 
1923. 


HARRY HUDSON KENDALL, as- 
sistant secretary of Phoenix-Connecti- 
cut until his retirement in 1946, died 
at his West Hartiord home after a 
short illness. He joined the company 
in 1891, becoming superintendent of 
agencies in 1921 and assistant secre- 
tary in 1939. His age was 78. 

GEORGE S. VALENTINE, 77, 
who retired six years ago as assistant 
secretary of Ohio Farmers, died March 
16 at LeRoy, O 


Mr. Valentine started in 1888 in the 
Iowa Compact Office at Davenport, Ia., 
that was operated under so-called Com- 
mission No. 3. Later he took a position 
with the compact office at Minneapolis. 
His next step was to the Hedwall local 
agency at Minneapolis, and later he 
traveled in the field for Sun and State 
of Pa. In 1903 he went to Des Moines 
for Prussian National and Netherlands, 
operating in the Ohio field and in 1913 
was called to the U. S. head office at 
Chicago as assistant manager. After 
Prussian National was taken over by 
the alien property custodian in 1918, 
Mr. Valentine went to Ohio Farmers 
and became assistant secretary in charge 
of the loss department. There he re- 
mained until the time of his retirement. 
He continued to live at LeRoy and 
since the death of Mrs. Valentine in 
1947, his daughter and son-in-law, Mr. 
& Mrs. Wade Belden, have been keep- 
ing house for him there. Mr. Belden is 
claims man at Akron for Ohio Farm- 
ers. George Valentine, Jr., is vice-pres- 
ident of Ohio Farmers in charge of the 
eastern department at Philadelphia and 
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another son, Wells Valentine, is with 
Zurich at Chicago. 

AUGUSTUS R. THOMAS, 835, for 
years with the insurance department 
Citizens Fidelity Bank & Trust Co., died 


at Louisville. He had been retired for 
three years. 
E. G. GREEN, who retired last July 


as farm and hail special agent for Hart- 
ford Fire in Nebraska, died at Lincoln 
at the age of 69. He was born at Butler, 
Mo., and was in the local agency busi- 
ness at Iola, Kan., until he went with 
Hartford in the Nebraska field in 1922. 

CAPT. GEORGE McDONALD, 87, re- 
tired marine surveyor of Appleton & 
Cox, died at his home at New York. 
Captain McDonald had an_e eventful 
career as a sea captain before joining 
Appleton & Cox as marine surveyor in 
1915. In 1946 he retired from that posi- 
tion under the company’s pension plan. 
Captain McDonald was a past president 
ind the oldest member of the Marine 
Society of the City of New York. 

FRED D. WATKINS, SR., 74, member 
of L. B. Leigh & Co. general agency at 
Little Rock, and prominent in Arkansas 
fire insurance circles for nearly 50 years, 
died following a heart attack. His son, 
Fred D. Watkins, Jr., is assistant secre- 
tary of Aetna Fire. 


JOHN T. KERN, 55, of the Portland, 
Ore., general agency of Jewett, Barton, 
Leavy & Kern since 1930, died of a 
heart attack. He was a native of 
Menominee, Mich. 


CHARLES H. RITSCHER, who retired 
four years ago as assistant manager of 
Travelers in New York City, died at 
Madison, N. J., after a long illness. He 
had spent 30 years with Travelers. 

EDWARD W. WADE, 69, president of 
Hamilton & Wade, New York insurance 
brokerage firm, died in Jamaica, L. I1., 
where he lived. 

ROBERT A. KELLEY, 48, examiner 
in the western division of Home at the 
head office, New York, and with the com- 
pany for nearly 35 years, died at his 
home in the Bronx. 

GARNER VAN VALKENBURGH, 


Blue Rapids, Kan., local agent died of 
a heart attack. 

WILLIAM CARDEN, 84, local agent at 
Winfield, Ia., died there. He was a 
member of the Iowa legislature for 14 
years. 

FRANK J. LYONS, 57, attorney in the 


claim department of Aetna Casualty at 
Chicago, died at his home of a heart 
attack. He had been with Aetna since 
1929 and before that was with U. S. F. 
& G. With Aetna Mr. Lyons served as 
contact man between the claim depart- 
ment and trial lawyers. 

CHARLES W. MILLIKEN, 85, one of 
the founders and a former partner in the 
Milliken & Plamp agency at Louisville, 
died at his home at Franklin, Ky. He 
retired seven years ago. 





Inland Marine Conference 


The annual inland marine conference 
of Hartford Fire will take place at the 
Edgewater Beach hotel, Chicago, the 
week of March 26. This brings together 
the chief executives in the inland marine 
line and their principal assistants from 
Hartford, New York, Atlanta, San 
Francisco and Chicago. 

The western field men of Hartford 
Fire have been going to Chicago in 
groups of 10 or 15 for a week at a time 
since the middle of January and these 
conferences will continue until the end 
of April. 


Crum & Forster Conferences 


Harold Junker, executive vice-presi- 
dent, and A. L. Ross, vice-president, 
Crum & Forster, will confer with field 
men in the southeast at Atlanta begin- 
ning March 28 and are scheduled to go 
to Durham, N. C., for a conference 
with field men in that area three days 
beginning April 10. 


N.A.I.C. Appointee 


Hugh L. Tollack, 
the newly appointed 
assistant secretary of 
National Assn. of In- 
surance Commis- 
sioners, is planning 
to get installed in 
the headquarters 
office at Chicago 
shortly after April 1. 
He will leave the 
Minnesota de part- 
ment where he has 
been chief of the 
rating division. 
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An Employers contract is a last- 
ingly good arrangement because 
the service it carries is constantly 
adjusted to changing underwriting 
needs — a thoroughly workable 
accessory for daily use. 


NEW YORK CHICAGO SAN FRANCISCO 
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Discard Mileage 
factor; Young Driver 
Rate Upped 20% 


Classification System 
Simplified—121/2°/, Cut for 
Present Class A-2 


National Bureau of Casualty Under- 
writers announces a new private pas- 
senger classification rating plan with 
revised auto B.I. and P.D. rates effec- 
tive March 20 in 33 states, District of 
Columbia and Alaska. The new classes 
for private passenger automobiles are 
as follows: 

—Class 1—Non-business use individual- 
ly owned automobiles with no oper- 
ator under age 25, ; 

—Class 2— Business and non-business 
use individually owned automobiles 
with operators under age 25, : 

—Class 3—Business and non-business 
use—individually owned automobiles 
with no operator under age 25, and 
also .ll private passenger automobiles 
owned by corporations, co-partner- 
ships or by unincorporated associa- 
tions. 

The new classifications are designed 
to recognize variations in hazard among 
private passenger car risks on the basis 
of the use of the automobile and the age 
of operator. The mileage requirement 
previously included has been discon- 
tinued, thereby granting a reduction of 
124% to risks presently classified as 
A-2. 


Young Driver Up 20% 


For risks with operators 
rates contained in the new class 2 bring 
about reasonable increases, amounting 
to about 20%, for such risks’ in recog- 
nition of the difficulty which youthful 
operators have encountered in obtaining 
automobile liability insurance. Their ex- 
perience record has been extremely ad- 
verse throughout the entire country and 
it is necessary that the rates for this 
class be placed on a self-sustaining basis 
in order to avoid unfair treatment of 
other classes. 

Studies made in the various states 
show the same overall results. A de- 
tailed study made by. the motor vehicle 
bureau of New York in 1947 rev eals that 
14.4% of all licensed operators in the 
State were under 25 and that these 14.4% 
of the operators had 28.5% of the fatal 
accidents and 23.8% of the non-fatal 
accidents. 

Recent studies in Wisconsin and Mas- 
sachusetts show the same results. Dr. 
Stack, director of Center for Safety 
Education at N. Y. U., shows the fol- 
Owing age-accident- involvement index 
numbers. (The index is the ratio of per- 
centage of accident involvement attri- 
butable to drivers of a given age to the 
— of licensed operators at that 


under 25 the 


age. 
Wis. Mass. 
Expected accident involve- 
Pe ND, woe ap awesies 1.0 1.0 
Index age group: 
P to and including 24 1.6 1.6 
ge 25 and over....... 9 9 


The figures for both states show that 
the drivers under 25 had 60% more 
accidents than the average driver. 

Prewar studies in various states show 
the same picture. Typical is the study 
covering Connecticut for 1932- 36. The 
actual number of all accidents for driv- 


LOSS AT MOUNDS, ILL., 


$105,000 





Still Another 
Banker Goes 


Small Town 
Wrong 


Still another small town bank embezzlement case captured the headlines the other 


day. 
was arrested for embezzlement. 
has been known since last September, but 


Here it was First State Bank of Mounds. IIl.. where H. H. Melton, former cashier 
The shortage is said to be about $105,000. The trouble 


Melton was permitted to go along without 


being prosecuted, apparently in the hope that he would make restitution. 


Melton had been cashier of the ban 
10 years and for most of that period was 
treasurer of township 16, which gave him 
custody of funds of all school districts 
in the township. 

The bank bond is in Aetna Casualty 
in the amount of $75,000 while Melton 
was bonded as treasurer of the school 
district by Maryland Casualty. Whether 
the latter bond will come into play re- 
mains to be seen. State’s Attorney Wall 
said Melton had been siphoning school 
funds into a special account of his own. 
An audit disclosed Melton embezzled 
money on 70 occasions. He said Mel- 
ton may have moved cash from one ac- 
count to another by writing checks pay- 


able to himself or simply by writing 
debit slips in his capacity of paying 
teller. 


Some observers believe that since the 
embezzlement occurred after the school 
funds had been deposited in the bank 
the loss would fall under the bank bond 
rather than the treasurer’s bond. 


The fidelity line is rapidly becoming 
sour. Some of the leading companies 
are no longer trying to develop fidelity 
but are putting all their emphasis on 


surety, which is still profitable. The 
smal] tewn bank scandals constitute a 
crime wave of major proportions and 
fidelity men look on the bank risk to- 
day with a jaundiced eye. 


CHICAGO BANK LOSS 


The bond on the Devon-North Town 
State Bank of Chicago, which reportedly 
was embezzled out of $16,600 by a fe- 
male teller, was written in London 
Lloyds through Joyce & Co. of Chicago. 

Mrs. Eleanor Collins, 39, a divorcee, 
has been seized by the state’s attorney’s 
police for questioning and reportedly has 
admitted taking the money over a four- 


vear period. According to the news- 
papers, Mrs. Collins says she took the 
money “because it Was sO easy. 








ers under 25 was 32,917, while the ex- 
pected number was 24,030, the ratio be- 
ing 1.37. Of fatal accidents only the 
ratio of actual to expected was 1.62. 
The comparable figures for the 25 & 
over group for all accidents were 91,052 
actual and 99,939 expected, with a ratio 
of .91. The ratio of fatal accidents 
only was .85. 

The August, 1949, issue of “Safety 
Briefs,” published by New Jersey S. S. 
Council, Inc., shows that under 20% of 
the operators in New Jersey were under 
25 and that this group had 24.8% of 
the fatal accidents in 1946, 25.3% in 
1947 and 26.9% in 1948. 

National Safety Council states that in 
1948 there were 37,400 drivers of all 
ages involved in fatal accidents, with 
11,400 or 31% in the under 25 age group. 
This age group, however, contains less 
than 20% of all drivers. 

National Bureau voices the hope that 
the record of youthful operators will 
improve so that the rates for this class 
may be later reduced. 

This new rating system will simplify 
matters very greatly for the agents. The 
mileage factor is tossed out the window 
and there is no longer any class 1A. 
Some critics charge that the 1A class 
was sabotaged by those agents who 
closed their eyes and slid an uncon- 
scionable number of risks into 1A. 

Apparently these classification sys- 
tems that involve niceties are not prac- 
ticable for those companies doing busi- 
ness through regular local agencies. 
That will have to be confined tg com- 
panies with salaried solicitors or other 
special setups whereunder the under- 
writing department has the salesmen un- 
der its thumb. 


TRY LOUISIANA AGAIN 


The casualty and surety division of 
Louisiana insurance rating commission 
on Wednesday of this week, held an 
informal discussion of a possible pri- 
vate passenger rating plan revision in 
Louisiana, with representatives of Na- 
tional Bureau of Casualty Underwriters 
and of Mutual Casualty Insurance Rat- 
ing Bureau. Local agents and company 
men attended and there was a free ex- 
change of ideas. The companies have 
been strongly urging the Louisiana state 
authorities to adopt the classification 
system and now that the system has 


U. Ss. F. & G. ‘Hes 
Va., Okla. Rallies 


U. S. F. & G. was host at Roanoke 
to about 135 agents from Maryland, 
Virginia and West Virginia. Among the 
banquet guests were Commissioners 
Bowles of Virginia, Crichton of West 
Virginia and Hanley of Maryland. 
Toastmaster was Congressman J. Glenn 
Beall of Maryland. 

Chairman R. Howard Bland gave an 
address on questions relating to public 
law 15. He was principal speaker at 
the banquet. 

Speakers at the education conference 
included F. C. Ayers, G. A. Lee, and 
H. E. Foos. 

Following the Roanoke meeting there 
was a two-day round-up at Oklahoma 
City, centering about the dedication of 
the new U. S. F. & G. building there. 
Cecil T. Loftin of Pauls Valley was 
toastmaster at the banquet. There were 
present about 160 company men and 
agents. 





John A. Diemand Trophy 
Won by New York Office 


The John A. Diemand trophy of In- 
demnity of North America has been 
awarded to the New York office for 
1949. F. S. Vanderbilt and J. R. Rooney 
are managers. 

This is the second time New York 
has won the award, having taken it pre- 
viously in 1947. 

Cleveland was runner-up 
with Newark in third place. 

The trophy is a silver plaque awarded 
each year to the office showing the best 
record for excellence of operation, espe- 
cially in service to agents, 


last year 








been revised and simplified, the compa- 
nies are renewing their efforts to get 
Louisiana into line. At present there is 
no difference between automobile rates 
in Louisiana based on use of the car or 
age of the driver. There are three ter- 
ritorial divisions in the state, but that is 
all. 

It is understood that Louisiana and 
Texas are the only states left that have 
not been using the age and use factors. 


C. W. Olson Is 
Reelected by 
Surety Bond Group 


Big Attendance for 
Exceptional Program of 
Talks and Discussions 


NEW YORK—C. W. Olson, Jr., of 
Chicago was reelected president and H. 
Phelps Smith, Nashville, secretary- 
treasurer of National Assn. of Surety 
Producers at the annual meeting 
here. W. H. Kreidler, Cincinnati, and 
S. Hammond Story, Atlanta, continue 
James J. of 


3ond 


as vice-presidents. Lucy 


New York was elected third vice-presi- 
East 
member 

along 


Little 


the 
Wil- 


replacing Jack of 
who is a new 
committee, 


dent, 
Rock, 
executive 


of 
with 





Cc. W. Olson 


Martin Lewis 
liam Ames, Jr., San Francisco, and 
Ted C. Field III, of St. Paul. 


The meeting was well attended and 
the program was one of the best the 
bond producers have put together. The 
talk by Guy Kiddoo, vice-president 
First National Bank of Chicago, was 
especially well liked. Company men 
were invited to the sessions Tuesday 
morning and ate with producers at the 
only group luncheon on that day. 

In addition to a roster of able speak- 
ers, the group discussed production, 
surety phases of the Hoover report, 
commissions on blanket bonds, counter- 
signature, and the credit man in the 
surety Picture. 

l construction is at its peak or 
slightly past it, Dr. Jules Backman, 
New York University school of com- 
merce and author of the book on surety 
rate making said. Industrial plant con- 
struction was off slightly in 1949 and 
will be off further in 1950. According 
to estimates, public utility construction 
is at its peak or over, there are no in- 
creases ahead. Public building of all 
kinds including highways still is going 
up and can be expected to stay high. 


Sees Upward Loss Curve 


The contract bond loss ratio inevitably 
will go up, he added. In the war and 
after, gross losses were abnormally low 
so that salvage which held down losses 
in prior years will not be available to 
reduce them in the next year or two. 
Even if salvage continues at the 36.6% 
it was in 1931 to 1941, the amount of 
dollar losses on which it will operate 
is negligible. 


Bond producers can’t avoid losses, 
but, he suggested, they can be more 
careful in their selection of risks and 


now he thinks is the time to begin. 
There is increasing price competi- 
tion among contractors, a growing num- 
ber of failures among unbonded con- 
tractors, and overextension of commit- 
(CONTINUED ON PAGE 34) 
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Gives Pointers on Analyzing 
Contractor's Chances of Success 


Guy Kiddoo Lists 
Personal Ability 
as Most Potent Factor 


Guy Kiddoo, vice-president of First 
National Bank of Chicago, addressing 
e annual meeting of National Surety 


Bond Producers at New 
Loss in Construc- 
there is no 
banker or surety to deter- 


\ssn, of Surety 

York on “Profit or 

tion,” warned t 
eans for the 


hat easy 


line whether a contractor will produce 
a profit from his work. It takes per- 
sistent digging to assemble and proper- 

appraise and analyze a financial state- 
nent, to check the equipment and or- 
ganization, and especially to evaluate 
the factor of personal ability which is 
the principal ingredient for success. 


The contractor who puts all his cards 
on the and invites the surety and 
yanker every aspect of his 
yusiness the bad news with 
the deserving of confi- 


table 
to examine 

and tells 
good, is usually 


dence, he added. 

The construction industry employs 
directly twice as many people as the 
1utomotive and steel industries com- 


bned. Mr. Kiddoo mentioned that with 
more than $19 biilion of new work com- 
pleted in 1949 and the prospect for an 
even greater volume in 1950, the busi- 
outlook seems good. The con- 
struction industry is not dominated by 
i few great companies, rather the work 


ness 


s divided among a large number of in- 
dividual operators and very few firms 
io as much as one-half of 1% of the 
total volume. 
Offers Pointers 

Mr. Kiddoo offered some pointers to 
the agents in analyzing the ability of 


individual contractors to take on a job. 
In studying the financial statement, 
» said, it is necessary to know whether 
it was prepared by the contractor’s own 
accountant, and ii so, how conservative 
e is. A statement prepared by a 
C.P.A. is preferable, but not all C.P.A.’s 
understand construction accounting. The 
late on which the statement was pre- 
pared must be taken into account be- 
cause it can make a difference if the 
figures are put 





together at the end of 
the operating season when, for instance, 
a road contractor may show a comfort- 
ible working capital which can be eaten 
up ‘by overhead rehabilitating 
equipment during the non-operating win- 
ter season, Usually it is necessary to 


cost of 


ter 
vet some supplemental and explanatory 
schedule to properly analyze the balance 
sheet items 

Mr. Kiddoo remarked that the first 
thing most people look at is the amount 
of working capital, and that is about 
is far as some bank loan officers and 
home office underwriters look. They 
ire sometimes unduly influenced by the 
lifference between current and 
current liabilities 


assets 


Current Assets Column 

As to what should be included in cur- 
rent assets, Mr. Kiddoo said there is 
no question about cash, government or 


listed securities and current earned 
estimates, but beyond those items there 
omes the twilight zone of current and 


leferred assets 

It is important to 
x9— work in progress, 
amounts shown 
are carried at 
other way. Until work is 
billed, only the actual cost of it 
be carried on the books. 

An inventory of material on the site, 
or which will be incorporated into the 
work may properly be called a current 
but form lumber or other materi- 
supplies piled up in the con- 


amount 
and whether 
earned but unbilled 
valued in some 
actually 
should 


know the 


as 


cost or 


asset, 
and 


als 


tractor’s yard in the hope that some day 
a use will be found for them should 
hardly be so considered. 

\s a matter of fact, there is no 


standard and easily applied rule tor de- 
termining what a contractor’s current 
assets are, he remarked. The items so 
classified should ‘be clearly identified or 
explained to show whether they do rep- 
resent assets which, in a reasonable time 
and in normal course, will be converted 
into cash available to pay operating 
expenses or indebtedness. 


Liabilities Easier to Find 


There is not quite the uncertainty 
about listing current liabilities, Mr. Kid- 
doo observed. In this regard it is im- 
portant not only that accounts payable 
xe fully listed, but that accrued liabili- 
ties be also shown, including especially 
income taxes. Sometimes contractors 
who take up income only on final com- 
pletion, will show as a deterred liability 
the excess of amount earned above costs 
to date on work in progress. The cash 
from this source is reflected in working 
capital, but very frequently no provision 
is made for the accrued income tax lia- 
bility that accomipanies it and which 
will have to be paid when the job is fin- 
ished and the deferred income taken up 
as profit. 


Mr. Kiddoo mentioned that with the 
trend toward pensions, social security 
benefits, severance pay, etc., it will be 


of greater importance than in the past 
to make sure that accrued liabilities for 
such items are properly recorded. 

Interim statements, those put together 
during the course of a fiscal year to 
meet qualifications for bidding an state 
or municipal work, sometimes, Mr. Kid- 
doo remarked, include generous esti- 
mates of accrued earnings on work in 
progress, and occasionally such earnings 
are even projected to the ultimate com- 
pletion of a job which may be months 
off. Such padding should not be en- 
couraged, he said. Any temporary addi- 
tion to the cash reflected as an addition 
to surplus which is withdrawn when it 
has served its purpose should not be 
countenanced. 


Some Window Dressing Justified 


However, a limited amount of win- 
dow-dressing may sometimes be justi- 
fied. When public bodies set up unrea- 
sonably arbitrary standards to qualify 
for bidding and give an undue weight to 
cash, it may be justifiable for a banker to 
finance the individual who manages the 
business, or some affiliated borrower in 
buying the company’s receivables or a 
portion of them for cash, but this should 
be done, he warned, only to the extent 
to which the receivables are good and 
currently collectible. 

Sometimes where a contractor's cash 
has been depleted through purchase of 
sound equipment, it may be justifiable to 
make some debt mature beyond the year 
so that it will be shown as a deferred 
liability and working capital thus im- 
proved. The financial statement show- 
ing $1 million of net working capital 
with little equipment would generally be 
considered a satisfactory basis for bond- 
ing a $5 million contract, even though 
the job might require the entire $1 mil- 
lion for plant and equipment. Yet, the 
contractor with three-fourths of the re- 
quired equipment, but with only $250,000 
working capital might have trouble in 


getting the bond. Thus, the banker 
and surety should know not only what 
the contractor’s working capital situa- 


tion is, but also what equipment he has 
for a job. 

The real test of success in the con- 
tracting business is making profits and 
Mr. Kiddoo said that profit and loss 
statements are the best index to the 
ability and efficiency of a contractor. 


it must be known 


Are 


But again, he warned, 
how the figures were put together. 


the protits taken only on final comple- 
tion or accrued as the work progresses? 
Was the bid unbalanced, with the early 
stages showing profits that won't be re- 
alized on final completion? Are costs 
which are shown as deferred, those 
which should be properly spread over 
the remaining work, or do they reflect 
some reluctance to admit that the job is 


turning sour? Is the job such that move- 
out and clean-up costs will be incurred 
for which reserves should be set up 
the work progresses? 

Mr. Kiddoo said that he is convinced 
that a high degree of personal ability 
or capacity in management is the prime 
requisite for success in the contracting 
business. He added that he knows of no 
way to measure capacity in the field ex- 


as 


cept by performance. In considering 
whether a contractor’s ability has been 
sufficiently proven, the banker and 
surety must know how extensive his 
experience has been and in what par- 
ticular fields of construction. The steel 
erector, for example, is not a dirt 
mover. 
Know Contractor’s Specialty 

The banker or bond man will do 


well to look over his contractor custom- 
field operations. Even without sul- 
ficient knowledge in technical construc- 
tion procedure, the underwriter or bank- 
er can-appreciate the fine points of an 
(CONTINUED ON PAGE 32) 


Stassen Proposes 
Federal Health 
Reinsurance Corp. 


To enable Blue Cross and_ other 
voluntary plans to provide longer per- 
iods of hospitalization, a proposal for 
creation of a Federal Health Reinsur- 
ance Corp. along the lines of Federal 
Deposit Insurance Corp., is advanced 
by Harold E. Stassen, president of 
University of Pennsylvania, in an article 
in the March Reader’s Digest, the 
fourth in a series telling of the short- 
comings of British socialized medicine. 

Mr. Stassen thinks that Blue Cross 
and similar plans should furnish the 
pattern for improving and extending 
hospitalization services in this country, 
but he thinks the limit of three weeks 
usually set is too short and suggests 
that it should extend up to six months 
when necessary. Cases where longer 
than three weeks is required are few, 
but he says they represent a serious 
problem, even a catastrophe where they 
occur. 

Reinsurance Plan Proposed 


He would have the 
poration start with an 
ation of $50 million and thereatte: 
match funds paid in by local plans, 
which would contribute 2% of annual 
premiums and receive back two-thirds 
of the excess over $1,000 paid out on 
any one case, with a stipulation that 
hospitalization up to six months be pro- 
vided. The patient would be required 
to pay possibly $1 per day or 5% of 
his total bill, to discourage abuse of the 
insurance privilege. Blue Shield medical 


reinsurance 
initial 


cor- 
appropri- 


coverage would be handled in the same 
Way. 
Limitation of additional charges by 


for an insured 
If patients ask for 


hospitals and doctors 
patient is proposed. 
better rooms or extra. service, this 
would be limited to say 25% of the 
insurance coverage, except with written 
consent of Blue Cross. Coverage for 
doctors’ calls up to 12 a year, eliminat- 
ing the first, is suggested and possibly 
of medical and surgical care in 
hospital, with a fixed scale of charges 
established. 

Mr. Stassen estimates that under the 
program he outlines, insurance for both 
hospital and medical service for self 
and dependents could be issued at ap- 
proximately $5 per month per emplove. 


95% 


99 


wy 
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NORTH CAROLINA ACTION 
Premium Discounts 
on Liability Lines 
Over $1,000 O.K.'d 


RALEIGH — Commissioner Chee, 
has approved use of the premium djs. 
count plan in North Carolina on liabjl. 
ity risks developing in excess of $1,009 
a year in policy standard limits premium, 
The plan will go into effect on May 1 

The approval followed public ' 


; hear- 
ings held on filings by North Carolina 
Automobile Rate 


Administrative Office 
concerning auto B.I. and P.D. liability, 
and by National Bureau of Casualty 
Underwriters on general liability lines, 
No one opposed the plan at the hear- 
ing. 


Mr. Cheek approved its application 
to policies outstanding on the effective 
date. The premium discounts, he said, 
would reflect the gradation of expenses 
according to the size of the risk. Two 
tables of premium discounts are being 
established, one for stock companies 
and the other for non-stock companies, 


May Combine Policies 





The discount plan, similar to ones al- 
ready in effect in New York and New 
Hampshire, contains a provision that a 
number of policies issued to one risk 
by the same or affiliated insurance com- 
panies may be combined for purposes of 
determining the premium discount. 

Mr. Cheek also approved an amended 
filing of retrospective rating procedures 
available on an optional basis for risks 
developing as much as $5,000 a year in 
premiums. For this purpose, he said, 
it is all right to combine automobile 
liability, other third party liability and 
workmen's compensation experience. 

Although the general liability plan as 
approved applies only to business written 
by member and subscriber companies 
of the National Bureau, Commissioner 
Cheek predicted other companies would 
make similar filings in the near future. 
He said that no statistics now are avail- 
able to indicate the number of risks 
that will quality for the premium dis- 
counts, but “it is nevertheless evident 
that considerable savings in premiums 
will result.” 


Uncertain as to Date of 
New Ill. “Comp” Rate Filing 


The filing of new 
pensation rates in Illinois, which it had 
been hoped would be ready by April 1, 
may be delayed. The National Counc! 
on Workmen’s Compensation some time 
ago advised a rate decrease of approxi 
mately 9%, but a counter-proposal has 
been made through National Bureau 0! 
Casualty Underwriters that the rate de- 
crease be made greater. The meetings 


workmen's com- 


involved in getting this matter ironed | 
out may postpone action until alter 
the April 1 date. 


Warsaw Convention Issue 


Lloyds and several British insurers 
covered the Tudor V_ airliner which 
crashed in Wales killing 80 persons. The 
hull was valued at about $200,000. A 
problem has arisen as to whether the 
Warsaw convention on aircraft carriers 
liability, that affects flights betwee? 
nations signatory to the pact, applies 
this case. Under the convention rut 
liability is limited to about $8,300. The 
flight began at Belfast in northern Ire- 
land ended in Wales, both within the 
U. K. Meanwhile, however it landed 
and took passengers at Dublin, Eire. 
Whether or not that made the fight at 
international bringing in the War- 





one 


saw convention is up to the courts to 
decide. 

James J. A. Fortier, curator of Lous. 
ana State Museum, is the speaker Mart 


23 at the bosses’ night party of Insurance 
Women of New Orleans at Jackso! 
Brewing Co 





YUM 


March 2 














| 23, 1959 | March 23, 1950 FieNATIONAL UNDERWRITER CASUALTY 25 
en ———————— oe == —= = ——=== = ————————————— ————————— 
IN 
nee Condensed Statement 
. ONAENSE ALCMNENTS 
. Etna Life Affiliated C | | 
cal a Life Affiliated Companies 
lium djs. 7 
on liabil Hartford, Connecticut 
OF 41,000 
premium. 
4 May 1, 
ic hear- “aa . 
Caroling Morgan B. Brainard, President December 31, 1949 
ve Offic 
liability, 
Casualty : 
nd sae Etna Life Insurance Company 
fe hear- 
a Assets $1,642,774,555.30 
pe Liabilities 1,511,805,331.41 
he said, Contingency reserve $50,000,000.00 
ye Capital 15,000,000.00 
re being Surplus 65,969,223.89 $ 130,969,223.89 
mM panies 
saputik 
ones al- Etna Casualty and Surety Company 
ae Assets $ 164,337,496.49 
one risk Liabilities 117,701,862.33 
ice com- ' , 
thos ui Contingency reserve $ 7,400,000.00 
oun. - Capital 6,000,000.00 
a Surplus 33,235,634.16 $ 46,635,634.16 
for risks 
| year in 
he said, 
bi . 
lity. ot Automobile Insurance Company 
ence, Assets $ 69,266,222.19 . 
< written Liabilities | 44,911,871.83 
aan Contingency reserve $ 3,800,000.00 
s would Capital 5,000,000.00 
. Surplus 15,554,350.36 $ 24,354,350.36 
re avail- ES 
of risks 
um dis- 
evident 
remauane Standard Fire Insurance Company 
Assets $  13,859,692.56 
f Liabilities 8,475,283.38 
Filing Contingency reserve $ 675,000.00 
"Ss com- Capital 1,000,000.00 
* a Surplus 3,709,409.18 $ 5,384,409.18 
April 1, 
Council 
me time 
approxi- 
osal has 
pata Total premium income — all Companies — 1949 $ 402,500,439.64 
rate de- : , . - 
neetings Paid to or for policyholders since organization 3,234,187,038.20 
a ) Life Insurance in force December 31, 1949 8,186,852,800.00 
7 Increase in life insurance in force during 1949 504,250,993.00 
sue 
insurers : 
ae. The SERV Past, Pr d Futur 
ns. The | ERVICE ... Fast, Present an uiure and teamwork displayed by thousands of agents and em- 
se the | The condensed statements above reflect clearly the cali- ployees throughout the country. 
‘carriers | ber of service to which the Etna Life Affiliated Companies For the future, these statements assure resources adequate 
between are dedicated. to meet any test, and capacity for continued healthy expan- 
»plies im For the present, they demonstrate unassailable financial sion in all the major fields of insurance — Life, Casualty, 
~— strength and sound, steady growth. Fire and Marine. If a more complete report is desired, 
ore ite For the past, they show the high order of effort, loyalty this will be sent on request. 
hin the 
landed 
1, Eire. 
light an 
ie War- 
yurts to LIFE AND CASUALTY FIRE AND MARINE 
4 AINA LIFE INSURANCE COMPANY AEINA CASUALTY & SURETY COMPANY AUTOMOBILE INSURANCE COMPANY STANDARD FIRE INSURANCE COMPANY 
- March 
surance 
Jackson 
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Independents Are 
Ready for Parley 
at San Antonio 


General Jonathan M. Wainwright, 
hero of Bataan and Corregidor, and 
Casualty Commissioner J. P. Gibbs of 
Texas are to initiate the regional meet- 


ing of National Assn. of Independent 
Insurers to be held at the Plaza Hotel, 
San Antonio, April 20-21. Mr. Gibbs 


will greet the visitors and General Wain- 
wright, who is president of Acme Mu- 


tual and Armed Forces Mutual Life of 
San Antonio, will give response. 

Features of the program were an- 
nounced by Vestal Lemmon, manager 
of the executive headquarters at Chi- 
cago, who will report on aims and ac- 
tivities of the organizatio1 All inter- 
ested insurance men in the area are 
invited to attend. 


Independent Statistical Service, a de- 
partment oi association, also will 
hold its annual meeting with a report 


the 


on operations by Manager J. F. Gill. 
During the first morning Erwin A. 
Meyers, Chicago lawyer, chairman oi 


the N.A.I.1. legislative committee, is to 
give “An Appraisal of State Rate 
Regulation up to the Present”, and C. B. 
Kenney, vice-president of Allstate, will 
speake on “Practical Angles of Rate 
Filings”. 


Fi2eNATIONAL 


UNDERWRITER 


Thomas C. Morrill and James J. Hig- 
gins, deputy superintendents of the New 
York department, will conduct a four 
hour program on uni accounting 


procedures. 


orm 


Chere will be a lw with Lev- 
ering Cartwright, managing editor of 
CHE NATIONAL UNDERWRITER as speaker 
and in the evening a cocktail party on 
the roof garden, tollowed by a dinner 
at which the chiet address will be 
given by Ken McClure 

Arrangements ave been made by 
Mr. Lemmon for gondola trips the 
first afternoon, and also for sightseeing 
tours to ancient = missions historic 
shrines and scenic spots at a_ special 
convention rate. 


No Double Indemnity to Aggressor 

Tennessee court of appeals at Nash- 
ville has upheld Davidson county 
chancery court's that there is 
no liability for double indemnity when 
the insured’s death is result of his 
being the aggressor in a quarrel which 
led to his being shot. The case was 
Farrell vs. Metropolitan Life. The evi- 
dence was that the insured started a 
quarrel with a man who had a pistol 
and lunged at him even though he had 
been warned to stop. 


the 
Lie 


decision 


the 


London Assurance is holding a field 
roundup at the New York headquarters 
office this week. 


“USE YOUR OWN COMPANIES 
WHEN POSSIBLE 


Otherwise Let Us Help You with Your Unusual 
or Difficult Problems— 


R. B. Jones & Sons Inc. 


C. REID CLOON, Manager 
175 W. JACKSON BLVD. 





CHICAGO 4, ILL. 








BEekman 3-5010 


PRITCHARD AnD BAIRD 


99 John St., New York 7, N. Y. 


WOrth 2-3166 
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Princeton “Prof” 
Takes Swipe at 
Insurers on SS 


WASHINGTON—A feature of tes- 
timony on social security Monday be- 
fore Senate finance committee by 
Sumner H. Slichter, associate chair- 
man, and Douglas Brown, Princeton 
University, member, of the Social Se- 
curity Advisory Council, was advocay 
of total and permanent disability cov- 
erage under H.R. 6000. 

Strongly urging inclusion of disabil- 
ity coverage under new legislation, Dr. 


the 


Brown attacked the insurance com- 
panies. 

“The hard core of opposition to per- 
manent and total disability insurance 


in this country are the insurance car- 
riers, which have assumed the role of 
‘impartial’ advisers to government to 
save government from the foolish mis- 
takes the carriers have made in com- 
petitive underwriting in this area of 
insurance,” he said. 

“Tf the Congress takes the advice of 
the insurance companies we will have 
no permanent and total disability insur- 
ance in 1950 or 1970 or in the year 
2000. Meanwhile, the contributory 
OASI program would be whittled down 
further and further until, as a minimum 
flat-rate benefit, it would not interfere 
in the slightest with such business as 
these carriers cared to canvass. 

“It is high time that the positive 
needs of the workers, employers, and 
public of this country be placed above 
the negative convenience of a small but 
clever interest group.” 


Slichter Counsels Caution 


Dr. Slichter discussed the recom- 
mendations of the advisory council on 
disability and recommended that such 
a program should be started “on a small 
scale,’ so that if mistakes are made 
they will be “on a small scale.” Esti- 
mating that by 1960, from 157,000 to 
450,000 persons might be drawing dis- 
ability benefits, Slichter remarked “that 
is just a bite at a big and important 
problem. 

“The problem is a big one not par- 
ticularly well understood,’ he continued. 
“A small beginning should be promptly 
made. We recommended something 
workable, which undertakes too little 
rather than too much.” 

It would be necessary to require a 
recent connection of the. applicant for 
disability benefits with the labor market. 

Senator Taft inquired about govern- 
ment regulation of private plans cov- 
ering an entire industry, such as coal 
for instance, or covering a certain re- 
gion, such as he said is being considered 
in the Toledo area. He made the point 
that under such plans, John L. Lewis, 
for example imposes a tax upon the 
public. 

“It is exactly the same as if we set up 
a separate plan like railroad retirement,” 
said Taft. 

Senator Byrd dwelt upon the size and 
cost of private plans, which he said ul- 
timately comes out of the pockets of 
the people. “The whole cost’ may be- 
come fantastic and overwhelming unless 
there is coordination” somewhere along 


the line between private plans and 
OASI, he said. é 
But Slichter contended it doesn’t 


make any difference whether pensions 
are paid or wages increased. 

“Wages may be reduced sometime, 
perhaps,” interjected Senator Taft. 
“Pensions can’t be reduced.” 

“During a depression a private cor- 
poration might not be able to pass on 
the increased cost of pensions,” said 
Byrd. 

“If government concerns itself with 
the solvency of insurance companies, 
as it has for many years,” said Slichter, 
“then it is proper to concern itself with 
the solvency of industry pension funds, 
which really approach the nature of 
insurance. Funds that affect the public 
interest should be regulated.” 
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“The time has come to challenge a 
idea that there is something magic uae 
which we pull out of the atmosphere” 
and use as the basis of compulsory re. 
tirement, said Slichter in discussing the 
problem of premature retirement. He 
gave figures to show that in past dec. 
ades, according to the census, a mych 
larger proportion of the labor force 
was over 65, or 70 or even 75. 

It is O.K. to have executives ang 
professors retire early, the witness said 
because they should be imaginative and 
perhaps would get into a rut. However 
the ordinary run-of-mine worker does 
not have to exercise much imagination, 
To retire people forcibly at 65 is not in 
the national interest, the witness said 
and does not reflect the preference oj 
the men themselves, to a large extent. 


Downey Says Company 
Standards Need Study 


LOS ANGELES—Insurance (Com- 
missoner Downey of California told 159 
members of the Insurance Assn. of 
Los Angeles that present minimum 
standards for financial responsibility of 
insurance companies need study. He 
suggested that though California stand- 
ards are above those set by many other 
states, for some lines they are still too 
low. He termed the country as at or 
near the peak of a business cycle and 
commented that when the cycle swings 
downward remedial action will be nec. 
essary in the case of some of the insur- 
ance companies. Then it is too late to 
remedy many situations, he declared. 

Mr. Downey commented that a few 
members of Congress would like to 
see the federal government take over 
the insurance business. He feels their 
real object is life insurance rather than 
fire and casualty, because they would 
like to get control of the savings of the 
public that are temporarily in the hands 
of life insurance companies. He con- 
mented that if states will refuse to con- 
done the insolvency of the insurance 
companies and the dishonesty or incom- 
petency in their management, no scandal 
will occur that will call for federal su- 
pervision. 


Cincinnati Cab Strike 
Raises Insurance Problem 


CINCINNATI — The strike which 
has virtually stymied the taxi transpor- 
tation service here raised a problem i 
automobile insurance. 

Many drivers out on strike are using 
their private automobiles as “free” cabs, 
carrying passengers to their destina- 
tions, but naturally accepting tips. With 
the advent of this situation the question 
was raised by some local insurance men 
concerning the possible injury of any 0 
these “passengers” and whether the 
drivers are covered by their liability i- 
surance. 


Effect of Guest Law 


Most Cincinnati insurance men at- 
swered affirmatively. They contend that 
the “free passenger” is a “guest” and 
any liability would be covered by the 
driver’s liability policy. The Ohio guest 
law exempts a driver from liability to 
any guest, except for wilful or wantot 
misconduct. The cab companies adver 
tised that anyone who uses this trams 
portation and does not pay is riding 4 
his own risk and cannot hold anyome 
liable. The local agency writing the pol 
icies for the striking companies with 
held comment. 

The city of Cincinnati requires 4 
automobile bodily injury liability am 
property damage policy with $5/10/1,000 
limits or a bond of $11,000 in lied 
of the policy before a taxicab licens¢ 
will be issued. Also the department 0! 
public utilities of Cincinnati demands ? 
certificate from the cab companies. The 
striking drivers, of course, are not li- 
censed as taxi operators and have no 
had to show such insurance. 

No real test of this question, such 4 
an actual claim, has been brought for- 
ward and perhaps the only solution,to* 
would be a court decision. 


‘ 
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CRIME CHECK LIST ably keep cash off counters and loshed pany’s license. The state department is 
“ * ! =} lra < € ever <é ray e 1 . 
enge this gee ations : - nace? away trom expected to appeal that decision to the 
Sic 2p thei counters o7 i ows 
a ~ . . . ” - Do officers and other employes who are State supreme court. 
ora ti nn 1r H hl ht equired to have securities in their pos- The first hearing is expected to in- 
USOry re- ues O a e 1g 1g S ~ession make it a practice never to leave \oive the question of agents’ licenses, 


1eir desks while securilies are exposed “ign ° 
Ssing the ‘ as the commissioner has authority to re- 











ent. He me - Have all money and security handling yoke an agent's license for using mis- 
past dec. e po S 1 TO ec 10 mproyes been cautioned te Se oe fo leading seven: “Tee Saree ee 
a much aileft for LAKE telep lone cal s sceking tl , omp “y's li ense will also bring up 
or force ; their presence elsewhere in the bank ;. pany s i will al Dring up 
™ 4 “crime check list” was sent to ton armed guard, however, is desirab e while ou h money oF securities are ex- a different issue, as the commissioner 
. ss >). ) Tr $5 m0 , ar orec posed Oo ineir GeskKs. ] ¢ + +o ing < “2 ce hy ‘ 
ives and banks and savings and loan associations ae caiion lhe aeseaatie by armor¢ } 1 th will not be revoking its license but will 
s “ é U Ss: 9 +4 ; 1mINo > > ] 
ness said of the country early in March by Amer- To prevent a transit of bank property ° question issuing a renewal. 
ative and ican Surety. It was in the form of being “spotted” readily, do you vary Two Iowa Hearings for . 
. n ectneanasll sa “ae ae the time and wherever possible the route 
However, a questionnaire covering the principal (“these trips? eh gence ncn Bagger Bankers Life & Casualty Hold So. Cal. Banquet 
ker does im hazards, with the questions guards? Use packages or bags without LOS ANGELES—Surety Underwrit- 
phrased in such a way as to strongly identifying marks? | YES MOINES—The Iow: snart- -. . . < a. ee 
igination, ails sreventive measures ws Do you withhold from messengers and DI jo - ' e — Mil \ssn. of Southern California held 
1S not in suggest | ee es ie} guards, the time of departure, the route Ment fas set two hearings for aNKCTS its annual banquet with about 150 pres- 
leSS said, The questionnaire went out with a and the means of transportation until Liie & Casualty in connection with its ent. Robert E. Hecht, immediate past 
rence of covering message calling attention to immediately before the transit is under- yce of the “yyP bite Cross plan” in its president, wa presented with a clock 
- i > P z ae a taken? ‘ : ate a Ss iit, das Ss V1 c 
‘ three crimes, an early morning bank ‘ . advertisit Papacy eta Pa Ss 
= holdup; a savings and loan burglary, Peak Expesure Payreolis 1 f hearing has been set for ee ee ee 
oad da -ink’s Expre ; ft. This Are guards accompanying shipment il “thoes a org Sy 
and the Brink’s Express Co. theft. This e | L any ing March 27 ont juestion of it nts J 
l essay “aa s ae ¥ ; required to remain until money has been -‘March ~« On the question OF Its age Hy 
. pa — we - * micentongpie. president, safeguarded properly? using what the de} vartment de scribes as Place Mont. Boiler Line 
r and gar ss urgent need for re- PP By — pons aS — pan misleading advertising. The second hear- Montana Insurance Agency of Butte 
. , y - CO og Prd ] CK se Te Se > “ s “1 . " . . ' 
ee C veWwInG et — one ge: Bre — 4 boxes immediately upon its receipt? ing March 29 will be on renewing the and Western Realty & Loan of Billings 
‘ ] a saiety oo, ¥ a = If counter cash is increased to cash Company's license April 1. have been awarded the contract to in- 
es 150 chinery tor cash and securities. payroll checks do you solicit police District Judge Franklin recently sure all steam boilers owned by the 
i Wide Response i a granted the company a permanent in- state of Montana. Their bid was $5,986 
‘bilite TI aili oe P Sneak Thief Thefts junction preventing the department in behalf of General Casualty of Seattle. 
= ity of # oo ing Nas = yews th Are tellers’ window openings so con- from revoking its license because of the There were several other agencies sub- 
, : 2c > > recor ak o p . sre - etr: vers (¢ f ‘ ° ree. . em . " 
idy. He One ban om iy ae io geri oo mgt ea —_ SS ae rp geht ony o , €6(wse OF advertising on the White Cross mitting bids for General and two sub- 
x I Vy *hic z ‘ > > anks not abstract, by hand or by means of a , 1 1 at oe i : ir . sage “se mets 
la stand money, which it and some other banks “ a or AP cuntere®” plan. He held the commissioner did not mitted bids of $7,315 for Hartford 
iny other do with Treasury approval. The ques- ‘tick or other tool, cash from counters? | , . 
7 “ eta ean agit 1 : If not so constructed do tellers invari- lave the authoritv to revoke the com- Steam Boiler. 
still too tionnaire is based to some extent on the 
as at or “Bank Questionnaire Manual,” which } —— rnc ~ ener - - 
‘ycle and was revised and reissued in 1938, and 
e swings of which some 25,000 copies were dis- URITY ea 
be nec- tributed. That was prepared by R. T. "4 4 S16 
he insur- Wood, manager of the bank division, HAW 
o late to fidelity department, and F. J. Parry, 
declared. vice-president and manager burglary 
at a few and plate glass division. 
like to One reason for the interest in the 
ake over questionnaire may be the increasing 
els their number of crime losses in financial in- 
ther than stitutions. The questionnaire follows: 
y — Burglary and Ambush Hazards 
gS oO . Are windows located in alleyways, On 
he hands poorly lighted streets, rear or side lots, 
He com- courts, areaaways, airshafts, skylights 


e to con- and similar openings protected by iron 
: rw steel bars or heavy steel screening 
msurance securely anchored in strong frames or 
ir incom- protected by burglar alarm? 

Are doors, particularly those not lo- 


9 scandal ( 
ated on well traveled streets, of sub- 


deral su- stantial construction, preferably rein- 
forced by sheet metal or an auxiliary 
iron or steel grille door? 
Has a secret sig gnalling system been 
arranged w hereby the first employe can 
set “all clear” signal for other employes? 
lem Bank Premises Holdup Hazard 
which ; _s = oe ee main entrance, 
. Kept locked at all ti Bs ° . 
transpor- Are all doors (ine Juding interior doors) Hawkeye-Security-Industrial offer every 
oblem in nce a _— enclosure kept 
losed and locked? i 
re using | int’, 2184 signalling devices installed agent every conceivable help to aid him in 
sing in approp te places? 
e” cabs, Has opaque slass beer installed ildi - j ‘ 
yp ‘round signalling ee ares - ae building sales. These three great com ( “a fue OFFICE @ 
port rhere to prevent a single bandit from . . : : ( 
~ iuieg ative hak onlebant panies give speedy efficient service, pay PU gb0pE RATIONS 
Reserve Cash Protection : - : —~— 
pte p a aolayed a and timelock pro- claims promptly and provide the highest 
J rg on are available, is the major por- . 
ther the we of the reserve cash kept under time- type of field representatives to work close- 
bility in- ‘ock With only anticipated reserve cash 


Se tnnct pemecen at | a tr ae ee 
TD tater reterve cash Kept therein with EYE-SECURITY-INDUSTRIAL a fine 
me that coon a number of safe deposit 
7 = © RE Aces I 5 ge oo 
om guest ee to meet immediate require- 


combination to team up with. 









bility to Do you e mploy a staggering period . 
, wanton fore and immediately after opening hour, 
1s adver- — or immediately before closing 
is trans: , Do you employ a staggering periods 
riding at 1 bgeesee lock release so that a set rou- 
one f NE Over long period will be avoided? 
, an mm! delayed timelock is part of your My 
the P ‘duipment is the period of delay at least 
es with- 15 minutes? ‘ . 


Counter Cash 
uires af Is total tellers’ cash kept with 1% 
lity and of deposit liability ’ 


Is cas} 3 : 
0 ash in tellers’ cage spread in more 
/10/1,00 than one receptable to avoid concentra- 
in lieu tion? e 


licens¢ oun cash accumulates in tellers’ cages 
ement | der verzrve cash protectins Paes 
cas yrotection 
mands 4 . If substanti: al deposits are received on 
ies. The nee lar days from certain customers 
. not lr cone removed and placed in safe de- 
4 not ate] oxes or under timelock immedi- 
nave bank to minimize holdup timed with 
ank acceptance of such deposits? 
as In- 
a. 2. n-Transit Hazard (Messenger Holdup) 
ght 0 Do you 
it by limit the amount transported 
ion, to Sieooo ngers as follows: Not more than 
000 by unaccompanied messenger? 
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CHANGES IN CASUALTY FIELD 





Travelers Head 
at Chicago Retires 


James White is retiring as casualts 
manager at Chicago March 31. after 


iore than 38 years service with Trav- 
inspector, 


elers He has served as spe- 

















JAMES WHITE 


agent, assistant manager and man- 
was made manager at Chi- 
1OS4. 

ement of the successor will 
at the farewell party by Vice- 


McKay, on Thursday 


cago in 
Announ 
he made 
president H. A. 
evening 
Che 


yy about 


farewell dinner will be attended 
140 Travelers agents and em- 
ploves, with principal talks by Mr. Mc 
Kay, Lester A. Klein, secretary of 
[Travelers Indemnity, and John Angus, 
superintendent of agencies, 
head office. Mr. White will be 
presented with a very handsome gift 
in behalf of the assemblage by Leslie 
H. Cook of the reinsurance office of 
H. Cook, Inc. 

White is sailing for England 
April § and will join Mrs. White, who 
there for several weeks. 
originated in England and 


assistant 


irom the 


ae , 
Nas been 
Chey 


over 


pota 


they will be visiting relatives and friends 
in England, Scotland and northern I[re- 





land. They expect to return to this 
country Nov. 15 and to make their 
home in the east. 


Erdmann Mow Head of 
Central National of Omaha 


Harry H. Erdmann has been elected 
president of Central National of Omaha 
to succeed William 
R. Synder, resigned. 

Mr. Erdmann has 
been executive vice- 


president of Reso- 
lute Fire. He has 
spent his entire 
business career in 
the insurance in- 
dustry. From 1928 
to 1934 he was 
eastern department 
claim manager for 
Hardware Mutual 





Casualty, and then 
joined Connecticut 


Harry H. Erdmann 


demnity as vice- 

Indemnity 

president. In 1945 he was elected ex- 
ecutive vice-president of Emmeo and 
“ a PS See ae * . ‘ 
two years later joined Resolute in a 
similar capacity 


Sharpe, Clarke in New 
Posts with Home Indemnity 


Home Indemnity has appointed E. 
sramley Sharpe as manager of the 
compensation department. 

Mr. Sharpe started with Employers 
Liability as general casualty underwriter 
after graduating from the University of 
Pennsylvania. He joined Fidelity & Cas- 


ualty in 1937 as compensation and li- 
ability underwriter. In 1944 he went 
with American Automobile as_ super- 


visor of compensation and liability un- 
derwriting. 

Home Indemnity has established a 
special risk department under the super- 
vision of Eric Clarke. 

\fter graduation from Wesleyan Uni- 
versity, Mr. Clarke started his insurance 
career with Liberty Mutual, and later 
joined the eastern department of Zurich. 


In 1942 he joined Connecticut In- 
demnity in New Haven and _ resigned 
early this year to go with Home In 


demnity. 


Opens Minn. Claim Unit 

The J. E. Murphy Co., Inc., of Min- 
neapolis, exclusive general agents in 
Minnesota for General Casualty of Wis- 
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consin, has opened a Minnesota claims 
department. Ray Miller has been trans- 
ferred from the head office at Madison 
to Minneapolis to take charge. He has 
had 10 years’ adjusting experience. 


American Mutual 


American Mutual Liability has made 
eight changes in its official line-up. 
E. A. Buretzloff, resident vice-president 
in the southern division, has been elected 
vice-president; George W. Leeman has 
been advanced from assistant vice-presi- 
dent to resident vice-president in the 
New England division; Frank S. Young, 
is promoted from assistant vice-presi- 
dent to resident vice-president in the 
southern division, and Julio Correa has 
been named assistant vice-president. He 
has been assistant secretary. 

Arthur T. Bogue has been elected 
assistant vice-president and Kenneth M. 
Hills and William D. Spencer have been 
named assistant secretaries. 

Gordon Harrower, secretary-treasurer 
of Waureegan Mills has been elected a 
director. 


Melrose to Portland Office 


Sam Melrose, Jr., has been transferred 
to the Portland, Ore., service office of 
\merican Surety. He has been in the 
Seattle office and has served as secre- 
tary of Casualty Insurance Assn. of 
Washington. He is succeeded in the 
latter post by William Keehn, Hartford 
Accident. 


State Farm Promotions 

Several promotions have been made 
by State Farm companies. 

Merritt C. Ackland, formerly man- 
ager at Alhambra, Cal., has been named 
agency director in charge of the 11 west- 
ern states. He is succeeded at Alham- 
ra by Dale Hill, who has been manager 
at Vallejo. 

Dale V. Flippo, agency supervisor in 
California, has been named state director 
of the Carolinas. He is succeeded by 
Delbert M. Kibbie, formerly district 
manager at Glendale, Cal. 


New Claim Offices Opened 

Hartford Accident has opened claim 
offices at Augusta, Ga., and Rice Lake, 
Wis. 

Harry Leonard is in charge in Au- 
gusta. He has been resident adjuster 
for Hartford since 1947 and is a gradu- 
ate of John Marshall law school of At- 
lanta. The office is at 915 Greene street. 

\t Rice Lake, Robert B. Weizenegger 
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is in charge. He has been with the com- 
pany since 1948 and before that wa: 
with Hardware Mutual. He seryeq x 
a captain in the air force during the 


War. 


Aplin Great American §., A, 


Donald B. Aplin has been appointed 
special agent for Great American [p. 
demnity. He joined Great American 
last October. Previously he was wit} 
George C. Newell Co. general agency 
and with Northwest Casualty’s home 
office. 


St. Louis Branch Opened 
Ocean Accident and Columbia Cas. 
ualty have opened a branch office at § 
Louis in the Railway Exchange building 
Fred W. Neuner is resident manager 
He has been in the business for mam 
years and has been special agent for 
Ocean at Chicago, and more recently 
was resident manager at Pittsburgh, ~ 


Loft Named at L. A. 


American Automobile has appointed 
Rodney W. Loft as supervisor of the 
group department at Los Angeles. Mr 
Loft has been with Zurich in southern 
California. He succeeds E. T. Gill who 
he hee ‘ ferre T , y » 
has been transferred to New York. 


Mattingly Named in Ind. 


Thomas A. Mattingly has been named 
casualty special agent in Indiana for 
Loyalty group with headquarters in 
Indianapolis. 

Mr. Mattingly was formerly insur 
ance department manager for State Na- 
tional Securities Corp. of Indianapolis 
He was a pilot in the air force during 
the war. 


Sharpe to Home Indemnity 


. ' . 
3ramley Sharpe has joined Home 
Indemnity as manager of the compen- 
sation department under the supervision 


of George B. Gay, superintendent oi 
the “comp” and liability department. 
Since 1944 he has been supervisor 0! 


compensation and liability underwriting 
for American Automobile. He gradv- 


ated at University of Pennsylvania in 
1930 and then went with Employers 
Liability. From 1937 to 1944 he was 
with Fidelity & Casualty. 


Whitney Stone, president of Stone & 
Webster, has been elected a director 0! 
General Reinsurance. 


COMPANIES 


General Re Has 
Strong Statement 


General Reinsurance in its new state- 
ment, reports assets of $53,557,094 whic! 





is an increase of $2,561,497. Cash ané 
governments comprise 46% of the im 


vestments. Claim reserve is $24,540,270 


increase $1,554,178. Premium reserve 
was up $277,508 and stands at $7,604- 
648. Capital remains at $5 million, ne 


surplus at $10 million and voluntary tf 
serve is $3,224,139, an increase of 4; 
128,216. The policyholders surplus 
thus $18,224,139. 

The affiliated North Star Reinsurane 


7 “ef ¢ bP) - 
had assets $21,566,894, increase $3,208, 
#85. It had cash and governments colt 


prising 61% of investment. Premium 
reserve was up $1,873,262 at $12,588," 
Policyholders surplus was $6,158,399, 1 
crease $%30,757. 


Stock-Reciprocal Deal OK 


Superior Judge Shoemaker at 4 
Francisco has approved the transier ™ 
and assumption by Industrial Indemnity 


of policies and business of Industri 
Indemnity Exchange which took place 

eis - He 
Jan. 1, 1949. The judge found that m8 


few of the policy: 


agreement was O.K. A aod 
holders had entered dissent and na 
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Net Paid 

Prems. Losses 
Workmen's comp.... 429,139 190,744 
| se ere 66,967 12,866 
MRGGD ecb eesewveen 234,341 157,953 
ES «batt beeens-ces 144,062 62,725 
Burglary & theft... 332,875 122,549 
Auto prop. damage. 500,768 248,104 
Other P.D. & coll.... 38,844 17,819 
GG .2vesvexnceas $3,342,500 $1,613,745 
Utilities Mutual — Assets, $5,186,197, 
iner., $558,492; unearned prem., $200,560; 
loss res., $2,767,582; surplus, $1,786,624, 

decr., $23,492. 

Se 2iciavtees. “Aepens $ 375 
Workmen's comp...$1,716,823 846,655 
WO sc ccceoiees $1,716,823 $ 847,030 


ACCIDENT 
Legion Chief to 

Be Chicago A. & H. 
Banquet Speaker 


_ George E. Craig of Indianapolis, na- 
tional commander of the American Le- 
gion, will be the guest of honor and 
chief speaker at the 25th anniversary 
banquet of Chicago A. & H. Assn. May 
16, it was announced at the association’s 
March meeting by Irving Wessman, 
Loyalty group, chairman of the banquet 
committee. Mr. Craig will speak on the 
present outlook .for communism and 
the welfare state in the United States. 
Governor Stevenson of Illinois and 
Mayor Kennelly of Chicago will attend. 

There will also be three 15-minute 
talks, by Insurance Director Hershey of 
Illinois on the present outlook for acci- 
dent and health so far as the insurance 
departments are concerned; V. J. Skutt, 
president Mutual Benefit H. & A., on 
the outlook for companies writing acci- 
dent and health, and E. H. O’Connor, 
Insurance Economics Society, on the 





outlook for federal and state compulsory 
insurance laws. 

The banquet will be held at the La- 
Salle hotel at 7 p.m. and will be pre- 
ceded by a cocktail hour at 6:30. 


H. & A. Conference Holds 
Regional at Los Angeles 


H. & A. Underwriters Conference 
held a regional meeting at Los Angeles 
Monday for coast companies. George 
W. Kemper, Fireman’s Fund Indemnity, 
presided at the morning session and R. 
W. Smith, Sr., Unity Mutual Life & 
Accident, in the afternoon. 

The training and licensing program 
for agents in California was reviewed by 
S. S. Battleson, West Coast Life, and 
Milton L. Rose, general agent Massa- 
chusetts Protective. J. C. Earl, Bene- 
ficial Standard Life, discussed hospital, 
medical and surgical insurance, and F. 
Britton McConnell, Unity Mutual Life 
& Accident, took up HR 6000, the social 
security extension bill. 

C. O. Pauley, managing director, and 
John P. Hanna, associate managing di- 
rector, from the conference headquarters 
office at Chicago, discussed various 
phases of legislation and insurance de- 
partment rulings. 

There was also the usual open forum, 
when topics were schedule type _poli- 
cies, over-age risks, cash sickness laws 
and their effect on the business and pay- 
ing claims when policyholder is a patient 
in a VA hospital, concluding with the 
question box. 


Ohio Congress Features 


The program for the annual meeting 
and sales congress of Ohio Assn. of A. 
& H. Underwriters, to be held at the 
Seneca hotel, Columbus, April 14, has 
now been completed. 

In addition to the speakers previously 
listed, it is announced that Roscoe R. 
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Walcutt, Ohio state senator, who is a 
noted after-dinner speaker, will talk at 
the banquet. Following the banquet, 
Lynal ‘Clark, line coach of Ohio State 
University, will show the official motion 
pictures of the Rose Bowl game between 
Ohio State and University of Cali- 
fornia. 


Swett & Crawford and 
Union Mutual Team Up 


Union Mutual Life of Portland, Me. 
has appointed Swett & Crawford as 
Pacific Coast general agents for life and 
disability lines. Union Mutual has re- 
entered California. It was originally 
licensed in 1850 and was the fourth life 
insurance company to get a California 
permit. 

At first Union Mutual will be handled 
by Swett & Crawford for California 
only through its offices at Los Angeles, 
San Francisco, Oakland, Fresno, Sac- 
ramento and San Jose. Later, Swett & 
Crawford will take on Union Mutual in 
Oregon, Washington, Arizona, Texas 
and British Columbia. 

Waldo T. Worcester, former assistant 
manager of the home office agency of 
Union Mutual becomes manager of the 
Swett & Crawford life department, 
Charles H. Biesel, former assistant man- 
ager of New York mid-town branch, be- 
comes life manager at San Francisco 
and John C. Russell, Jr., former group 
supervisor at Buffalo, becomes head of 
the group department at Los Angeles. 

Mr. Worcester has been with Union 
Mutual since 1932. He is a graduate of 
Boston university. He was president 
of Union Mutual’s Leading Production 
Club five times. 

Mr. Biesel has seen service with Con- 
necticut Mutual at New York, Provident 
Mutual, Massachusetts Mutual, Manhat- 
tan Life and for the past year has been 
with Union Mutual. 

Mr. Russell is a former John Han- 
cock man and has been with Union 
Mutual since last November. 


Revision of A. & H. Sales 
Training Course Discussed 


A revision of the sales training course 
of International Assn. of A. & H. Un- 
derwriters was discussed at a meeting 
of the disability insurance coordinating 
committee at Chicago. Possible changes 
in the curriculum were explored and 
its availability to A. & H. agents stud- 
ied. The idea of offering a course of 
A. & H. fundamentals tailored to the 
needs of individual agencies or com- 
panies was discussed. It was pointed 
out that such a course could be offered 
on a three- or five-day basis, or longer 
if desired. Further study will be made 
before final plans for a course revision 
are adopted. Other subjects discussed 
include sales promotional events and 
public relations. 

Representing the International asso- 
ciation were: D. S. Walker, Mutual 
Jenefit H. & A., Philadelphia; B. A. 
Hedges, Business Men’s Assurance, 
Wichita; President C. B. Stumpf, IIli- 
nois Mutual Casualty, Madison, Wis., 
and W. J. A. Jones, executive secretary. 
Representing H. & A. Underwriters 
Conference were: J. W. Scherr, Jr., In- 
ter-Ocean; R. L. Paddock, Time; E. J. 
Faulkner, Woodmen Accident; C. O. 
Pauley, John P. Hanna and James R. 
Williams of the conference staff. 

The committee is a liaison group to 
coordinate the interests of agents and 
companies for the development of A. & 
H. insurance as a public service. 


New Travel Policy 


Continental Casualty has brought out 


a policy called “Travelmaster” giving 
$25,000 travel accident cover at a $25 
annual premium. The coverage is 


world-wide and extends while the as- 
sured is a passenger in any air, land or 
water conveyance licensed for transpor- 
tation or passengers for hire, as well as 
on any aircraft operated by a U. S. or 
British military or naval air transport 
service. The policies are put up in 


— SSS 
books with 10 policy sets to a book. A 
set consists of the policy and three 
copies. Policies may be typewritten or 
hand-written in one operation, complet. 
ing all copies. 

Continental is paying 35% to general 
agents and 25% to producers. 


Bill Brink President of 
Detroit A. & H. Association 


Detroit Assn. of A. & H. Underwrit. 
ers, which will be host to the annual 
meeting of the International association 
June 26-30 on_a Great Lakes cruise, has 
elected Bill O. Brink, Mutual Benef 
H. & A., and United Benefit Life, as jt; 
new president. He is also convention 
general chairman. 

Harold A. Boadway, Massachusetts 
Potective, becomes first vice-president: 
Bruce A. Brown, second vice-president 
and Robert M. Clark, Mutual Beneft 
H. & A., secretary-treasurer. Executive 
board members are Dan S. Holefca 
Life of Virginia, retiring president; Rob- 
ert J. Barraett, Monarch Life; Jack 
Whiting, Income Guaranty; Ed Matyn, 
American Insurance Agency; Ben 
Schenck, Jr., American Hospital-Medical 
Benefit, and Robert Guy, Mutual Benefit 
H. & A. 

It was announced that more than 400 
reservations already have been made for 
the convention cruise and that 700 more 
are still available. 

Charles J. Gavreau, Toronto man- 
ager of Canada Health & Accident, will 
speak April 11 on “Sell the Need (The 
Policy Will Sell Itself).” 


Polio Assn. Reports on 
Dread Diseases Policy 


Results of a survey of companies 
writing polio and dread diseases policies 
were reported at a meeting of Polio In- 
surance Assn. at Dallas. 

Member companies of Polio Assn. 
have more than a million policies out- 
standing covering 3,374,054 persons. A 
majority of the claims received on polio 
and dread diseases policies are on polio 
with spinal meningitis second. 

While results of the survey are it 
conclusive, it was pointed out that about 
12% of the claims filed occur within 1i 
days from the date of application. Pre- 
siding at the meeting was O. R. Leverett, 
vice-president of International Fidelity. 

C. O. Pauley, managing director 0! 
H. & A. Underwriters Conference, de 
scribed the work that his group is con 
ducting. He recommended a co-insur- 
ance plan of coverage, noting that the 
insured would be more concerned with 
expenses if he would have to pay 4 
part of it. 


Life Woman A. & H. Speaker 


Mrs. Laura Githens Smith, presideat 
of Women’s Life Underwriters Ass 
of Chicago, will speak March 28 at 4 
dinner sponsored by the women’s div 
sion of Chicago A. & H. Assn. 

Mrs. Smith, formerly assistant sales 
manager of Maxwell Motor Co, # 
Chicago, for 11 years has been a pro 
ducer for Northwestern National Lite. 


Seek to Stump Experts 


A. & H. Underwriters Assn. of St 
Louis at its meeting this week endeav- 
ored to “Stump the Experts”, who weit 
Oliver Siegmund, General Americal 
Life; Frank Philpott, Federal Lift 
Ralph Burnette, Mutual Benefit H. & 
A., and George Stevens, Travelers. 


Carey Hartford President 


HARTFORD — John H. Carey, Jt 
general agent of Loyal Protective Lilt 
is the new president of Hartford Asst 
of A. & H. Underwriters. He succeeds 
J. Vincent Budds, General Accident. 

Carl A. Buechner, National Casualty, 
is vice-president, and Wallace G. Paya® 
Century Indemnity, secretary. New & 
ecutive board members are J. Arthot 


Cope, Joseph J. Guica, Louis Normat 
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| L. Murray, Beecher Swaim and Mr. 
Budds. F 

Samuel B. Reed, assistant secretary of 
he claim department of Connecticut 
Ceneral Life, explained the effect the 
sw phraseology now being used in 
.cident contracts has on the considera- 
jon and evaluation of claims. 


Goldstein Heads Managers 


Iacob Goldstein, manager of Unity 
Mutual Life & Accident, has been elect- 
ed president of A. & H. Insurance Man- 
wers Club of San Francisco. Thomas 
S$ Dixon, Massachusetts Indemnity, was 
named vice-president. A secretary will 
be appointed later. 


Indiana Congress Postponed 


Because of the difficulty in securing 
top-notch speakers for March 31, the 
jate originally set, Indiana Assn. of 
4. & H. Underwriters has postponed its 
ales congress until some time late in 
April or early May. 


Ohio UCD Hearing March 27 


The Ohio disability unemployment in- 

surance commission, which is studying 
the “need or lack of it” of cash sickness 
benefits in Ohio will hold its third meet- 
ing at Columbus March 27. This hear- 
ing will be devoted, it is announced, to 
ai inquiry of various state departments 
as to the foreseeable effect that an en- 
atment of any program of temporary 
isability legislation would have on such 
jepartments. 


Jones Speaks at Boise 

Wesley J. A. Jones, executive secre- 
tary of International Assn. of A. & H. 
Underwriters, spoke on the objectives 


and program of the International asso- 


iation at a joint meeting at Boise of 
the Life Underwriters Assn. there and 
Western Idaho Assn. of A. & H. Un- 


lerwriters. 


Youngstown Group Elects 
John E. Harriman, Illinois Bankers 
Life, has been elected president of Ma- 
ong Valley A. & H. Underwriters 
Assn, Youngstown, O. Charles E. 
Woodman is vice-president and Harold 
lawler of Columbiana, O., secretary. 


Supervise Hospital Services 


_TORONTO—A bill has been intro- 
luced in the Ontario legislature by At- 
‘orney-General Porter to bring all non- 
wont, prepaid hospital and medical 
“rvice organizations under the super- 
sion of the insurance department. No 
association will be allowed to furnish 
medical or hospital service on a pre- 
vayment basis unless registration is ob- 
‘aned under the insurance act. A copy 
' every contract or proposed contract 
Must accompany every application for 
Tegistration. 


_ ASSOCIATIONS 


New Des Moines Officers 
_DES MOINES—Marvin Plock, field 
‘Ssistant of Travelers, has been named 
‘“«cretary-treasurer of Des Moines Cas- 
ilty & Surety Club, succeeding Dar- 
im Schenck, U. S. F. & G., who has 
fen transferred to Denver. 

R. E. Chesbrough, American Surety, 
“as named second vice-president, re- 
acing Will S. Allen, formerly man- 
‘ser of Massachusetts Bonding, who is 
W operating a local agency. 


Casualty Men Hear Cook 
_Gasualty Underwriters Assn. of Chi- 
480 at its March luncheon meeting 
tard Warren Cook, director of hygiene 
and engineering research, Zurich, discuss 
€ atomic bomb and its effect on cas- 
aity risks, 


Stubbs Heads Hoosiers 


Paul. Stubbs, U.S.F.&G., 





has 


been elected president of Indiana Cas- 
ualty Adjusters Assn. E. A. Straith- 
Miller is first vice-president; E. G. Hil- 
liard, second vice-president; M. E. But- 
ler, secretary. The retiring president 
is William O’Neil of Lumbermen’s Mu- 
tual Casualty. 


J. C. Montgomery, treasurer of Amer- 
ican, gave a talk on Regulation 30 at a 
luncheon meeting of Insurance Ac- 
countants Assn. of Philadelphia. He 
was introduced by A. L. MacLennan, 
president of the Philadelphia group. 








John J. Holmes, state auditor and 
ex-officio insurance commissioner of 
Montana since 1932, has filed a petition 
for .nomination as Democratic candi- 
date for Congress in the July 18 pri- 


maries. He will run in the eastern 
district. He will try again to beat Rep. 
W. A. D’Ewart. In his race for state 


auditor in 1948, he led the ticket with 
a total of 137,111 votes or 64,529 more 
than his Republican opponent. 


Ferdinand W. Lafrentz, chairman of 
American Surety, will‘receive the hon- 
orary degree of doctor of commercial 
science at the 50th anniversary dinner 
of the New York University school 
of commerce on April 11. 

Accident Report 92 Days 
Later Doesn't Forfeit the 
Protection of Auto Policy 


Farmers Automobile of Los Angeles 
was overruled by the Idaho supreme 
court in denying liability for an auto 
B.I. judgment, against an insured for 
alleged want of timely written notice 
of the accident. the case being Leach, 
etc., vs. Farmer’s Automobile. 

George A. Davis, 16 year old son of 
the insured, was playing hide-and-seek 
in the streets of Fruitland, during the 
late evening of Dec. 12, 1946. He was 
driving without lights and struck and 
injured a nine-year old boy. The Davis 
boy and his companions did not stop, 
thinking they had merely hit a bump. 
They drove around the square and back 
to the place of impact, but seeing 
nothing, went on their way. The next 
day George Davis was quizzed by his 
mother, who apparently feared he might 
have been involved in the accident. She 
concluded that he had not been to 
blame. 

During the course of the investiga- 
tions the boys told the police they had 
been driving with lights. In March, 
1947, when suspicions were pointed at 
the Davis boy, his father reported that 
fact to Farmer’s agent at Payette. The 
adjuster for Farmer’s in his investiga- 
tion, was told by the sheriff that the 
Davis boy was probably driving with- 
out lights. 

In June, 1947, court actions were 
brought against the Davis family. Far- 
mer’s assumed charge of the defense, 
employed counsel and filed demurrers. 
In the meantime, however, 





Farmer's | 


refused to proceed further except upon | 


the execution of a 
ment 
This 
ability 
reported 
Then 
tion and 


non-waiver agree- 
and this was executed July 3. 
recited that Farmer’s denied 
because the accident was 
to it until March 13, 


not 
1947. 


defense. 


li- | 


Farmer’s continued its investiga- | 


The supreme court said it appears that | 


the insured gave oral notice immediately | 


upon learning of the claim. This is “as 
soon as practicable” and a substantial 


compliance with the policy as to time. | 


Farmer's, according to the court, was 
not prejudiced. 


It accepted the oral | 


notice and acted upon it over a period | 


of more than three months before de- 
manding the non-waiver 
This was sufficient to lead the insured 
to believe no formal written 
would be required. 

As to the untruthful statement of the 


agreement. | 


notice | 


driver, Farmer’s had actual knowledge | 
of the fact more than two months be- | 


fore the trial, and was put on notice 
in March that the untruthfulness of the 
statement was questioned. Moreover 
Farmer's does not plead this untruthful 
statement. It does not plead any pre- 
judice to it arising out of either the want 
of written notice or the false statement. 
And there was no proof of prejudice, 
the court declared. 


Hughes Bares Fangs 


James W. Hughes, executive vice- 
president of Farmers Automobile of 
Los Angeles, in addressing a dinner 


CASUALTY 31 
meeting of Special Libraries Assn. at 
Los Angeles, urged insurance people 
to rise up against any effort to make 
the California insurance rate regulation 
legislation more stringent than it is. 
He condemned uniform rate regulation 
proposals. He said if uniformity is 
brought about, “the public will be at 
the mercy of selfish insurance trust 
and powerful monopolistic vested in- 
terests.” 


Gilbert D. Wenger, formerly in the in- 


surance business in South Dakota, has 
joined his brother, Edward P. Wenger, 
in his agency at Salina, Kan, 





Behind the Scenes With YOUR INSURANCE COMPANY 


In every insurance company there is a vital 
activity called Claim Service. When accidents 
happen, it is Claim Service that takes over for the 
insured and follows through until the claims 

are paid. But, behind the scenes Claim Service 
often goes much further in caring for 

those who would otherwise suffer undue hardship. 




















Johnny M— was a young worker — healthy, 
well-paid, with a fine family. Then suddenly — a fall, a steel rod 
piercing his body! He was taken into our field hospital, established 
on the job as part of American Surety Group’s usual service when 
furnishing Workmen’s Compensation Insurance on a large project. 


Johnny needed top-flight specialists and the 
best hospital care. These were immediately provided. Then began 
a long period of costly treatments, and continuous, expensive care. 
Johnny never could have afforded this, but because we took care 
of the entire expense it didn’t cost him a cent. 


Today? Well, Johnny's completely recovered 
and doing a full day’s work just as before. And everyone who knew 
about Johnny’s serious injuries was pleasantly surprised by his 


unexpected recovery. 


The case of Johnny M— is one of many in 
which American Surety Group’s Claim Service reaches far beyond 
what most people believe insurance does for the injured. This Claim 
Service is a vital part of the insurance protection offered you 
through every one of our agents and insurance brokers. 





100 Broadway, New York 


One of a series appearing in general and business maga- 
zines pointing out the Jittle-known free services which 
our Companies provide for their insureds. 


‘AMERICAN SURETY GROUP 


AMERICAN SURETY COMPANY 
NEW YORK CASUALTY COMPANY 
SURETY FIRE INSURANCE COMPANY 
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dialing ms] 














32 CASUALTY 


HteNATIONAL UNDERWRITER 


Banker Advises on Contractor's Status 





(CONTINUED FROM PAGE %*) 
operating plan and get valuable general ciency by moving their offices out of 


impressions as to whether it is orderly 
and well conceived. Orderly stock piles 
and good housekeeping are worth-while 
straws indicating the degree of overall 
efficiency. Proper regard for safety is 
another mark of good management. A 
well-run contracting operation will have 
the best provision for maintenance and 
repair of equipment. There should be 
a minimum of unproductive overhead 
and close liaison between the generat 
office and job headquarters, shops and 
equipment yards. Some contractors in 
Chicago, he mentioned, have substanti- 


ally reduced overhead and improved effi- 


the central part of the city and locating 
them on the same premises as the shops 
and material yards. 5 

The general trend in cost and eff- 
ciency of labor and in price of material 
and supplies must be studied continual- 
ly. Mr. Kiddoo noted on one hand that 
certain factors are holding prices down, 
or at least preventing or delaying in- 
creases. Materials and supplies and 
equipment oi nearly every kind are now 
in adequate supply and competition for 
volume among suppliers should prevent 
any sizable increase in 1950. 


Labor is also plentiful, although it 


seems possible that the large number of 
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| apartment i ; 
| started this year, financed through FHA 


buildings which will be 
title 608 may cause shortages in some 
localities in some of the skilled trades. 
Labor has improved substantially in 
efficiency since the war, but probably 
there is nearly as much improvement 
in that direction there will be for 
the present. 


as 


Inflationary Influences 


On the other hand there are inflation- 
ary influences. The increase in wages 
to coal miners sets the course for other 
union leaders to follow and Mr. Kiddoo 
predicted that there will be continuing 
pressure for more increases in hourly 
rates and particularly in bonuses and 
fringe benefits. 

While bankers urge contractors to 
base their bids only after careful esti- 
mate of all costs with a reasonable mar- 
gin for contingencies and profits, yet 
as a practical matter it must be recog- 
nized that bidding is always influenced 


by competition, and at present that is 
very intense. 
Mr. Kiddoo stated that the annual 


report of Associated General Contractors 
ot America terms present day competi- 
as “suicidal,” adding that it may 
result in the failure of some general 
contractors. At the same time, this 
competition, he said, to some extent 
may help the general building contrac- 
tor who sublets a considerable amount 
of his work, because competition is keen 
in the sub-trades also. 

Mr. Kiddoo remarked that the reason 
for such highly competitive bidding is 
a little puzzling, since 1949 marked a 
year of record-breaking new construc- 
tion, and perhaps 1950 will show an 
even higher mark. 

Many contractors have greatly in- 
creased their financial resources and en- 
larged their organizations during the 
profitable war and post-war years, and 
are now trying to get enough work to 
carry along these enlarged organiza- 
tions. Mr. Kiddoo said that the surety 


men can do many of their customers a 
service by suggesting that they trim 
out the dead wood, cut down overhead 
and non-productive expense and plan on 
doing a smaller volume of business, but 
with reasonable profits, instead of con- 
tinuing cut-throat bidding which will 
surely mean failure for some. 


Uncompleted Work Important 


When the contractor has produced a 
good statement, shows an experienced 
organization and proven ability, the last 
item to investigate is how much uncom- 
pleted work he has on hand. It is nec- 
essary to get a schedule of jobs showing 
the original amount, amount completed, 
cost of work done to date and the re- 
sulting loss or gain on it, and the 
amount remaining to be done and the 
probable completion date. The rule of 
thumb is that the amount of completed 
work should not exceed 10 times the 
contractor's working capital, but ‘Mr. 
Kiddoo said that this an unstable 
standard. He said that sometimes he 
has been encouraged to approve taking 
on additional work even though uncom- 
pleted work was more than 10 times 
working capital if the uncompleted work 
was so far along that its completion 
would add substantially to the contrac- 
tor’s financial responsibility. 


How Much Is It Safe to Take? 


The extent to which uncompleted 
work ties up equipment and personnel 
also largely determines how much more 
work it is safe to take. If a contractor 
in the heavy engineering field has the 
equipment and key personnel for a dirt- 
moving job, Mr. Kiddoo said he would 
be inclined to give him the green light 
in bidding on such work, even though 
he might have a considerable amount of 
unfinished but apparently profitable 
work. 


is 


Use Case Histories to 
Help Combat Bank Losses 


The National Assn. of Bank Auditors 
and Comptrollers has inaugurated a 
fraud prevention bulletin service to each 
member bank. The first release con- 
tained six actual ,defalcation cases to- 
gether with detailed controls that would 
have prevented these specific embezzle- 
ments. The bulletins are marked con- 
fidential and members have been urged 
to keep them under lock and key. 

The bulletins are made _ possible 
through cooperation of Surety Assn. 
of America, which reports case histories 
with no mention of names or other 
identifying data to the comptrollers’ 
committee on auditing methods and pro- 
cedures. This committee is headed by 
D. J. MacDonald, assistant auditor of 
Northern Trust Co., Chicago. The com- 
mittee makes a thorough study of each 
case and outlines the preventive system. 
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Anchor's AR" All-in-One" Policy 
covers Bodily Injury, Property Damage, 
Medical Payments, Comprehensive, and 
Collision—everything your client needs 
. . it's your answer to increased earnings! 


accident. 







they are exclusively yours. 


} 


‘ SAINT PAUL 4,MINNESOTA 


-eeAnchor’s “all-in-one” policy has 
a unique deductible provision! 


Is full coverage collision expensive? “Knot so,”’ says Bos’n Dan. Anchor’s 
“All-in-One” policy has a unique deductible provision! A deductible feature 
which can automatically become a full coverage contract. 

COMPETITIVE? Ask Bos'n Dan who knows his ropes. 

He says, “It ties your clients down.”’ Ask the agent or broker who knows 
his business. He'll tell you it takes an Anchor “‘All-in-One’’ Automobile 
policy * to hold the continued interest of buyers. 

He says, “If you show him the ropes.”’ Here is a cumulative form, sur- 
charge $1.00 regular rates for $25, $50, or $100, which automatically 
becomes a full coverage collision contract once the assured uses up his 
deductible amount in one or more accidents. Our cumulative provision is 
for the term of the contract rather than a deductible for each individual 


He says, “He'll string along with you.” Anchor's “All-in-One” 
Comprehensive policy ties up your policyholders tightly... 


O 





* Written in all States where approved. 


SEE YOUR ANCHOR MAN FOR COMPLETE DETAILS OR WRITE 


)} ANCHOR CASUALTY COMPANY 
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Garage Liability 
Question Decided 


Tennessee court of appeals has given 
a decision against Tennessee Odin yp. 
der a garage liability policy for a a: 
dict against the president of the as. 
sured ensuing from an accident cayse 
while the president was driving the 
car of a customer, in company with the 
latter, on a trip. The case was Monroe 
County Motor Co. vs Tennessee Odip 

The assured company is located x 
Sweetwater. Charles B. Randolph, J; 
was the president. In January of 194; 
he agreed to accompany L. A. Wood 
president of L. A. Wood Co., of Sweet. 
water, on a trip to the Wood company’ 
barytes mines at Cartersville, Ga., anj 
help with the driving because Mr. Woo; 
had a leg injury. The L. A. Wood (o 
was the biggest customer of Monro: 
County Motor. 

Near Dalton, Ga., while Mr. Rap. 
dolph was at the wheel, they struck ané 
injured a bicyclist. The latter got ; 
judgment totaling $8,500 against L. 4 
Wood Co., and Randolph, Mr. Wood 
personally being exonerated. It so hap. 
pened that Tennessee Odin was also the 
insurer of L. A. Wood Co., in the 
amount of $5,000 in respect of this ac. 
cident, and it paid that amount, but 
denied liability under the garage liabi- 
ity policy for the balance of $3,500. 


Contention of Insurer 


The main contention of the insurer 
was that Randolph in the damage suit 
testified he went along on the trip asa 
matter of courtesy to Mr. Woot 
whereas in the case against Tennessee 
Odin he testified he made the frip in 
the interest of Monroe County Motor 
Co. 

The court declared that Randolph 
from the beginning maintained that an 
liability on his part was covered by the 
garage policy. 

There is, the court said, no such in- 
consistency between Randolph’s test 
mony in the two suits as is conten 
plated by the doctrine of estoppel. His 
testimony to the effect that in making 
the trip it was his purpose to service 
the Georgia accounts of the garage 
does not exclude the idea that he was 
at the same time accommodating the 
president of Monroe County Motor’ 
biggest customer. 


Anchor Agency Additions 


James F. Devereaux has joined th 
Anchor agency of Chicago as manage 


of the casualty underwriting depart 
ment. He has been at the home ome 


of Anchor Casualty since 1937, excep 
for army service, and has been in charge 


of the compensation and public liabit 
departments. - : 
Also from the home office of Anco 


Casualty comes Mabel Lindgren to tat 
charge of the accounting departmet! 
She has been with Anchor Casualty , 
charge of the accounting department é 
the home office. 

Kenneth M. Hough, vice-president ° 
the Anchor agency of Chicago, has bees 
elected a director of that firm in place 
of R. B. Angell, treasurer of Ane 
Casualty. 





Learn About Plan D for $7.50 

H. J. Galt of National Bureau of (4 
ualty Underwriters is going to givé ¢ 
series f four lectures on Plan D3 
Insurance Society of Philadelphia, Apt 
13, 20, 27 and May 4. The charge" 


the series $7.50. 


o! 


1s 

George H. Moloney, Hartford Ac 
dent, has been named chairman oF © 
nominating committee for the ant 
meeting of Insurance Federation 0! 
nois April 28. 

Oakland Assn. of Insurance Age 
will hold its annual outing and at 
tournament at Mt. Diablo country clu? 
May 25. Roger Hooper is general cial 
man. 





Ih 
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“Kd” Men Advised 
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Souther Agents 
Hold Regional Meet 
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call 
went interest, Mr. Lang says insur- 
nce has a definite advantage over many 
other products or services for sale. 

In copy, Worry-creating approaches 
st low readership scores. Those offer- 
ag the promise of a laugh or a good 
gory or a good cartoon rank higher. 
When pre-testing copy it is essential 
‘hat the pre-testing be done with the 
fight people, those to whom the adver- 
jsement is to be directed and whose 
jinion it is sought to influence. En- 
trely too much of the factual research 
‘done without common sense consid- 
sation of the exact job the advertising 
sto do and the exact group where the 
‘ob is to be done. Mr. Lang warned 
that there are mountebanks in the survey 
research field and that good research 
technique calls for a very close under- 
standing of the business affected and 
gainstaking consideration of each ques- 
tion asked and the kind of person of 
whom it is asked. 

Advertisements in any magazine read 
in anything like equal proportions by 
men and women will be noted by a 
greater proportion of the women. 

Where a company’s advertisements 
ave appeared in the same paper with 
anything like relatively the same read- 

hip position, it is not too difficult for 
acompany to determine from surveys 
how its own advertising stands up 
against the advertising of competitors. 

It is also possible to determine what 
kinds of heads pull and what kinds of 
material most people read an ad and 
think about it. However, Mr. Lang 
warned that single tests are far from 
conclusive and that much evidence must 
irequently be gathered to warrant valid 
conclusions. 

Charlotte Montgomery who writes 
The Woman’s Viewpoint” page in the 
advertising paper, Tide, said that wom- 
en’s minds are filled with tangibles 
that are needed or wanted for her home, 
her children and her husband. 

Based on this analysis of women’s 
approach to buying, Mrs. Montgomery 
would link up the sale of insurance to 
a woman’s pride in ownership and care 
of the tangible items of her home. 

Ernest Schmatola, purchasing agent 
and head of estimating department of 
Publishers Printing Co., gave the “how” 
talk on happy and economical ways to 
buy printing. 

Dwight P. Ely, production manager 
ot Ohio Farmers, president, and Al- 
ired E. Duncan, Jr., sales development 
manager of Fire Association, presided at 
the sessions. 


Kill N. Y. Bills _ 


_ The New York bill to double liability 
mits tor taxicabs was defeated. Cab 
operators opposed it. The department 
and insurance committee supported the 
ill. The bill to establish a fund to pay 
msatished auto accident judgments ap- 
Pears to be dead this session. Every 
‘ree years 50 cents would have been 


_ on drivers licenses to build the 
lund, 





ers. 


Get Set for “I” Day on S.L 


: Che program for Staten Island Insur- 
ance Day April 19 in conjunction with 
© annual meeting of Suburban New 
York Insurance Agents Assn. includes 
4 discussion of disability benefits by 


“ Corby, Home Indemnity, and 
Joseph A. Neumann, Jamaica, vice- 
president of New York State Assn. of 
earance Agents. Charles P. Butler, 
NALA. executive vice-president, will 
speak at the dinner, 


Ph ther speakers are Roy Duffus, presi- 
“entn, and Russell M. L. Carson, na- 
‘onal councillor of the state associa- 
tion, F. W. Doremus, manager of East- 
“5d Underwriters Assn., William J. 
leinrich, assistant secretary of National 
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a unified and important factor and offer 
a voice in the solution of industry prob- 
lems. He mentioned that the associa- 
tion is currently working intensively on 
a matter of installment premiums, com- 
missions, and the self-insurance trans- 
actions of Commodity Credit Corp. It 
is seeking to find ways and means of 
bringing about a broader and better 
market for long haul trucking, and to 
develop a comprehensive householders’ 
policy. 

A panel session on the Louisiana fire 
policy form drew a good crowd. The 
case for the state using the policy was 
presented by Gibson Stevenson, Houma, 
chairman of the Louisiana association 
committee on rates, rules and forms, 
from the agents’ standpoint, and by 
William S. Bizzell, manager Louisiana 
Rating Bureau, from the bureau’s stand- 
point. W. W. Sampson, manager South 
Eastern Underwriters <Assn., argued 
against the form and outlined legal 
obstacles to its adoption. John 
Ebaugh, Jr., Birmingham, chairman of 
the Alabama association conference 
committee, opposed Mr. Sampson’s 
stand, and on being pressed, Mr. Samp- 
son admited that the Louisiana form 
will be in use shortly in Mississippi and 
Alabama, and probably will be adopted 
in Florida, Georgia and South Carolina. 
Virginia and North Carolina, while not 
in S.E.U.A. territory, had representa- 
tives on hand who obtained copies of 
the Louisiana form to take back to their 
members. 

Morning sessions only were con- 
ducted on the second and third day. 
Talks on selling were given on the 
second morning. Francis W. Potter, field 
supervisor of Aetna Casualty, made an 
excellent low-pressure talk on “Give the 
Customer a Chance to Vote.” Julius 
G. Berry, Tupelo, Miss., demonstrated 
the souvenirs and gadgets distributed 
by his agency, which run all the way 
from unusual key chains to bibs for 
babies and live ducks. Frank E. Kinzer, 
Covington, president of the Virginia as- 
sociation, led a panel on answering sales 
objections. 

An unexpected guest on the program 
was Commissioner J. Edwin Larson of 
Florida, who had not expected to be 





Bureau of Casualty Underwriters, and 
John P. Madigan, assistant manager at 
New York for Maryland Casualty. 


Escott Hearing Put Off 


The ‘Massachusetts department has 
postponed until May 24 the hearing 
scheduled for March 24 on the Escott 
plan for rating multiple location risks. 








James Walnum in New Post 


SAN FRANCISCO—James Walnum 
has been appointed special representa- 
tive of the newly-organized Watson 
Surplus Lines Agency to cover the San 
Francisco Bay area. He was formerly 
with Newhouse & Sayre. 


Big Mich. Loss Again 

Loss to contents may run about $400,- 
000 in a fire in a warehouse of Motor 
City Products Co. at Hamtramck, Mich. 
There was $750,000 insurance. 

Reinsurance Underwriters has ac- 
quired the California business of the 
D. K. MacDonald & Co. agency. The 
latter has been operating as surplus line 
brokers in California since 1946. 


Charles W. Smith, veteran inspector 
of Kansas Inspection Bureau, who un- 
derwent major surgery at St. Luke’s 
Hospital, Kansas City, in February, is 
recuperating at his home at Stockton, 
Kan., and expects to return to his ter- 
ritory shortly. 


L. - 


available when the speakers’ list was 
made up. 

Mr. Larson reviewed the history of 
installment payment plans, and went 
over in detail the situation in Florida 
where the matter has been thrown into 
the courts for a decision. 

While Mr. Larson’s talk did not 
throw any new light on the situation, it 
did serve to get the agents fully ac- 
quainted with the particulars and. the 
points at issue of both the company and 
the producers’ standpoints. 

E. Luecke, Fidelity & Casualty, 
started the second morning meeting 
with a talk on “Sales Opportunities in 
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Multiple Line Underwriting.” He 
stressed the value of selling accounts 
rather than policies as a phase of mul- 
tiple line underwriting. 

Closing speaker was Walter S. At- 
tridge, president of the Boston Board, 
whose subject was “Relationship of 
Commissions and Agency Expefise.” 

The public, Mr. Attridge maintained, 
is not being told that a substantial share 
of what is labeled “acquisition cost” is 
spent to provide services valuable to the 
insured which would not otherwise be 
provided but for the fact that the pres- 
ent rate of compensation enables the 
agent to do so. These are the very 














NO LEFT-HANDED 
CHECKBOOKS = BUT... 


Recognizing and meeting the needs of policyholders— 
however specialized they may be—has always been a prac- 
tice of the Zurich-American Companies. 


For example, Zurich has pioneered in retrospective rat- 
ing, in personal liability, in automobile medical payments, 
and in group medical expense insurance—and has always 
been a firm believer that coverage should be designed to 
avoid gaps that may later prove embarrassing and costly. 


Ask a Zurich-American Field Man... 


..-how this forward-looking program can benefit you. He will 
gladly consult with you regarding tailored protection that will 
mean satisfaction and security to your policyholders and bring 
renewals and new business to you. 


ZURICH-AMERICAN 


INSURANCE COMPANIES 


® Zurich General Accident and Liability 
Insurance Company, Ltd. 


® American Guarantee and Liability 
Insurance Company 


135 SOUTH LA SALLE STREET 


Head Office 


CHICAGO 3, ILLINOIS 





_ 








34 CASUALTY 
services which the public is demanding, 
and is willing to pay for, he added. 

Mr. Attridge recommended that the 
National association committee on com- 
missions give serious consideration to 
the creation of a standardized compen- 
sation clause for agency contracts con- 
sisting’ of three sections providing for: 
(1) a rate of commission for selling 
insurance; (2) a rate of compensation 
for agency services, and (3) a protective 
clause enabling the agent to receive as 
a selling expense a rate of commission 
as high as the average paid by the com- 
pany he represents. 

He further recommended that steps 
be taken to encourage in uniform ac- 
counting laws adequate reporting pro- 
visions so that all filings would call for 
breaking down of agent's allowances in 
the same manner as outlined in the com- 
pensation clause of the agency contract. 
In that way, the figure paid as commis- 
sion, and which is open to the public 
view, would be so small that it would 


never provide or give opportunity to 
the politically-minded individual to 
abuse the buSiness or attack agent's 


income. 

Agents who apologize for the amount 
of commission they receive, Mr. At- 
tridge declared, are the agents offering 
the least service. It is a weakness of 
the business, however, that the public 
at large has difficulty in distinguishing 
between the competent and incompetent 
agents. 

There no need for the agent to 
apologize for his commission when that 
commission includes an allowance f 


is 


for 
service that carries through the life of 
the policy, he said. 


Has Low Operating Margin 


Compared with mark-ups in other 
lines of business, insurance has a lower 
operating margin than most, and at the 
same time the agent’s commission is 
not fully earned when the sale is made. 
The agent gets no further compensation 
when he transfers a household furniture 
policy, and on the contrary sometimes 
has to pay return premiums and return 
commissions while providing continued 
service. 

The labeling of all the agent receives 
as commission Mr. Attridge character- 
ized as a weakness of the business. The 
public is going to regard it as purely 
sales commission and overlook that a 
substantial portion of it is paid out for 
the many agency services through which 
the public benefits. That portion of a 


dollar which the agent receives for 
servicing items and which are in the 
public interest should be so _ labeled. 


Agents are entitled to have that pro- 
tection and the public is entitled to have 
that information, he said. 

Only one invitation has been received 
so far for next year’s meeting, that 
being from Hollywood, Fla. The mat- 
ter was placed in the hands of a com- 
mittee of which Frank E. Kinzer is 
chairman. 

Committees appointed by the confer- 
ence and their chairmen are: Resolu- 
tions, W. O. Thomas, Birmingham, 
Ala.: auto dealers as agents, Linwood 
Ford, Richmond, Va.: revision of 
agency contracts, Joseph M. Sam- 
brough, Atlanta: and negotiations, John 
Ebaugh, Jr., Birmingham. 


Bond Hearing Postponed 

WASHINGTON The House ex- 
penditures committee is postponing its 
meeting scheduled for March 24 on leg- 
islation relating to surety bonding of 
government employes, to allow more 
time for gathering additional informa- 
tion from government departments and 
agencies concerned and for conference 
between government representatives and 
surety people. 

Harry Harper, committee attache, said 
government departments and agencies 
were asked for data on the minimum 
number of bonds each of them could get 


along with. Not all replies had yet 
been received, he said. When they are 
in, he said government and industry 


people would confer, but he did not 
know when that would be. 
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Reelected by Surety Bond Group 
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ments and related factors, he said. 

It is the contract bond that accounts 
for the wide fluctuations in premium 
income of surety companies over the 
business cycle. Premium income from 
all bonds, other than contract, records 
only moderate changes during periods 
of declining economic activity. There 
has been a close relationship between 
the volume of contract bond premiums 
and total construction activity. He also 
pointed to the trend of rates which de- 
clined 30% 1936 to 1948 whereas other 
surety bonds were substantially un- 
changed and wholesale prices doubled 
and retail prices rose more than 70%. 

In 1947 he said there was about one 
claim to every 300 surety bonds of all 
kinds. Contract bonds ranged from 
about one claim to every 125 bonds. 
Fidelity & Deposit reported one in 80 


for the five-year period 1943-47. Long 
term experience on American Surety, 
however, indicates that in 1947 claim 


frequency was only about one-third of 
long term experience. 

William Parker, Boston architect and 
consultant on public works program- 
ming, said there was a marked differ- 
ence in 1914 between private and public 
contracts, and the architect was con- 
scious of it. In public work there was 
open competitive bidding while in pri- 
vate work the architect and owner 
agreed on a limited list of selected con- 
tractors from whom bids would be in- 
vited. The owner was under no duress 
to accept the lowest bid. 

The architect issued certificates for 
payment and was in a position to see 
that the contractor was not overpaid, 
and the 15% retained was available to 
protect the client in the event of trouble 
on the job due to defective work or 
default. No great need was felt by the 
individual owner or his architect, said 
Mr. Parker, to buy protection from a 
surety company, although bonds were 
freely bought to protect funds admin- 
istered by committees or trustees. 


Architects Develop Standard Form 


The architects sought to improve con- 
ditions, Mr. Parker continued, by de- 
veloping a standard form of bond which 
created a sort of partnership between 
the surety and the contractor. The 
Surety Assn. has adopted the idea that 


the surety should protect the owner 
against loss and against the need of 
extra financing in case of a default, the 
surety agreeing to step in and take over 
full responsibility or after securing bids 
for completing the work to pay to the 
owner any excess needed over the 
amount still retained. That is the most 
potent development for the cultivation 
of interest on the part of private in- 
dividuals and their architects. 

Developments since 1914 have very 
greatly improved the bonding procedure 
and should tend, in some degree, to 
increase the architects’ interest in it for 
the protection of his private clients, Mr. 
Parker declared. 

He is in accord with 
has developed among 
indicated in the two new forms for 
private building. This should help to 
give the architect a greater interest in 
the use of surety bonds for his private 
clients. 

Conferences and discussions on Tues- 
day afternoon dealt with the subjects 
of “Foreign State Countersignature” 
and “The Credit Man in the Surety 
Picture.” 

Mr. Lucy asked Mr. Walker if he 
thought the American Institute of Ar- 
chitects, the Society of Civil Engineers 
and Assn. of Casualty & Surety Com- 
panies might do something about bring- 
ing up to date the material on corporate 
suretyship now being taught in colleges. 
Mr. Walker said he thought so, but 
Assn. of Collegiate Schools was the 
place to start. 

One of those attending who has been 
on hand for every convention was Mrs. 
Wm. H. Moore, formerly Mrs. Elma 
M. Colver, of the Cook & Colver agency, 
Wichita. 


Martin Lewis Is Prophet 


the attitude that 
the sureties as 


Martin W. Lewis, general manager 
Surety Assn. of America, tentatively 
blueprinted what the business can rea- 
sonably anticipate in the next half cen- 
tury. These trends, he said, are now 
being shaped up so strongly it is pos- 
sible to foretell generally how they 
might affect the business, and they are 
a probable index of what the near future 
holds. 

The mercantile, fidelity, financial in- 
stitution, fiduciary, public official, and 


as 
miscellaneous surety 
open to expansion, either through mor 
widespread production of business wha 
there is presently no coverage, or nig 
adequate coverage, as in the financial 
institution field. The construction con- 
tract bond field, however, offers prob- 
lems peculiar to itself. 

Construction volume is rising faste 
than is national income and it seems 
reasonable to expect that construction 
will run about $20 billion a year through 
the next 10 years. Compared to its role 
in the 1920s the federal government is 
a giant in the construction business ang 
instead of about $200 million in the 
days of Harding and Coolidge, the feq. 
eral construction budget is now running 
at the rate of about $3 billion annually 
and it is increasing. 

In the next 10 years home building 
will call for more than $60 billion while 
the annual totals for commercial cop. 
struction, industrial construction, pub. 
lic utilities and public construction wil 
reach impressive figures. This constry. 
tion volume will be borne by an ip. 
dustry that is second only to agriculture 
in size, and first as a source of capita 
investment. 

A trend of importance affecting con. 
struction, he added, is the increasing 
competition within the construction jp. 
dustry itself. Contractors have beer 
cutting expenses to the bone to achieve 
peak efficiency, they have taken on 
greater volume of work in order to keep 
their organizations busy and intact, and 
the overall result has been more favor. 
able prices to public agencies and pr- 
vate groups awarding contracts, al- 


though the normal effects of such keen | 


competition are felt within the industry 
Construction contract bonds, at the 
same time, are furnishing essential facili- 
ties to support the expanding construc- 
tion program and make it less _haz- 
ardous in a highly competitive period. 


84% More Contractors in 1949 


While the dollar volume of construc- 
tion may increase, the physical volume 
need not increase. In 1949, despite an all 
time high in dollar volume of construc- 
tion, there was not as much physical vol- 
ume as in 1939. Studies show that cor- 
relating the relationship between phys 
ical volume and the number of con- 
tractors, there were for the same 
physical unit of construction 84% more 
contractors available in 1949 than there 
were in 1939. 








Inland, Ocean Marine Premiums and Losses for 1949 





Inland Marine 


Net Paid 
Prems. 
Alliance Assur. .... 449,382 
Am. Central ....... 666,290 
Am. Eagle Fire..... 1,484,650 
Am, Fidelity Fire... —1,314 
RR, RO wh veececs 113,200 
Assur. of America... 21,358 
Automobile, Conn... 7,856,578 2,658 


Baloise Marine 
British & Foreign.. 


196,968 


British General 97,506 
WOOD . cacccconcecs 69,678 
CRIGGOMIBM .cccccce 147.494 
Caledonian-Am. 28,098 
Columbia, WN. ¥.....2. TAR ALG 
Commerce, N. Y. 495,564 


Conn. Union Assur.. 
Conn. Union Fire... 
Commonwealth 

COMCINGRTA] 2. -v.csv0 
Dearborn Nat'l 
Employer’s Fire 





PEROGENED. a bsnseenee 

Fidelity Phenix .. a 

Fire Assn. Phila.... 1,036,62 
French Un. & Univ.. 455 
Gee Wee pécscceces 1,079,960 





Globe & Rutgers... 
Braves 





Homeland, N. 824 
BeOMG, FIGWEL .ccce ET lc aes 
=e 99,358 
Kansas City F. & M. 161.808 
Law Union & Rock. 41,474 18,290 
London & Lance..... 197,000 RK.R81 
London & Scottish.. 100,113 17,397 
Lumbermen’s ...... 400,588 165.859 
poy eee 2,453 1,073 
Mercantile ...cccce- 312,115 154,454 
NUE ns os ais.s yee 6 903,577 444,549 
Metropolitan Fire... 193.123 72,460 
National Am. Fire.. 72,159 47,327 
oe | 36,884 141,900 
Netherlands ....... 56,197 43,643 
New Hampshire ... MOQ ASA 220,562 
New Zealand ....... 145,279 7R,.20 
No. British & Merc. 626,947 332,580 


. 


Ocean Marine 





Net Paid Net Paid Net al 
Prems. Losses Prems. Lusses Prems. Losses 
1,331,151 647,122 Northeastern ...... 176,491 85,120 600,396 414,90 
waeten- -sioebe Northern Assur. 1,059,336 438,855 274,548 163,30 
1,222,929 674,461 portmerm, M. ¥....-. 409,068 96,008 eeveee 
pind eaves North Star Re...... 447,611 223,567 33,5 100,172 
Piece Dx woking Northwestern Natl 602,699 174,421 13,005 140,64 
ioe daatec et. allan mics Ocean Marine ...... 21,120 25,460 631,712 368,98 
3,425,713 2,149,164 Ohio Farmers ..... 152,037 +; Se apa 
8,397 683 OE: cawadb ee wee 0% 124,423 54,872 >a 
1,039,329 509,943 Pacific National 694,910 318,682 ° 
sca ae ee eee ee 227,513 101,691 
49,650 Pennsylvania Fire.. 675,076 330,150 
130,508 ‘Philadelphia F. & M. 1,721,441 689,525 
cuidate aes Philadelphia Nat'l... 166,912 69,108 60,566 
124,401 42.1647 | Phoenix Assur. 291,341 130,272 543,151 
540,378 244,592 CT  —*EE eee 271,325 80,510 3,018 
1,457,414 478,129 Quaker City F. & M. 81,970 28,791 385,514 
eee ee mers. COLD. 1 scicccie 682,889 154,950 179,435 
236,743 133,646 TROUBNOO 2 cccvccces 267,059 110,573 96,906 va 
3,094,031 1,617,474 Reliance Marine 9,790 2,173 394,585 198,<9! 
bane oleate DGREEE. Sicdsvdacas 25,609 364 cases ye 
eine. eee eee as Rhode Island ...... 52,746 62,096 191,909 189,44 
chest hen eee Safeguard, N. Y..... 51,843 22,863 eavewe oo ates 
3,032,057 1,592,864 St. Paul F. & M..... 5,980,893 2,580,234 4,398,370 2,342,3% 
1,063,267 577,003 Seaboard F. & M. 208,176 89,376 243,703 162,18 
at re Se ee | Secured F. & M..... 29,115 6,657 odees 
3,062,142 1,386,024 Security Fire ...... 12,486 S|) cet 
762,039 383,937 Security National 18,906 5,923 +soeee 
322,032 97,174 South British ...... 2,705 1 yo 
iicend  Seaews Standard Fire ..... 1,122,222 379,098 : 
124,717 42,432 Standard Marine 1,389,627 809,929 1 
Lines ~~ «daaies ORS OE Wisc cc 00s 516,433 250,488 
Sy eh ee Switzerland General 524,379 149,850 
136,445 82.076 Texas United Lloyds 28,179 +o: errrry ri 
Sabra! | cineca Thames & Mersey.. 102,939 36,314 741,556 3941 
145,259 72,297 | Union Assur. ...... 227,514 SOROS. 8 swwaies +00 aoe 
462,800 201,077 Union Mar. & Gen.. 167,153 66,174 709,295 285,14" 
238,743 133,646 | Union of Canton.... 592,730 295,162 1,810,135 881,34 
wee eee -++++. | Un. & Phenix Espa.. 906 eS ere sii 
206,371 115,826 United Firemen’s 126,083 59,358 124,098 42,433 
es Unity Fire ......... 34,505 18,519 cooess 
iia tatiaat oh > , nent 
’ on é Drmeree Fite 2. 00c0 416 ee . “ 
SenR27 | 4BRA2T Utah Home ........ 288,253 143,846 359,916 294.88) 
TAT 271 197974 Virginia F. & M. 193,232 13,825 paket Ae “ure 
630,106 362.637 pC err Per 2,921 14,00L icccss “am 


Inland Marine Ocean sear 
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MIDDLE WEST 


Field Men to Conduct 4 
Hail Panels in Minnesota 
MINNEAPOLIS — Four hail panel 


meetings will be put on in southern 
and western Minnesota by a group of 
field men, in cooperation with regional 
agents associations. The first will be 
March 27 at Hutchinson for the Central 
regional; March 28 at Worthington for 
the Southwestern regional; March 29 at 
Montevideo for the W est Central re- 
gional and March 30 at Fergus Falls 
for the Park regional. 

The field men taking part are Coy 
Cochran, Home, chairman; J..M. Near- 
hood, St. Paul Fire & Marine; Herb 
Clough, America Fore; Clark Jestin, 
Great American; George Hansen, Rain 
& Hail Insurance Bureau, and i. sa. 
Rutherford, Fireman’s Fund. 


Flint Assn. Honors Employes 


Flint Assn. of Insurance Agents con- 
ducted an employe recognition meeting. 
Framed certificates were issued to em- 
ployes with varying lengths of service. 
Mrs. Sarah Morrish of the R. A. Gil- 
lespie agency, received a 40-year award. 

W. O. Hildebrand, secretary-manager 
of the Michigan association, talked on 
“The Girl in the Insurance Office.” E. 
Stanley James of the Flint agency, 
president of the Flint association, was 
in charge of the meeting. 


Krier Starts Sixth Year 


MILWAUKEE— Urban Krier, ex- 
ecutive secretary of Wisconsin Assn. of 
Insurance Agents, is entering his sixth 
year, having been appointed in March, 
1945. He had been district supervisor 
of U. S. & G. in Wisconsin and 
upper Michigan for 11 years and pre- 
viously for six years was in the claim 
department. For two years after gradu- 
ating from Marquette he was an ad- 
juster for Globe Indemnity. : 

Since Mr. Krier took over, the Wis- 
consin association has grown from 176 
agency members to 1,400, and has 
gained sixth place in N.A.I.A. From 
10 local boards in Wisconsin, the num- 
ber has grown to 40. Extensive educa- 
tional, accident and fire prevention and 
legislative programs have been de- 
veloped. 








Covering Farm Elevators 


LINCOLN, NEB. — Farmers Mu- 
tual of Nebraska reports that it is being 
forced into covering farm elevators now 
that grain storage is moving from the 
terminal elevator to the rural commu- 
nity. It says that farmers are building 
large elevators for storing, handling, 
drying, grinding and marketing grain. 


New Ohio Local Board 


A new local board has been formed 
that covers the counties of Lake and 
Geauga, which lie just east of Cleveland. 
The name is Lake & Geauga Counties 
Assn. of Insurance Agents. At the or- 
ganization meeting at Painesville, Harry 
Ohm of Willoughby was elected presi- 
dent; Mr. Canfield of Chardon is vice- 
President and Jack Hemphill, Paines- 
ville, is secretary. About a dozen turned 
out for the organization meeting despite 
inclement weather. A second meeting 
Was held March 15. 


Region 7 Women Meet 


Miss Emily Casford, Wichita, was 
famed director of Region 7 of National 
Assn. of Insurance Women at its an- 
tual convention at Lincoln. 

Acting Mayor Pansing welcomed the 
group. Speakers were Frank E. Court, 
Pastor of St. Paul Methodist church; 
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Dr. Karl M. Arndt and Kady B. Faulk- 
ner, University of Nebraska; Charles 
Sayre and John Dudgeon, both of Lin- 
coln; and Gordon Church and Alex- 
ander McDonough, both of Omaha. 


Minnis Newton President 


Darwin Minnis of the Regier agency 
has been named president of the New- 
ton (Kan.) Insurance Board, succeed- 
ing Pat Hogan, Central Securities. B. R. 
Brittain of the B. H. Northcott, Jr., 
agency, was advanced from secretary 
to vice-president and is succeeded by 
Frank Little, Newton Finance & In- 
vestment Co. 

Reports on the recent renewal of the 
city and county insurance were given 
by Mr. Brittain. 

Ernest Woleslagel, Jr., Hutchinson 
local agent, has been named to the 11- 
man Kansas “Little Hoover Commis- 
sion” by Governor Carlson. 

Charles M. Allen of the Glasco-Allen 
Agency, Wichita, was elected president 
of Kansas Savings & Loan League at 
its annual meeting at Wichita. 


Harold C. Watson, vice-president of 
Baerwald, Hoffman & Co. agency, Mil- 
waukee, discussed “Coinsurance vs. 
Straight Insurance” at a luncheon meet- 
of Milwaukee Board of Realtors. 

More than 40 women office employees 
attended a week long institute course 
sponsored by Michigan Assn, of Insur- 
ance Agents at Michigan State College. 
The next institute will be for beginners 
in the insurance business, April 2-8, fol- 
lowed by a qualifying examination con- 
ducted by the department. 

Insurance Women’s Club of Detroit 
has reelected Beulah Knorr as presi- 
dent, with Julia Pressler and Mary 
Bruce serving as first and second vice- 
presidents, respectively. Anne Wether- 
holt was elected secretary, and Sophia 
Travis was chosen treasurer. Installa- 
tion was made by Mrs. Carrie Boldt 
Duckworth, first president. Miss Agnes 
Krick, a past president, spoke on her 
recent tour to Europe and England. 


A. L. Hanson, before 38 months of 
war service a Chicago broker and more 
recently with the Wahler agency at 
Beloit, Wis., has been appointed man- 
ager of the Peet Brothers agency there. 


SOUTH 


Little Rock Society Finishes 
Course; Plans More Study 


Insurance Society of Little Rock has 
completed its first course, “Introduc- 
tion to Insurance”, at which 75 persons 
were enrolled. 

Discussion leaders were Walter 
Plangman, director Arkansas Inspec- 
tion & Rating Bureau; Claude Hoskin- 
son, manager casualty department L. B. 
Leigh & Co. agency; Henry A. Rit- 
gerod, L. V. Martin & Co. agency, and 
Arthur L. Parker, state agent America 
Fore. 

The society now plans to offer the 
N.A.I.A. course in fire and allied lines. 
Among the instructors will be W. R. 
Smith, W. R. Smith & Co. agency, and 











Frank Wait, assistant general agent, 
Shepherd & Co. 
Region 6 Women Meet 

Mrs. Nettie Lee Owens, Oklahoma 


City, was elected regional director at the 

Region 6 meeting of National Assn. of 

Insurance Women at Little Rock. 
Commissioner ‘Graves welcomed the 


delegates. A. Walton Litz, vice-presi- 
dent Union Life of Arkansas, also 
spoke. 


Membership Drive in Va. 


Virginia Assn. of Insurance Agents 
on March 1 began an intensive member- 
ship oampaign under the direction of 
J. Powell Watson, Jr., Norfolk, chair- 


INSURANCE NEWS BY SECTIONS 


man of the membership committee. 

At the beginning of the campaign, 
460 agencies were members of the Vir- 
ginia association. During the first 12 
days, 13 new members were added. 
Through a review of licensing records 
in the insurance department, a list of 
228 eligible non-members was prepared 
and is brought up to date monthly. Sep- 
arate prospect cards for each eligible 
non-member are sent to the member- 
ship committee. 


Heads Big Memphis Agency 

Richard G. Holliday, formerly vice- 
president, has been elected president of 
Marx & Bensdorff, Memphis local agen- 
cy. He succeeds the late Charles J. 
Haase, who died Feb. 12 after having 
headed the agency for more than 30 
years, 


Women Meet at Nashville 


Region 2 of National Assn. of Insur- 
ance Women held its annual meeting at 
Nashville. Miss Edna Mae Gay of Nash- 
ville, director for the region, presided. 
Speakers included George L. Goss, ex- 
ecutive secretary Tennessee Assn. of In- 
surance Agents, and Leon McGilton, 
special agent of American. 





COAST 


Hoyt Joins Agency: Wash. 
Bureau Transfers De Lorenzo 


Robert A. DeLorenzo, formerly with 
Washington Surveying & Rating Bu- 
reau at Seattle, has been transferred to 
Tacoma as manager there succeeding 
J. B. Hoyt who has resigned. 

Mr. Hoyt has joined the Stuart G. 
Thompson-Elwell Co. agency of Seattle 
and will be its Tacoma manager suc- 
ceeding E. A. Greenwood, who has been 
appointed manager of the agency’s serv- 
ice office at Yakima which is to be 
opened April 1. 


Spencer Talks on Lloyds 


LOS ANGELES—John A. Spencer, 
manager of the Lloyds department of 
Swett & Crawford, spoke before Insur- 
ance Forum of Los Angeles on Lloyds 
coverages, the need for such a market 
and the significance of the recent British 
elections as they affect underwriting by 
London Lloyds. He pointed out the 
importance of this phase of our trade 











relations with England in helping to 
restore a more equitable balance of 
trade. 





Lowery San Diego Manager 


Oran S. Lowery, an examiner in the 
survey department at Los Angeles of 
the Pacific Fire Rating Bureau, has 
been named manager at San Diego, ef- 
fective April 1. He has been with the 
bureau at Los Angeles since 1947. He 
succeeds Laurance W. Johnson, who is 
joining the Percy H. Goodwin Co. 
agency at San Diego. 


Women Meet at Berkeley 


Insurance women from several west- 
ern states and Hawaii attended the 
Region 8 meeting of National Assn. of 
Insurance Woman at Berkeley, Cal. 
Gladys Main, president of the National 
association, and Mrs. Viola Larson, 
corresponding secretary, were present. 
Frances Gray, regional director from 
Los Angeles, presided. 


California Directors Meet 


More than 80 attended the mid-year 
meeting of the directors of California 
a of Insurance Agents at Bakers- 
eld. 

H. E. Barnhart, president, reported 
that 1,380, more than half the total 
membership attended the regional meet- 











ings held throughout the state. 

Lorrin Carroll, chairman of the mem- 
bership committee, reported that the 
membership is now 2,280, and that five 
new local associations are in the proc- 
ess of being organized. Other commit- 
tee chairmen also reported. 


WANT ADS 














WANT AD INFORMATION 


Rates—$12 per inch per insertion—1 inch 
minimum. Limit—40 words per inch. Dead- 
line Tuesday noon in Chicago office—175 
W. Jackson Blvd. Individuals placing ads 
are requested to make payment in advance. 


THE NATIONAL UNDERWRITER 








IOWA FIELD MAN 


Here is an excellent opportunity for an ex- 
perienced Casualty Field Man acquainted 
with lowa. Progressive old line stock Cas- 
valty Company desires active development 
of this territory. Your advancement com- 
mensurate with your production and ad- 
ministrative ability. Salary plus expenses; 
car furnished. Replies will be kept con- 
fidential. 

Please give comp about b 

and personal background, age, marital 
status and present salary. Address Z-20, 
The National Underwriter, 175 W. Jackson 
Bivd., Chicago 4, Illinois. 


let detail 











Two experienced Casualty underwriters with 
highly successful records, particularly in Gen- 
eral Liability and Workmen's Compensation 
lines. One to head up Casualty Underwriting 
Department being planned by a Fire Company 
and the other, the established Underwriting 
Department of a Casualty company branch of- 
fice. Choice of New York or Middlewestern 
City. Ages 30-42. Salaries commensurate with 
ability and experience. Wonderful opportu- 
nities. Box C2, National Underwriter, 99 John 
St., New York 7, N. Y. 








OPENING IN AGENCY 


Established Agency in Indiana College Town 
of 40,000 population has excellent opening for 
a salesman. Address Z-I!, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 








BOND AND BURGLARY UNDERWRITER 
Excellent opportunity with large multiple line 
company in the middie west. Must have home 
office experience. Address Z-13, The National 
Underwriter, 175 W. Jackson Bivd., Chicago 4, 
Illinois. 








WANTED 


Solicitor by well established Illinois Agency. 
Straight salary. Preferences: College graduate, 
Inspection Bureau training, 25 to 35 years old. 
Address Z-15, The National Underwriter, 175 W. 
Jackson Bivd., Chicago 4, Illinois. 








Leading multiple-line company has opening for 
man with casualty and surety knowledge as 
special agent in southern territory. Position af- 
fords unusual opportunity for right man. Give 
experience, education and approximate salary 
in first letter. Our employees know of this ad- 
vertisement. Address Z-16, The National Under- 
writer, 175 W. Jackson Bivd., Chicago 4, Ill. 








Assistant Manager of Million Dollar Plus Gen- 
eral Insurance Agency specializing in chain 
store and large commercial and manufacturin 
risks seeks a change. Former company branc 
manager with a wealth of knowledge and ex- 
perience in every insurance line but especially 
in Casualty, Surety and Marine. Address Z-2I, 
The National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Ill 
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in many states and the U. S. Supreme 
Court. The proceedings in this hearing 
present a question of Superintendent 
Dineen’s compliance with legislative 
regulatory standards and not a ques- 
tion of meeting competition, which is 
the responsibility of management. 


“MANIPULATION” 


Mr. McCullough argued there are 
safeguards surrounding the plan as ap- 
proved and that these safeguards dis- 
tinguish the plan from earlier practices 
in multiple location business. He states 
that the plan establishes definite rules 
applicable to all risks eligible to rating 
under the plan and adds that it is a 
mechanical proposition not subject to 
manipulation in favor of one multiple 








location risk as against another. He 
said also that appellants make no 


serious claim the plan is discriminatory 
as between risks to which the plan 
applies. 

This is not the position of appellants, 
Mr. Newton made clear. The plan is so 
rubbery in its requirements it is subject 
to manipulation by insured so that it 
operates to produce unfair discrimina- 
tions not only between those that are 
eligible and those not eligible but also 
between those eligible. This is because 
the plan is not mandatory in any way 
as to use of it by either insurer or 
insured, Also, if insured has inventory 
at five or more locations and is other- 
wise eligible, the plan permits insured 
to decide how many locations to cover 
under the plan. If he has 600 locations, 
he may cover them all in one company 
and in one policy, under the plan. 


No Limit on Location Value 


However, he need not come under the 
plan at all, or he may divide his loca- 
tions into separate groups so as to come 
under any one or virtually any com- 
bination of the created brackets under 
the plan. If insured does not have in- 
ventory at five or more locations but 
is otherwise eligible, he may place his 
inventory at enough additional locations 
to qualify him since the plan places 
no limit on value that must be main- 
tained at any or at each location. 

The plan provides no dimensional re- 
quirements of a location or no require- 
ment as to length of time goods must 
be at a location to qualify. 

The plan is, Mr. McCullough says, 
purely mechanical in its operation. 
“Well, so is a ventriloquist’s dummy. 
But some people know how to manipu- 
late that mechanical device in order to 
get the result which they want,” Mr. 
Newton commented. 


Individual Loss Experience 


Eugene Clark of J. C. Penney & Co., 
Mr. Newton said, made a very eloquent 
plea in a previous hearing that chain 
stores be given discounts because of 
favorable loss experience. He illustrated 
this by the favorable experience of the 
Penney Co. Mr. Newton said appel- 
lants had shown in the present hearing 
that fires that occurred at a few loca- 
tions within the next two or three 
months that knocked the favorable 
Penney loss experience into a cocked 
hat. 

Under the law fire companies are 
entitled to a reasonable profit. When 
big staggering losses occur under the 
M.L. hybrid grouping, two things can 
be done with the experience, relate it 
back to its original National Board oc- 
cupancy hazard classification, which 
would place the burden of it on insured 
of similar hazards who could not or 
did not get discounts under the plan, 
or leave it up in the air so that it must 
come out of the capital surplus of 
insurers. 

The plan has not been shown by the 
department to be in the public interest 
to such an extent that sweeping price 
differentials in favor of the chain stores 
are warranted, Mr. Newton charged. 


The plan grants rewards arbitrarily and 
largely nullifies all the painstaking work 
which has gone into the evaluating of 
the fire hazards of the risk. This, he 
said, destroys the incentive for fire 
prevention work. Discounts are granted 
based on number of locations and on 
loss experience ratios without any re- 
lationship whatever to fire prevention 
work. Thus it is directly opposed to 
the public interest. Insured who is 
negligent in fire prevention can obtain 
a big discount solely by reason of the 
M.L. feature of his operation; another 
insured in the same business with the 
same features of hazard who happens 
to have less than five locations cannot 
get that discount but must pay up to 
53% more for the same fire coverage, 
though he is diligent and proficient in 
fire prevention. 


TACKLES NINE ITEMS 


Mr. McCullough listed nine items he 
claims to be disadvantages of the re- 
porting form. These were as follows, 
as presented by Mr. Newton along with 
his rebuttal: 

Mr. McCullough: Insured has to 
make a monthly report. Newton: In- 
sured not entitled to the reporting form 
must change his policy monthly or 
oftener and with specific insurance this 
is much more difficult and expensive 
because of the short term premium ad- 
justment. 

McCullough: The term discount is 
not available to reporting form insured. 
Newton: Mercantile inventories except 
for sprinklered risks are not subject to 
the term rule under any circumstances. 

McCullough: Full insurance to value 
is required. Newton: M.L. insured gets 
a 5% credit in his premium for insur- 
ing 100% of value. 

McCullough: Full insurance to value 
is required as to each and every loca- 
tion. Newton: Value at any location 
may increase in the month and at month 
end return to its original figure. The 
premium is based on the month end 
value and not on the higher value that 
existed during the month. But if the 
loss occurred at the time the higher 
value was there, insured would have 
had full coverage. No advantage like 
that is available to the specific location 
insured. 


Can’t Get Blanket Cover 


McCullough: Insured can’t get a 
combined blanket coverage on building 
and contents under a reporting form. 
Newton: This is not a disadvantage or 
even an inconvenience. Building values 
don’t fluctuate daily, inventory values 
do. Even under specific insurance, the 
general practice is to carry different 
policies on contents than on buildings. 
Also, the owner of the building often 
does not own the contents and vice 
. 








ersa. 
McCullough: The broad form is not 
available on the reporting basis. New- 
ton: It is not available to the ordinary 
risk anyway. To get it, the risk has 
to conform to rigidly specified stand- 
ards, and only 166 risks in all of New 
York City conform to those standards, 
according to a department examiner. 
McCullough: Reporting forms of 
cover are excess policies, applying only 
after specific and other insurance is ex- 
hausted. Newton: This confuses pro- 
visions of form 1 which provides for 
coverage of excess over the amount re- 
coverable from specific with the usual 
excess of loss cover over and above 
a straight deductible. If the value at 
risk is $200,000 and there is excess 
coverage over a deductible of $50,000, 
under straight excess of loss coverage 
insured would not recover for any loss 
under $50,000 but would recover only 
the loss in excess of that figure. Under 
form 1, given a value of $200,000 with 
specific of $50,000 and 100% coinsur- 
ance, if the loss is $25,000, insured would 
recover $50,000 over $200,000 or $6,250. 


Form 1 would pay the balance of 


$18,750. 
Nonconcurrence Is Lessened 


McCullough: The danger of noncon- 
currence is somewhat heightened. New- 
ton: It is lessened, if anything, since 
coverage is provided for the excess of 
the amount recoverable from specific 
insurance, whether concurrent or non- 
concurrent. 

McCullough: The automatic pickup 
clause may give insured duplicate or 
excess cover he does not want. Newton: 


If he doesn’t need and doesn’t want it, 


under this plan he doesn’t report it and 
doesn’t pay for it. Also Mr. McCullough 
said the reporting form of contents 
coverage is not blanket. Insured does 
not have to state a limit separately for 
each location. He must state a limit 
for any location. 

Mr. McCullough argued that report- 
ing form contracts are different so that 
price may also differ without violating 
the Clayton act. Mr. Newton said the 
law provides there must be essentially 
the same hazards and expense elements 
and asked where in the so called dis- 
advantages there is anything that re- 
flects such differences. 

Mr. McCullough stated that one safe- 
guard is the present statistical plan 
under which premiums and losses on 
M.L. business are separated and re- 
ported to the Multiple Location Service 
Office. These statistics show whether 
the business is being written at loss 
ratio so high as to indicate inadequate 
premiums and thus unfair discrimina- 
tion. 


Plan Is One Way Street 


Mr. Newton argued this overlooks 
the fact the plan is a one way street; 
risks may move in and out at will, 
taking advantage of the plan when dis- 
counts are available and avoiding it 
when surcharges must be applied. Con- 
sequently, the experience reported would 
include only that of risks eligible for the 
plan and benefiting from it and would 
include their experience only for periods 
in which they did benefit from it. 

Also, merely reporting the experience 
of a given group of risks into one pool 
does not justify any sort of prefer- 
ential rate treatment authorized for the 
group. That treatment must be related 
to demonstrable differences in hazard 
and expense or it is not legal under 
section 183 of the New York insurance 
law. 


Statutory Standards for a Class 


Contrary to Mr. McCullough’s sug- 
gestion that there is no reason why a 
separate classification for M.L. business 
shouldn’t be set up, with premium and 
loss statistics entirely separate from the 
existing National Board occupancy haz- 
ard classifications which this business 
cuts across, the statutory requirements 
for creation of classification for rate 
making is essentially the. same hazards 
or expense elements or both. 

Mr. McCullough said sprinklered risks 
cuts across, the statutory requirement 
but Mr. Newton argued that the very 
fact that a separate occupancy classi- 
fication is created for sprinklered risks 
proves his point. The base for the 
creation of an occupancy class to make 
rates is grouping into a class of risks 
which have a common element of fire 
hazard. That is true of sprinklered 
risks. The fact that the owner of in- 
ventory happens to have it distributed 
among five or more locations has 
nothing to do with altering or changing 
the fire hazard represented by the in- 
ventory, compared with identical inven- 
tory owned by a competitor who hap- 
pens to have it distributed among four 
or less locations. The M.L. risk can 
get out of the plan to avoid the effect 
of adverse class or individual account 
experience, whenever he wishes. By 
contrast, a sprinklered risk is bound by 
his class. To get out of it he has to 
remove the sprinklered equipment; to 
get into it he has to install expensive 
equipment. This difference points up 
the fact that M.L. grouping creates a 
hybrid and inherently unfair discrimina- 
tory group that does not meet the statu- 


—. 


tory requirements for a class. 

Since the plan permits moving in and 
out of it at will, the bad experienc 
simply would be left high and dry fot 
other insured to absorb or for insurer; 
to meet out of surplus, which would ions 
pair their financial stability. 

Statistics do not justify discrimina. 
tion, Mr. Newton said, except as they 
show discrimination bases on differences 
between risks either in hazard or ey. 
pense element, or both. Since differ. 
ences between hazards are apparent, the 
only purpose of statistical experience 
would be to demonstrate differentials in 
expense elements. If any of these were 
available, presumably they would have 
been produced by the department at 
the hearing. They have not been. 


Casualty Precedent Called Irrelevant 


Mr. McCullough, Mr. Newton said, | 
argued that if individual account ex.| 
perience is employed in plans for rating 
other perils, such as forgery, burglary, 
liability, etc., it constitutes a precedent! 
for use in fire. Appellants contend that! 
what is done in other fields is wholly 
irrelevant in fire, under the law. Here i:| 
a type of hazard that has entirely dii-| 
ferent characteristics. Appellants con- 
tend in fire individual account experi-| 
ence furnishes no credible basis for a 
special rate treatment. A contents in-| 
sured risk with hundreds of locations! 
can go along for years with a favorable 
loss ratio and then have a staggering 
fire loss at one location which will 
catapult the individual account loss ratio 
way above the 200% maximum sur- 
charge which the plan purports to pro- 
vide but which nobody will ever pay. 
The catastrophe element, peculiarly in-| 
herent in the fire hazard, completely 
destroys credibility of individual con- 
tents account experience. 


Congressional Concern 





Mr. Newton said appellants had called 
attention to the concern expressed by | 
Congress over this type of business and 
its preferential rate treatment to large 
insured as against small insured because 
they think state authorities should 
seriously deliberate before perpetuating 
a condition Congress views as alarm- 
ing. Opposing such preferential treat- 
ment, he thinks, align appellants on the 
side of preserving state regulation. 

“The position of the New York super- | 
intendent in sponsoring and _ insisting | 
on such preferential treatment for the 
big fellow against the little fellow is 
on the side of inviting federal regula- 
tion of the insurance business,” he de- 
clared. 

Mr. Newton had asked that the record 
in the present hearing, before decision 
is reached, be submitted to the appellate 
court where it might become a part 0! 
the Rice vs. Dineen case that grew out 
of the previous hearing by the depart 
ment on the M.L. problem. Mr. Mc- 
Cullough objected because he wants the 
department official to decide this case 
first. He said the law puts the de 
termination of fire rates on the insur-} 
ance department, and it should meet 
its responsibility. If there is a decision 
in favor of appellants, there would be 
no reason for review by the appellate 
court, he added. 2 alas 

Abraham Kaplan, attorney for the 
New York Fire Insurance Rating Or 
ganization which filed the debit-credit 
plan, said that during the course of the} 
hearing a number of attacks had bee?) 
made on the N.Y.F.I.R.O. and on the} 
fire business in general which he te) 
gards as unnecessary, unjustified and 
unfounded in fact. He considers it te 
duty of the rating organization to ¢& 
fend itself and the business. 





Two Named Secretaries in 


West for Loyalty Group 
W. J. Horan and H. K. Bollan, 4 


sistant secretaries of Loyalty group ™ 
the western department at Chicago, 
have been promoted to secretaries. Mr. 
Horan is in charge of the fire loss de 
partment, and Mr. Bollan is superit 
tendent of the casualty-claims depat* 
ment. 
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A friendly 

property insurance 
company reports to 
the American people 











Balance Sheet 


December 31, 1949 


ADMITTED ASSETS 


Cash in Office, Banks and Trust Companies 


*DECEMBER 31, 
1949 


$ 35,561,204.01 





United States Government Bonds 110,418,558.10 

—— at Other Bonds and Stocks . . . . 1... 143,358,542.85 
| Investment in The Home Indemnity Company 7,690,736.20 
elevant | First Mortgage Loans 3,017.83 
wton said.| Real Estate oe ae ee ee 4,477,325.36 
count ex. Agents’ Balances, Less Than 90 Days Due . 14,370,413.65 
for rating Reinsurance Recoverable on Paid Losses 374,237.35 
_ burglary, Other Admitted Assets . 1,891,094.14 
Precedent Total Admitted Assets . $318,145,129.49 
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The Home is owned by many people. It serves 
many people—in all walks of life, in all parts of 
the country, in many other parts of the world. 
You or your neighbor, whether a policyholder 
or a stockholder, or a prospective one, are im- 
portant to The Home Insurance Company. 


Total 





._ $318,145,129.49 


* NOTES: Bonds carried at $5,376,605.79 Amortized Value and Cash $80,000.00 in 
the above balance sheet are deposited as required by law. All securities have been 
valued in accordance with the requirements of the 


National Association of Insur- 


ance Commissioners. Assets and Liabilities in Canada have been adjusted to the 
basis of the free rate of exchange. Based on December 31, 1949 market quota- 


tions for all bonds and stocks 


owned, the Total Admitted Assets would be increased 


to $319,766,705.54 and the policyholders’ surplus to $122,988,963.13. 
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Its size and strength enable it to serve the 
smallest as well as the largest insurance need. 
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GENERAL TRANSPORTATION 
CASUALTY & SURETY COMPANY 


A PARTICIPATING STOCK COMPANY 


HOME OFFICE: 1790 BROADWAY, NEW YORK 19, N. Y. 





Annual Financial Statement 


DECEMBER 31, 1949 


ADMITTED ASSETS 





Cash on Hand and in Banks $ 1,021,618.35 
*Government Bonds 9,166,467.88 
Accrued Interest 35,661.66 
Premiums in Course of Collection 
(Under 90 Days) 663,849.80 
Other Admitted Assets 10,917.14 





$10,898,514.83 








$ 5,570,268.14 

1,171,948.96 

875,833.48 
Capital $1,000,000.00 
Surplus 2,280,464.25 





3,280,464.25 
$10,898,514.83 








*Amortized Value of Bonds. 
Securities carried at $437,093.96 in the above statement are deposited as required by law. 
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